


IDEAS is driven by people with
disability, for people with disability.
Our vision is a world where people with
disability live full independent lives of their

own choosing. Our tool is information.

We know information powers better
decisions, to make life easier.

Good information is powerful.




"I don’t get the NDIS.
Can you still help me?”
- shared by a real caller

*| feel like | have been

heard for the first fime.”
- shared by a real caller

"Oh my God,
you're a
real person!”
- shared by a real

L B3
A%

“I'm so happy
to find someone
who knows
the system.”

- shared by
a real caller




IDEAS does
information

SO you cdan
do life

IDEAS acknowledges the traditional owners of country throughout Australia
and their continuing connection to land, sea and community. We pay our
respects to them and their cultures, and to elders past, present and emerging.
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about ideas

Our organisation

IDEAS—Information on Disability, Education & Awareness Services.

Qur vision

A world where people with disability live full, independent lives of their
own choosing.

Qur mission

IDEAS’ purpose is to provide access to information and opportunities for
people with disability, their supporters and the community to reach their
full potential.

QOur values

We believe the following are intrinsic to the organisation and
everything we do:

e Respectful e Inclusive
e Ethical e |nnovative

Our purpose

We work to support all people with disability, their families, carers and
supporters to self-advocate and to make informed decisions. As disability
knowledge brokers, we do this by providing a range of information
services and products. Using our specialist expertise, we source
information and filter, interpret and distribute it through multiple channels
and platforms for the benefits of our customers.

Our organisation

IDEAS is a membership based organisation with 521 members. They
are people with disability, their family, carers and supporters. IDEAS is
recognised in Australia as a leading information provider.

It is a not-for-profit organisation endorsed as a deductible gift recipient
under subdivision 30-BA of the Income Tax Assessment Act 1997.

IDEAS is registered with the Australian Securities and Investment
Commission (ASIC) as an Australian Company Limited by Guarantee.
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The Board of Directors has specialist knowledge expertise and lived
experience with disability. They take legal and fiscal responsibility for
the Company. They also undertake strategic management, planning
and oversee management.

An Executive Officer is responsible for being the conduit between the
operation and governance of the organisation. IDEAS is ISO 9001:2015
qguality management systems certified. IDEAS is accredited against the
National Disability Service Standards.

Our stakeholders

IDEAS works collaboratively with all stakeholders o maximise the
effectiveness of disability information and resources. These stakeholders
include people with disability of all ages and their families, carers and
supporters; non-government and government professionals; service
providers and members of the public.

The services provided by IDEAS

IDEAS provides disability and mainstream information that is free, fact
checked and independent to support people with disability via multiple
channels including:

* Online e Group conversations

e SMS e Peerto peer

e Live Chat * Online data and information
* In wrifing * Electronic, digital and printed
* Face to face publications

Information management is our asset with activities, including collection,
maintenance, and curation of data and information resources.

They are independent, fact checked, verified, relevant, and accessible
and up to date.

Our activities are designed to meet the needs of all people with disability.
We use networks extensively and attend, exhibit, and speak with
attendees at community events.

Poss-ABLE Advocacy is a discrete individual advocacy service established
by IDEAS in July 2018. It serves people living in South East and South West
Sydney, the lllawarra and the Southern Highlands of NSW.
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and group cudvoca
Positive change
will be encouraged by
identifying gaps in
systems and upholding
the UN Convention

on the Rights of Persons
with Disability

The needs of
people with disability
will be promoted
fo increase
the community’s
knowledge

People with

disability, their supporters
and the community will

e provided with
accessible information
Pgople with disability All people
will be supported fo who participate in our
access individual P P

and services

promoted through

organisation will be
valued and respected

The changing
needs of people with
disability will be met
through successfully

operating a high-quality,

relevant and

Courage and
diversity will be

our leadership
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IDEAS thanks our sponsors and supporters

ncs ashust

IDEAS celebrates the value added for people

with disability through our work with partners
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STROKE RECOVERY ASSOCIATION NS W

- EASTERN Eastern Riverina Arts sought to work with IDEAS on their platform

3 -- RIVE RlN'ﬂ' project. It makes arts accessible to everyone in the Riverina.

IDEAS developed disability awareness training for community
FLAT FLRM organising committees for festivals and commissioned EZY DUN,

an accessible toilet, hoist and change table on the go

to accompany Platform. Funded by NDIS ILC program.

ACCAN sought IDEAS’ expertise to co-develop and host online
their Accessible Telecoms Project. Funded by NDIS ILC program.

Australian Communications
Consumer Action Network
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Ideqs board

Martin Heng

Martin has an acquired spinal cord injury and uses a wheelchair for mobility.
Martin has over 21 years working as a travel editor in the field of accessible
fravel and has a background in communications and publishing. He is a
member of the Victorian Disability Advisory Council. Joined Board in 2016.

