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Community services and facilities
Southport Transit Centre
Gold Coast Community Legal Centre & Advice Bureau Inc.
Gold Coast Aquatic Centre
Southport Broadwater Parklands
Legal Aid Queensland
Southport Police Station
TAFE Queensland – Gold Coast
Southport Magistrates Court and District Court
Australia Fair Shopping Centre
City of Gold Coast Customer Service Centre
Tour bus drop off/picking-up zone
Australia Fair setting-down/picking-up zone
Chinatown
Centrelink – Southport
Southport Library
Southport Community Centre
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North St at Norman St, Southport
Routes 704, 711
North St at Norman St, Southport
Routes 704, 711   
Scarborough St at Southport Transit Centre
Routes 704, 711, 712, 719
Scarborough St at Southport Transit Centre
Routes 704, 711, 712, 719
Nind St near Chapel St, Southport
Routes 713, 715
Nind St near Davenport St, Southport
Routes 713, 715
Scarborough St at Marshall Ln, Southport
Routes 704, 711, 712, 713, 715, 719
Scarborough St at Marshall Ln, Southport
Routes 704, 711, 712, 713, 715, 719
Southport Bus Station, Stop B, Southport
Routes 700, 704, 711, 712, 713, 715, 719, 735
Southport Bus Station, Stop A, Southport
Routes 700, 704, 731, 737, 741, 742, 747
Scarborough St at White St, Southport
Routes 700, 704, 731, 737, 741, 742, 747
Scarborough St at White St, Southport
Routes 700, 704, 731, 737, 741, 742, 747
Queen St at Garden St, Southport
Routes 731, 737, 741, 742, 747
Queen St at Garden St, Southport
Routes 731, 737, 741, 742, 747
Southport South G:link Station
Routes 700, 704, 711, 712, 713, 715, 719, 731, 
735, 737, 741, 742, 747
Broadwater Parklands Station, Ada Bell Way
Route 700
Broadwater Parklands Station, Ada Bell Way
Route 700

TransLink bus stops and route numbers

Disclaimer

While every care has been taken to ensure the accuracy of this data, the Council of the City of Gold 
Coast (Council) does not guarantee the accuracy of the information contained in this publication.

Any person using or relying on this information does so on the basis that Council does not bear any 
responsibility or liability for any errors, faults, defects or omissions on the map.

The details on this map were accurate at the time of publication. However, pathway conditions 
can change quickly or unexpectedly. Council cannot guarantee the ongoing accuracy of all 
information.

Indicators on this map that relate to the level of access for people with disabilities are based on 
Australian Standards, which may not meet the requirements of all individual abilities.
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Map legend
Accessible toilet

Accessible shower

Ambulant toilet

Accessible parking (spaces)

Accessible barbecue with tables

Post office

G:Link tramline and station

Bus stop with shelter and seating
(refer to separate numbered list)
Bus stop (no shelter)

Taxi rank

Public telephone

Public telephone with Telstra Wi-Fi

Public telephone with TTY

Pathway <1:20 grade (flat)

Pathway 1:20 - 1:14 grade
(moderate slope)

Pathway >1:14 grade (steep)

Pathway (undefined)

Road

Stairs

Drinking fountain

Pedestrian crossing

Pedestrian crossing with signals

Toilet (not wheelchair accessible)

Shopping centre

Playground

Baby change facilities

Scooter recharge point

Fishing spot (jetty or pontoon)

Boat ramp

Seating (not all shown)

Seating with shelter

Building entry

Car parking

Park or reserve

Useful Contacts
City of Gold Coast

P 1300 465 326 or P 07 5582 8211		
(or visit) cityofgoldcoast.com.au and download 
the City App

Emergency

P 000 (call triple zero for fire, ambulance or 
police)

A city for everyone
The Gold Coast is an outstanding global 
city inspired by lifestyle and driven by 
opportunity.

