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About Advocacy for Inclusion 

Advocacy for Inclusion acknowledges the Ngunnawal people as the traditional owners of the land on 

which we work.  

Advocacy for Inclusion provides individual, self and systemic advocacy services for people with 

disabilities. We provide information, education, and representation to effectively advocate for positive 

and inclusive outcomes for people with disabilities. 

We act with and on behalf of individuals in a supportive manner, or assist individuals to act on their 

own behalf, to obtain a fair and just outcome for the individual concerned.   

Advocacy for Inclusion works within a human rights framework and acknowledges the United Nations 

Convention on the Rights of Persons with Disabilities, and the ACT Human Rights Act.  

 

Contact details: 

2.02 Griffin Centre 

20 Genge Street 

Canberra City ACT 2601 

Phone: 6257 4005 

Fax: 6257 4006 

Email:  info@advocacyforinclusion.org 

ABN: 90 670 934 099     

 

General Manager: Christina Ryan 

Project Officers: Karen Hedley 

   Roxanne Le Cornu 

   Kate Stevens 
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(c) Copyright Advocacy for Inclusion Incorporated 

This publication is copyright, apart from use by those agencies for which it has been produced. Non-

profit associations and groups have permission to reproduce part of this publication as long as the 

original meaning is retained and proper credit is given to Advocacy for Inclusion Inc. All other 

individuals and agencies seeking to reproduce material from this publication should obtain the 
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1.1  Introduction 

Welcome to our free Self-advocacy Kit. 

What is this kit? 

A toolbox of resources and information to help 

you speak up for yourself and get the outcome 

you want. 

How do I use it? 

You can: 

 Use resources when you need them 

 Read the whole kit then come back to it 

as needed 

Who is this kit for? 

People with disabilities who have some self-

advocacy skills but need a little extra help to 

get their message across 

It may also be useful for parents and carers 

who are finding it hard to be heard 

Where can I get more copies? 

From our website at 

www.advocacyforinclusion.org  

Feedback 

Tell us what you think of the kit, or make 

suggestions: 

Call us on 6257 4005  

Or email info@advocacyforinclusion.org 

Kit developed by: 

Roxanne (Roxy) Le Cornu, Student Intern 

Karen Hedley, Training Officer 

Kate Stevens, Human Rights Project Officer 

 

Dedicated to Roxy Le Cornu, 18 January 1988 – 31 May 2012 
Pictured right: Roxy with Mary Durkin, Disability & Community Services Commissioner,  

ACT Human Rights Commission, taken at a Women’s Self-advocacy Graduation.  

http://www.advocacyforinclusion.org/
mailto:info@advocacyforinclusion.org


Advocacy for Inclusion | Self-advocacy Kit 
 

 

© Advocacy for Inclusion 2013 

www.advocacyforinclusion.org 
 

  



Advocacy for Inclusion | Self-advocacy Kit 
 

 

© Advocacy for Inclusion 2013 

www.advocacyforinclusion.org 
 

 

1.2  Contents 
 

1 Welcome 1.1  Introduction 

1.2  Contents 

2 All about  
Self-advocacy 

2.1  What is Self-advocacy? 

2.2  Am I ready? 

2.3  Self-advocacy Step-by-Step 

3 Being your 
own advocate 

3.1  Are you Listening? 

3.2  Being Assertive 

3.3  Making a Phone Call 

       3.3a  Phone Record Sheet 

       3.3b  Phone calls – Finding numbers 

3.4  Sending an Email 

3.5  Writing a Letter 

3.6  Making a Complaint 

3.7  Preparing for a Meeting 

3.8  Work Problem Solving Flowchart  

4 Useful 
information 

4.1  Your Rights 

4.2  Where can I go for help? 

4.3  Online Links and Resources 

4.4  About Advocacy for Inclusion 

4.5  Disclosure – your choice 

 
  



Advocacy for Inclusion | Self-advocacy Kit 
 

 

© Advocacy for Inclusion 2013 

www.advocacyforinclusion.org 
 

 