Chris Dumas

Chris is a partner at Bentleys Newcastle (accountants) and CRAG Auditing
services. He has a Bachelor of Business, became a CPA in 1998 and FCPA
in 2001. Chris is also a fellow of the Tax Institute. Joined Board in 2013.

Karen Peacock

Karen is an experienced board member, communicator and disability activist,
She has degrees in Social Science and Law. Karen was a full time Member
and Senior Member of the Former Social security Appeals Tribunal.

She is involved in peer support, and is an Access Advisor for Accessible Arts.
Joined Board in 2018.

- Andrew Bokor
e

" i Andrew brings the experience of 18 years in the military and subsequent years
ﬁ working in the wider community. He has a passion for empowering others
. A through information on rights and entitlements. Joined Board 2016
Y

Wendy Bowles

Wendy is a Professor in Social Work and Human Services in the School of
Humanities & Social Services at Charles Sturt University. Joined Board 2013.

-\ Peter Hunt

1.' Peter is Principal of McCabe Curwood Lawyers. He’'s a Graduate of the
Australian Institute of Company Directors and has training in Mediation. He is
h. "’ also a voluntary Director of the Marrickville Legal Centre. In his primary role as
a lawyer, Peter has worked in the personal injury field for over 25 years and has
acquired insight into high level needs and disability (although he would never
presume to know what it is truly like to be disabled). Joined Board 2019
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ideas staff

IDEAS currently employs 33 people filling 26.69 full-time equivalents (FTE) posifions.

44 people
FTE 32.8

33 people
FTE 26.69

32 people
FTE 21.63

27 people
FTE 19.56

2016-17 2017-18 2018-19 current

80% of IDEAS staff lives with or has lived experience of disability.
Our customers tell us that it is the authentic lived experience that
enhances their trust in the integrity of the service.
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A person is always whole and entirely themselves. The barriers to them fully
exercising their rights sit with barriers outside of the person.

The Social Model of Disability

@ society

@ barriers

environment
inaccessible buildings, language,
services and communication

attitudes
prejudice, stereotyping
and discrimination

organisations
inflexible procedures
and practices

Voices at the end of the telephone

A typical day in the IDEAS contact centre is completely different for each staff member.
The room buzzes with positive energy as the team fields calls, e-mails and live chats from
anywhere in Australia on any particular topic of need, and works together to offer the best
information to support the choices of the customer.

Information lead, Kath Hetherington says the team has a diverse range and amount
of experience working in the sector and lived experience.

IDEAS combined staff has more than 312 years of disability sector experience.

The call centre answers calls within three rings but it can take time to collate the best
information that will answer the request properly.

“Sometimes the core of the question doesn’t come out until you have a more
extended chat and listen. Then you can start providing quality information.
It's something that’s a little deeper or it’s a little more complex. So there’s
a relationship that’s involved a lot of the time with the people who call,
whether they be people with disability or service providers.”

-Kath Hetherington

Information Officer Jess Provan has a Bachelor of Social Welfare, a background in aged care
nursing and the disability service provider sector, and her brother lives with disability.

"One of the key things we ask a person (with their permission) is how they
describe their disability, I've had so many people say, I'm glad you asked
me that question because, | don’t fit info this box. SO we are open to exactly
what their needs are. | think they trust us with that information because
sometimes it’s not easy to say.”
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*We've got to do alot of research about the right information, not just provide a link or
another phone number.”

*We like to do that call around to double check that the information is correct.”

Kath said the staff maintained the database and every piece of information is checked
annually but they also check at the time of the call before passing on the information.

Jessica, “we always ask the customer how they would like the information provided,
SO we respect their needs.”

“The best days are when someone says they’ve finally been heard and we've finally found
what they need”, said Nick Glasson.

Tash van Rijswijk who has twenty years in the disability sector said every day was different and
every enquiry individual. *"No two enquiries are the same. We like to reduce anxiety and instil
choice and hope.”

-Edited from an article by Robyn Ainsworth
-National Features Editor of The Land

-l-l\

Thanks so much

for calling me back
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chair’s
report

This year saw the continued rollout
of the NDIS to much fanfare but not
as much effect as could be hoped
for: as of 30 June 2019 fewer than
300,000 Australians with disability
have been able to access the
Scheme, leaving the needs of more
than four million Australians with
disability ineligible for the NDIS
and not receiving the supports they

need to navigate a good ordinary life

wherever they live.

Whether in the media or by word of mouth,
we are constantly hearing stories of people
being tfurned away and having to wait
months to have their cases reviewed.

To compound matters, the infroduction of
the NDIS has given the states and tferritories
an excuse to discontinue funding for
services and organisations such as IDEAS.
What’s more, the new, market-based
model for service providers and a largely
project-based grant system under the NDIA
does not fit well with IDEAS” core function
and service delivery model. This is the
extremely challenging environment in
which we have been operating for the

last 12 months. Once again, then, senior
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management and the Board have spent
much more time and effort on frying

to secure the future of IDEAS than we
would have wished, whether that be in
writing grant applications or in seeking
revenue-generating business opportunities.