We’re working to create a city where 
everybody is included, can live, visit and 
do business.

This map provides accessibility 
information on the Southport Central 
Business District (CBD) and the 
Broadwater Parklands.

For details on other accessibility projects, 
contacts for community programs and 
support services, and other versions of 
this map:

P 07 5582 8211

E liveable@goldcoast.qld.gov.au

W cityofgoldcoast.com.au/inclusion

National Relay Service		      P 13 36 77

(for people with speech or hearing impairment), or visit relayservice.gov.au for assistance

SMS relay			         								             P 0423 677 767

Speak and Listen		        								             P 1300 555 727 

National Translating and Interpreting Service (TIS)						       P 13 14 50

Disability Services Queensland									          P 13 74 68

Community information
cityofgoldcoast.com.au/communitydirectory

Community transport services
(eligible people with a disability and/or seniors)

Gold Coast Community Transport							            P 07 5531 3312

Volunteering Services Australia								             P 07 5526 5288 

Transcord Community Transport								             P 07 5539 3733

Gold Coast Cabs					        P 13 10 08 or P 07 5588 1234 from mobile phones

(wheelchair accessible taxis)		      P 13 62 94 (maximum 2 chairs/taxi, pre-booking advised)

Queensland Rail											             P 13 16 17

(level of accessibility at stations and passes for people with vision impairment), or visit 
queenslandrailtravel.com.au/travelwithus/onboardexperiences/accessibility

Translink (buses, light and heavy rail)					         P 13 12 30 or P 07 3851 8700

Plan your trip (interpreters available) and	 for information on wheelchair accessible buses and 
routes, or visit translink.com.au/travel-with-us/accessibility

Map designed and produced by flatEARTHmapping.com.au
Accessibility data collected by Newland Wood Access Consultancy.
Base data © copyright State of Queensland (Department of Natural 

Resources and Mines) and City of Gold Coast, 2017.

http://www.goldcoast.qld.gov.au/default.html
http://www.goldcoast.qld.gov.au/community/people-with-disabilities-579.html
http://relayservice.gov.au/
http://www.goldcoast.qld.gov.au/community/community-resources-directory-2918.html
http://www.queenslandrailtravel.com.au/travelwithus/onboardexperiences/accessibility
http://www.translink.com.au/travel-with-us/accessibility
http://www.flatEARTHmapping.com.au
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Community services and facilities
Gold Coast Aquatic Centre

Southport Broadwater Parklands

Southport Police Station

TAFE Queensland – Gold Coast

Southport Magistrates Court and District Court

Australia Fair Shopping Centre

City of Gold Coast Customer Service Centre

Tour bus drop off/picking-up zone

Australia Fair setting-down/picking-up zone

Chinatown

Accessible toilet (right hand transfer)

Accessible toilet (left hand transfer)

Pathway <1:20 grade (flat)

Pathway 1:20 - 1:14 grade (moderate slope)

Pathway >1:14 grade (steep)

Kerb ramp

MLAK Facility
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Scarborough St at Marshall Ln, Southport
Routes 704, 711, 712, 713, 715, 719
Scarborough St at Marshall Ln, Southport
Routes 704, 711, 712, 713, 715, 719
Southport Bus Station, Stop B, Southport
Routes 700, 704, 711, 712, 713, 715, 719, 735
Southport Bus Station, Stop A, Southport
Routes 700, 704, 731, 737, 741, 742, 747
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TransLink bus stops and route numbers

METRES

1250

Beach wheelchair loan
Gold Coast Recreation 
and Sport Inc. has 
two types of beach 
wheelchair available for 
loan free of charge. 201 
Queen Street, Southport 
P 07 5531 3312.
Mobility equipment hire
Australian Red Cross has a range of mobility 
equipment available for hire.
10 Lawson Street, Southport P 07 5571 0966.