Nonetheless, the one-off ILC grant that

we received last year has allowed IDEAS

to continue to serve thousands of people
with disability, their families, carers and
supporters - not to mention NDIA local

area coordinators, support coordinators

and service providers - by providing
independent, unbiased and verified
information tailored to each person’s need
and according to their preferred method

of communication. We are justifiably proud
of our multiplatform information service
delivery model, recognising as it does that
people’s preferences and abilities to access
information vary greatly and evolve over
fime. A fully accessible, easily navigable
website with a live chat functionis a
necessity in the digital age, but the digital
divide - which particularly affects people
with disability and older people - means that
the thousands of newsletters we send out
and the hundreds of tfelephone calls that we
take each month, as well as the face-to-face
contact we have through expos and
workshops, all remain vitally important,

There is literally no other organisation
in the couniry which does what we do,
and have been doing for some 35 years.



There is literally no other organisation

in the country which does what we do,

and have been doing for some 35 years.

And we know we do it well, because that’s
what a host of grateful people tell us.

No matter what we are asked, no matter how
we are asked, we spare no time or effort in
finding answers to people’s questions and
solving people’s problems. Our knowledgeable
and dedicated teams of information officers
and advocates have a huge database of
resources, built up over decades, at their
disposal; but if they don’t have an answer,
they will look for one. We help people to

find service providers, we help them with
paperwork, we help them to find accessible
holiday accommodation, we help them to
find accessible venues, transport options and
activities, we help them with questions they
might have about their NDIS or Centrelink
applications or entitlements. We help people
in a multitude of ways to save them time, effort
and anxiety so they can get on with life.

The current government has recognised

the need for a National Digital Information
Gateway (NDIG) for people with disability.
This underscores the need for fruly
independent information such as that offered
by IDEAS because it is critical for people

with disability to be able lead the “ordinary,
meaningful lives” that the Scheme was
infended to facilitate. While the philosophy
underlying the introduction of the Scheme is
to allow participants to exercise choice, this is
meaningless unless it is informed choice.

For the millions of people with disability

who don’t qualify for the NDIS, access to
independent information and advocacy is

even more important as they seek to access
mainstream services with little or no systemic
support. Although based in New South Wales,
IDEAS already serves the entire country,

even operating extended hours for its free
1800 phone line to cover nationwide business
hours. IDEAS stands ready and able to fulfil
the needs of a basic NDIG. This seemed to
have been recognised by the government
with pre-election promises of funding to
establish the NDIG, but we are now once
again in the situation we were in last year,
facing an existential threat due to lack of
ongoing funding.

Finally, I would like fo commend senior
management for their ongoing strenuous
efforts o secure funding through grant
applications and government and elected
representative engagements. | would also
once again like to thank IDEAS staff for their
faith in the management of the organisation,
for their commitment to continuing to provide
a vital information service, and for setting up a
successful advocacy service during the year.
Our people, with their vast lived experience
of disability and their dedication to helping

to improve the lives of people with disability,
continue to be our strength.
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Martin Heng
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freasurer’s
report

2019 was a year of growth and
service for IDEAS, seeing us deliver

just under $4,200,000 worth of
service to the community.

This is another record level of service delivery
for my time on the Board and, as stated last
year, we are very thankful as a Board for

the work done by Diana and her operations
tfeam in securing the funding to enable

this to become a reality. We note that the
funding of the future is less certain, but that
the tfeam is working hard to attract funding
from government and non-government
sources for FY2020 and beyond.

2019 saw Andrew Proctor contfinue to run
our finance tfeam, with Purpose Accounting
preparing the financials on a monthly basis.
[ would like to thank all of the wonderful
people involved in the finance team for
their service.

The total turnover for the year is up 81.5%
(against a very strong tfurnover in FY2018).

I note the significant shift in funding from

the state-based recurrent funding up to
2018 to the non-recurrent federal funding

of $3,419,000 in FY2019. | note that the year
saw the recognition of $604,500 in deferred
income whilst only deferring $226,000 (which
is attributable to the next financial year).
This contributed to $378,000 of the funding
along with the significant increase of funding
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in the one-off Grants Commonwealth Non
Recurrent drove the increase in revenue.
The net surplus of $98,358 is a significant
profit, set against substantial growth of our
services and the work of our tfeam in that
year. As noted last year we had an increase
of rent from our Campbellfown office in the
2019 financial year.

| note that after the end of the financial
year $2.26 million in funding has been
approved for FY2020 (through to August
2020). Along with this, IDEAS has some
small grants from CHSP funding ($58,000)
and carry-forward grants from ACCAN
and the ERA.

| note that efforts to secure further grants
funding beyond 2020 have been frustrated
to date but that we continue to advocate
for further funding into the future. IDEAS is
also exploring alternate funding sources
from joint ventures and direct service models
in support of our core business to fund our
operations and ongoing work with the
disabled community. | think it is important
to recognise the stellar work done to secure
the funding that we have for this year and
the work being done to finance our future
operations.