      Southport Broadwater Parklands
Beach matting
Wheelchair accessible beach matting is 
available near the swimming enclosure (refer to 
map for location).

3       City of Gold Coast Customer Service Centre 
47 Nerang Street, Southport P 1300 465 326
Ramp access is from the western side 
entrance due to heritage factors.

10      Gold Coast Aquatic Centre 
Broadwater Parklands, Southport P 07 5582 8282

cityofgoldcoast.com.au/aquaticcentre

The facility has six pools (heated to a minimum of 
27°C all year), a fully equipped fitness centre, an 
onsite café and multi-function meeting rooms. 

There is a mobile chairlift available to pools, 
ramped access into the 25m pool, and 
accessible parking and bathroom facilities. 
There is also lift access to the function rooms, 
podium, event seating, and fitness centre on 
level one.

Master Locksmiths Access Key 
P 03 9338 8822

masterlocksmiths.com.au/mlak.php

The Master Locksmiths Access Key 
(MLAK) system enables people with 
disabilities to access a network of public 
facilities. 

Eligible users can obtain a key to access 
certain public toilets, playgrounds and 
other facilities such as the wheelchair-
accessible Liberty swing in the Broadwater 
Parklands.

Electronic versions of this map
cityofgoldcoast.com.au/inclusion

Electronic versions of this map with interactive features for use 
on desktop computers and mobile devices (with options for both 
iOS and Android), can be accessed from the link above, or by 
scanning the QR code at right.

G:link Stations 
There are four G:link stations in Southport. The 
Southport Station on Nerang Street gives you 
the most direct access to the Southport CBD 
and Broadwater Parklands.

      Southport Community Centre 
6 Lawson Street, Southport P 07 5667 5986 
cityofgoldcoast.com.au/communitycentres
This two-level facility is available for 
community use. There is a large multi-purpose 
hall with timber flooring on the ground floor for 
events. Adjoining the hall are two performing 
arts rooms suitable for various activities. 
Lift access is available to the first floor, 
which has a fully-equipped conference room, 
accessible kitchen facilities and meeting and 
activity rooms of various sizes.

16

      Chinatown 

Gold Coast Chinatown is an integral part of 
the revitalisation of Southport as the Central 
Business District for the Gold Coast.

It’s a place for the Gold Coast to celebrate 
its diversity through culture, design, people 
and food.

Chinatown is focused on Young Street and 
Davenport Street.

13

      Southport Library
Corner of Garden and Lawson Streets, 
Southport P 07 5581 7200		
cityofgoldcoast.com.au/libraries (select 
Services and collections tab)

15

4

The library has the following adaptive 
equipment and assistive technology: 
• adjustable height work station for 
wheelchairs or mobility devices 
• BigKey keyboards 
• handheld magnifiers
• audio talking books on CD 
• large print books 
• portable hearing loops, providing clear and 
amplified sound for people with hearing aids 
• ClearView (magnifies information at a larger 
scale than the handheld version, and converts 
text to audio (below).

Please note that a City of Gold Coast Library 
membership is required for external borrowing 
of items and equipment.

Liberty swing
There is a wheelchair accessible Liberty swing 
(refer to map for location). Access is via MLAK 
or contact security (P 0439 580 243).

Pier and fishing pontoon 
There is ramp access and handrails to the pier 
and fishing pontoon. Ramp steepness varies 
with tidal levels.

For more information visit 		
cityofgoldcoast.com.au/broadwaterparklands

http://www.goldcoast.qld.gov.au/thegoldcoast/gold-coast-aquatic-centre-23174.html
https://www.masterlocksmiths.com.au/mlak.php
http://www.goldcoast.qld.gov.au/community/people-with-disabilities-579.html
http://www.goldcoast.qld.gov.au/community/community-centres-243.html
https://www.goldcoast.qld.gov.au/library/default.html
http://www.goldcoast.qld.gov.au/thegoldcoast/broadwater-parklands-24656.html