It is the Treasurer’s role to have an overview
of the systems that are used, monitor
spending and be able to advise the Board
of IDEAS’ financial position, especially as to
the affordability of new projects and the
recurrence or otherwise of our funding.



From the Board’s perspective we are

proud of the ongoing work being done

by Diana and her team to enable a

future provision of information for

our community.

The monitoring of these functions has been
done primarily by Diana Palmer and the
finance team with Board support in reviewing
IDEAS’ funding, budgeting and expense
allocation monthly, to ensure that it is done
efficiently and accurately.

All of our accounting is prepared on XERO,
reviewed monthly against prior year figures
and our budget, which is updated during
the course of the year o reflect changes
in our operations.

We are audited at the end of every financial
year and thank Steven Walker for his services
in doing this.

The profit of §98,358 is very consistent with
the prior year’s $124,095 and the FYE 2017
$25,682 net results.

IDEAS remains proud of the efficiency and
effectiveness we continue to achieve in the
delivery of our service, providing strong value
for money for the stakeholders in our service,
particularly people with disability, their
families, carers and supporters.

Our net equity position has improved during
the financial year, up 17% to $538,808.

Our net total asset position has reduced
slightly by $207,500 which has been more
than offset by the total liabilities which have
dropped by $265,000.

I note going forward that we will restructure
of our operations and financial allocations
but emphasise we have all liabilities

(actual and potential) provided for, including

all employment liabilities. Further, | have
complete confidence that following our
restructure we will continue to be a strong,
viable provider of services to our clients.

On a personal note | congratulate

Diana and her team on their strength,
determination and resolve in the provision of
all services of IDEAS. The Board is supportive
of all involved and remains focussed on
IDEAS’ objectives and the work of the staff,
partners and associates of IDEAS. Further |
would like fo commend the Board on their
stellar work over the year.

This is another good result considering the
further restructuring, negotiations for funding,
and significant changes that took place
during the year. The nature of the funding
environment, the competition in our industry
and the integrity and independence that
define our organisation mandate that we
do not make large profits. The management
and the Board will continue to maintain their
fiscal discipline to ensure that we spend in
delivering our programs the money we are
entrusted to expend by our funding bodies.

From the Board'’s perspective we are proud
of the ongoing work being done by Diana
and her team to enable a future provision
of information for our community.

74

Chris Dumas
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executive

officer’s
report

In 2018-2019, our primary funding was a

The year 2018-2019 saw the one year grant from the NDIA (National
Disability Insurance Agency) through their

ILC (Information Linkages and Capacity
WO TR Il Ry TRt M A Building) pillar. The aim of the project was

to increase our capability and capacity to
be scalable and replicable in order to deliver
funding bodies as well as more eyond NSW. Our key achievements for the
year included:

team at IDEAS demonstrate our

achieving key deliverables for

than that expected of us.

e Growing our total connections by over

IDEAS has a long heritage of providing 100% from 733,000 to 1.48 million
information services, and is very proud of * Growing our team by 50% and provided
the high quality of work delivered to support high quality induction and professional
people with disability with the information development to all feam members
they need, to allow them to make informed across the year

decisions about their daily living. The story e Growing our locations from 4 to 7,

and statistics you find elsewhere in this including some remote workers in NSW
Annual Report confirms the strength of our e Development of a new welbsite
capability in delivering information services. launched at the end of April

e Roll out of a community engagement
program in NSW specifically targeting
Local Area Coordination to improve
the provision of information for people
with disability

* A complete rebrand of the organisation,
launched in March 2019

e Delivering possABLE Living - a 54 page
go to guide on disability with a minimum
reach of 125,000 readers published by
the Land Newspaper in July

* Redeveloping and refining three
database systems available online

e Commissioning and completion of an
Independent Evaluation Project of our
ILC NSW Gap Fill grant
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...our model of information provision

ensures the person with disability comes

first as the person we are here to serve.

* Implementation of a new service-
possABLE Advocacy

* Growing our internal business systems
to encompass new service delivery
arms and our Call Back system
(customer satisfaction and outcome
measurement program), automated
our HR systems including recruitment
and on-boarding and implemented
an updated intranet across
the organisation.

These activities demonstrate that we met
and exceeded the deliverables of our ILC
funded project as well as implementing

a new service with one year funding
received from the NSW Government,
whilst maintaining a high quality of service
provision. Our Independent ILC Evaluation
report produces evidence confirming

our claims through our stafistics and
customer feedback.

IDEAS is a key provider of independent
information services across Australia.

Our staff have received accolades from
far and wide over many years. They are
recognised for our model of information
provision which ensures the person with
disability comes first as the person we are

here to serve. They are recognised for their

patience and listening skills that allows the
caller to tell their story and have someone
assist them in achieving what they set out
to achieve on the day.

Supporting our frontline feam is a steadfast,
capable and experienced management
team who have given their best again this
year to lead our team to success.

IDEAS currently has over 312 years of
combined experience in this space. | am very
proud of every single person who has worked
with IDEAS this last year as well as those who
have gone before and set the trail for our
current team to follow, | thank each and
every one of them for their commitment,
passion and support. | would also like to thank
the Board for their support, their commitment
to the work we do and their confinued
encouragement that keeps us focussed on
the job at hand.

al o/

Diana
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outcomes

Since inception, IDEAS has
impacted the lives of more than

9 MILLION PEOPLE

and counting

2018-19

1.48 million

connections
were made with
people with disability
and their supporters
across all channels

More than
92% of people
with disabllity
got enough

information and
could make an
informed decision
having accessed

information
from IDEAS
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O/ people
72 /O said they
1.engaged a

new service

2.changed a

service provider or

3. engaged in
a new activity
Qs a direct
result of the
information

receijved




information matters

in 2018-19 .
connections

answered made across all channels

( ONPREV'OUSYEAR) OO......0.0.0......OOO.::...
enquiries

¢ ON PREVIOUS YEAR)

to the info line

1. NDIS 6. Advocacy / Law / Rights
2. Allied Health Care 7. Home Maintenance
10 most 3. Support Services and modifications
commpn 4. Access the NDIS for 8. Recreation and leisure
enquiry therapeutic supports 9. Aids / Equipment /

topics

Technology
5. Access the NDIS to

participate in community 10. Transport

e The most requested type of * The most requested information
support service is to find services about the NDIS is to find services
to assist with Plan Management. that provide NDIS therapies.

* The most requested allied health * The most requested information
service is to find providers for about recreation and leisure is to find
Occupational Therapy. access to social clubs and groups.

of calls are from people of lbbackground

of calls are from
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information matters

In support of our digital platforms

|DEAS_ refreshed its we updated held data

web_sﬂe_ in 2018-19 records, and accrued

achieving: new data records.
web VisiTs

In addition, IDEAS has access to a

pdge VIEWS  turther records including
374,791 resources downloaded NDIS records.

IDEAS’ owned and maintained data records are displayed
on external welbsites such as local governments and shires
who are members of the Lincs co-operative. These records

produced 86,757 unique visitors and 1,080,428 records viewed
in 2018-19. These statistics are in addition to the digital reach
of the IDEAS website.

You have just saved me so much time. Thank you.
- shared by a real caller
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information matters

Wow | didn’t know you did that. That is amazing!
- shared by a real caller

Thank you God for IDEAS.
- shared by a real caller

AN ARSI AN AN NSNS

Publishing

4,932 people 5,900 people
subscribeldﬁfo 32:|7 ﬂ42 subscribed
our newsletrer nhewsielrers

TO OUR

and shared each were distributed

copy with four for the year e-newsletter
of Their frieNds ..viiiiiiriiiiiiiiiiieneecncncnennns
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engagement

Community Engagement is an important face to face channel for people with disability
to connect with IDEAS’ services in their community.

Meeting people where they are is critical to the effective

provision of information services for people with disability.

Communities are made up of people with different circumstances, abilities and preferences
and to serve them equitably we must offer a range of ways in which they can connect with
us to get what they need.

In communities around the country there are those individuals living with disability who are
not receiving any funding, not connected to disability or social networks and have no idea
that there are services and supports that exist to help them. They don’t know what they don’t
know, and do not therefore actively seek assistance.

on and | didn’t even know who to ask.
- shared by a real customer

‘ ‘ | had no idea that existed. We have been just holding

While engaging in community we regularly meet:

* elderly carers with adult children (often with undiagnosed disabilities), fearful for a future
when they can no longer look affer them;

e people in remote communities who have never heard of the NDIS;

e mums and dads who can’t understand funding systems and are frozen with fear,
confusion and humiliation;

e people living restricted lives in their own home because they can’t get up the stairs
or access the shower.

IDEAS’ proactive engagement in community, connects

and helps these groups before they get to crisis point.

Developing relationships with professionals and services who already have trusted
relationships with people with disability is also another key aspect of the Community
Engagement role. We work with homelessness service providers, aboriginal corporations,
neighbourhood and migrant centres, doctors, playgroups, councils and many others as
a reference or referral point.
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Complementing LACS

Over the past two years, IDEAS has nurtured a particularly successful relationship with
Local Area Coordinators (LACs), assisting them and their participants to find local services
and supports. Currently 15% of total calls to our enquiry line come from LACs themselves
or direct referrals.

In reach systems of community engagement

‘—’--* - e

«»
L4
7 * N
V4 N\

) fcolle?_t

information

and engagements
resources
7

~
*~~_*-_""

Our engagement team collects information on local services and support offerings to list on
our directory. We are also inferested in the issues, gaps and opportunities we hear about and
push this information back into the business to inform the work we do, such as resource &
project development and editorial for our publications and web articles.

Evidence

The effectiveness of Community Engagement activity can be seen in our Info-Line stafistics for
the Northern NSW region for the 2018 - 2019 financial year, where we employed a permanent
staff member located in Coffs Harbour for the first time. Consistent exposure builds trust.

Number of calls - Far Northern NSW

Number of calls - Mid North Coast NSW

Number of calls - Morton QLD (Gold Coast)

@ :2017-18 @® 201819
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ideas information

architecture

Participation in
COMMUNITY LIFE

has interests in

PEOPLE WITH DISABILITY

has

BARRIERS TO ACCESS

ENVIRONMENTAL
buildings,
language services

ATTITUDES
prejudice, stereotyping
and discrimination

ORGANISATIONS
AND SYSTEMS
inflexible procedures
and practices

frames

CHANNELS TO PROVIDE
INFORMATION

Phone, post, fax,
voice, face-to-face,
online chat, text,

web enquiry

Independent
information
Accurate
Verified
Curated
Timely
Relevant
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exhibits
ide”ﬁﬁes

identifies

identifies

Q
QIQ,/' Q SS@
S

governs

governs

Need for information to
SUPPORT CHOICE
AND CONTROL

expresses

UNCRPD

National Disability
Agreement

National Disability
Strategy

Access to INFORMATION

Model for information
delivery (IDEAS)




why independence

IS vital

The emprise Model developed by Steve Dowson, and enhanced by IDEAS. It shows how
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poss-able

advocacy

Opened in November 2018, and based in Campbelltown, the ouftfit offers individuall
advocacy services for people who live in;

e South West Sydney * lllawarra/Wollongong
¢ South East Sydney e Southern Highlands

0 South East Sydney o lllawarra

e South West Sydney 0 Southern Highlands
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At June 30 2019, 516 matters had been brought by clients.

450 matters resolved

Key issues for advocacy services

e Access * NDIS
e Advocacy, Law, Rights e Support services

/5% of advocacy matters
were resolved in under 30 days

20.74% of advocacy customers
were from a CALD background

8.53% of advocacy customers
were from an AlSlI background

‘ ‘ | didn’t think

anyone cared.
- shared by a customer

Poss-ABLE
Advocacy got

me secure housing.
| had been
homeless for

three months.

| know they
Wel('Glel(=ell\Y
hard to help
get this solved.

- shared by a customer

‘ ‘ They helped me at
school for my kids.
Both of them were
eing bullied and
excluded. You do
have rights you know.

- shared by a customer
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Directors' Report

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES
LIMITED
For the year ended 30 June 2019

Directors' Report

Your directors present their financial report of IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES
LIMITED For the financial year éndéd 30 June 2019, Directors have been in office since the start of the finandal year unless
othenwise stated, The names of the directors in office at anytime during or since the end of the year are:

Director Office Held Years Qualifications Meetings

Experience Attended
Martin Heng Chalrpersan 24 Online Editor 12afl3
Appointed 07/02/3017
Teresa McMullen Director 28 Occupational afs
Appodnted 07/0272017 Therapist
Resigned Howv 2018
Chirls Dumas Treasurer 24 Apoountant Eofl3
Appainted 0T /0272007
Andrew Gearge Bokor Directorn & Betired 1lof13
| Appointed 06/11/2017 ‘
: Wendy Lyn Bowles Diircctor 31 Academlc 126013
| Appainted 06/11/2017 J
Jacqueline Lorraine Camplsl | Director 35 Social worker 45
Appainted 06/11/2017
| Resigned Now 2018
| Pester Hunt Director 26 Lawyer 4af4
| Appointed 28032019
| Karen Peacock Director | 30 Consultant 120f 13
i Appointed 271118
Principal Activities

The principal activities of the company during the financial year were to provide a range of high quality information, education
and awareness senvices and products for people with disability, older people, their families, carers, other supporters and the
general communiiy.

Significant Changes in the State of Affairs

There were no significant changes in the state of affairs of the company
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Operating Result

The surplus/[deficit) fram ordinany activities amounted to:
Yaarended 30 June 2013 598,158
Yearended 30 June 2018 5124,095

Going Concern

This financial report has been prepared on a golng concern basis which contemplates continuity of normal businets sctivities
and the realisation of assets and settlernent of liabilities in the erdinary course of business. The ability of the company ta
continue to aperate a5 a going concern is dependent upon the ability of the company to generate suffickent cashflows from
operations to maet its liabilities. The directors of the company believe that the going concern assumplion ks appropriate.

Indemnifying Officers

During or since the end of the financial year the company has given an indemnity entered into an agreement or paid or agreed to
pay insurance premivms for costs and expenses Incumred by them in defending any legal proceedings arising out of their
conduct while acting in the capacity of director of the company other than conduct Involving a wilful breach of duty in relation
ta the company.

Auditor's Independence Declaration
The Auditer's Independence Declaration as required under secticn 307C of the Corporations Act 2001 can be found on Page 5

Slgned in accardance with & resolution of the board af directors on Sth Detober 2019,

Mg

Martin Heng (Chalrperson)

Chris Dumas [Treasurer]
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walker. s

ooccountarts & businass speciallsts

Auditor's Independence Declaration

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES
LIMITED
For the year ended 30 June 2019

Auditor's Independence Declaration to the Directors of Ideas-Information of Disability Education and Awareness Servicos
Limited.

Inaccordance with the requirements of section 50-40 of the Australian Charities and Not-for-profits Commisslon Act 2003, |
declang that to the bast of my knowledge and belled, during the year ended 30 June 2019, thera has bean ne contravention af:

a) the auditor independence rmquirements in refation to the audit;
and =

b any applicable code of professional conduct in relation to the audit.
Walkertds
Stg R Wallker

Chartered Accountant
38A Russell Steeet, Tumart, MSW, 2720

Date: Bth October 2019
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Statement of Profit and Loss and Other
Comprehensive Income

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES
LIMITED
For the year ended 30 June 2019

KOTES mis 2018
Incame
Aevenue 2 4,172,579 2,298,561
Totalincome - ' 4175 2,208,861
Total Income 4,172,579 2,288,551
Expénses
Adventising & Promation 229,718 131,574
Accounting & Auditing 11,900 2254
Bk Fets s um
BusnessCosts B [LEW 2043
Communications BB, 266 11504
Camputer Expenses BE&TO 40,158
Deprecistion 48,173 10,368
Equipment HineLease I m'!—-lﬂ
Expo 1,310 {1,704)
Matar Vehiche Dxperies 22593 10448
Postage, Printing & Ststicnery 80,218 27542
Property s usw
P A i
Staffieg {Inc, Salary, Wages, Superannuation] 2,5EE 403 1448 150
e e S = —
website Development & Maintenance 47,298 70,745
Total Expenses o s 2174488
Surplus Before Income Tax 98,358 124,095
Surplus For The Year 98,358 134,045
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Statement of Changes in Equity

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES

LIMITED
For the year ended 30 June 2019

Retained Surplus Reserves Tatal

] 5 5
Balance at 1 July 2017 181,368 134,287 316,355
Surplus for the year 134,005 _— 124,005
Balance at 30 June 2018 305,463 134,987 40,450
Surplus for the year 98358 e 98,158
Balance at 20 June 1019 403,821 134,387, 536,808
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Statement of Financial Position
IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES

LIMITED
As at 30 June 2019
HETES 26 JUM 2619 3 JUK 3008
Assets
Current Assets
Cash and Cash Equivalents 3 G54 548 1,395,555
Teadk and Othir Recsivabins . 1 L .
mhtrrtumn:l-sm ] 160 50,700
Total Current Assets - 1,006,197 1,356,355
Maa-Durnent Addetl
Pl snd Em;im{ & 14,111 52,118
Ot Hﬂri{-ujlrﬂ'l'!.m T 20825 :
Tatal Hon-Cuarrest Atsats 104,736 51,115
Total Assets 1,200,933 1,408,470
Liakilities
Curent Liabilities
Tradeand Other Payables S - ] 163,843 131588
Employes Provisions o . o L M2005  16Ln8
Crther Curment Liabilitles N - KE :nEE.E E-I!!"I._!l.'ll
Total Current Liabilities - - BILEET BT, T
Hon-Current Liabilities
Employee Provisions 5 19,538 10,216
Tertsl Man-Current Lishilities 5,51 70,316
Total Liabilities e 968,020
Met Assets E3E BOE 840,450
Equity
Retainad surplus 43,821 305453
Humrn l-‘i-l.i?‘! 134,587
Teitad Equity B B0 440,450
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Statement of Cash Flows

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES
LIMITED

For the year ended 30 June 2019

2019 2018
5 5
Cash Flows fram Operating Activities
Commuorwealth, State Gowernment Grants 4,084,464 2,090,915
Recelpts from Other Operating Activities 57,379 31,108
Interest Recefved 29,378 17,192
Payments to Supplies and employees [4.351.523] [2.363.324])
Total Cash from Operating Activities (L66,303] (230.208)
Cash Mows from Investing Activities
Payments for Plant and Equipment {133, 5200 (60,7001
Het Cash from | (used in) Investing Activities (1336201 {60, 7040]1
Cash flows from Financing Activities
Payments for Security Bonds {20.165) =
Het Cash from [ [used in) Financing Activities (20,785) _BE.
Met Increase | (Decrease] in Cash Held {240,707) {250,808)
Cash Balances
Opening Cash Balance L2006,635 LB A0
Closing Cash Balance 954,948 1,295,655
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Notes of the Financial Statements

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES
LIMITED
For the year ended 30 June 2019

The financial staternents cover Ideas-Information on Disability Education and Awareness Services Limited as an individual entity
inconporated and domiciled in Australia. Ideas-Information an Disability Education and Awareness Services Limited is a
campany limited by guarantes,

The financial statemaents wene authorised for issug on 5 October 2019 by the directors of the company.

1. STATEMENT OF SIGHIFICANT ACCOUNTING POLICIES

Basis of Preparation

These general purpose financial statements hawe been prepared in accordance with the Avstralian Charities and Mad-for-prafits
Commission Act 2012, Australian Accounting Standards - reduced disclosure requirements and Interpretations of the Australian
Accounting Standands Board and International Financial Reporting Standards as issued by the international Accounting
Standards Board, The company i & not-fer- profit entity for financial reparting purposes under Australian Accounting
Standards.

The financial staterments, except for the cash flaw infarrmation, have basn prepared on an acerual basis and are based on
historical costs, modified, where applicable, by the measurement at fair value of selected non-current astets financial assets
and financial liabilities. The amounts presented in the financial statements have been rounded to the nearest dollar.

Material accounting policies adopted in the preparation of these financial statements are presented below and have been
consistently applied unless stated otherwise,

(2) Revenue and Other Income

Mon-reciprecal gramt revenue s recagnised in profit or bess when the entity obtains contral of the grant and it is probable that
the economic banefits gained from the grant will flow to the entity and the amount of the grant can be measured rellably.

If canditions are attached to the grant which must be satisfied before the entity is eligible to receive the contribution, the
recognition of the grant a3 revenue will be deferred until those conditions are satisfied,

Ideas-Infarmation on Disability Education and Awareness Senvices Limited recerves nons-recipracal contributions of assets from
the government and other parties for no or nominal value. These assets are recognised at fair value on the date of acquisition in
the staternent of financlal position, with a corresponding amaunt of income recognised in the staternent of prafit or lass and
other comprehansive income.

Danations and bequests are recognised as revenue when received,

Interest revenue is recognised using the effective interest rate methed, which for floating rate financial assets is the rate
inherent in the instrurnent. Dividend revenue is recognised when the right to receive a dividend has been established, Bental
incoma fram operating leases is recegnised on a straight-line basis cver the term of the relevant leases,

Rewenwe from the rendering of a service |s recognised upon the delivery of the sarvice to the customer,

All rewenue ks stated net of the amount of goods and services tax.
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(b} Fair Value of Assets and Liabilities

The company measures some of its assets and liabilities at fairvalue on either 8 recurring or non-recurring basis, depending on
the requirements of the applicable Accounting Standard.

Fair value is the price the company would receive to sell an asset or would have to pay to transfer a lability in an erdedy (i.e
unforced) transaction bebween independent, knowled geable and willing market participants at the measurement date.

A farvalue is a market-based measure, the closest equivalent observable market pricing information is used to determine fair
walue. Adjustments to market values may be made having reganrd to the characteristics of the specific asset or liability, The fair
walues of assets and llabilities that are not traded in an active rarket are determined using one or mone valustion techniques,
These waluation technigues maximise, the extent possible, the use of observable market data.

T the extent possible, market infermation is extracted from either the pringipal market for the asset or liability (ie the market
with tha greatest volurmie and bivil of activity for the asset or [ability) or, in the absence of such a market, the most
advantageous market available to the entity at the end of the reporting period (ie the market that maximises the receipts from
the sale of the asset or minirnises the payments made to transfer the liability, after taking into account transaction costs and

transpart costs.

For non-financial assets, the fair value measurement also takes into account & market participant's ability 1o use the agset in s
highest and best use or to sell it to another market participant that would use the asset in Its highest and best wse.

The fair value of liabilities and the entity's own equity instruments (excleding those related to share-based payment
arrangements) may bevalued, where there is no observable market price in relation to the transfor of such financial instrument,
by reference bo observable marked information where such instruments are held as assets, Wheee this information ks nat
avallable, ather valiwation technlgues are adopted and, whese significant, are detailed in the respective nate B the financial
staternents.

(€} Property, Plant and Equipment

Plant and equipment are measuned on the cost basis and are therefore carried at cost less accumalated depreciation and any
sccumilated impairment losdes. In the event the carmying amaunt of plant and equiprment is greater than the estimated
recoverable amount, the carrying amaunt is written down immediastely to the estimated recoverable amaunt and impairment
laszes are recognised either in profit orloss or as a revaluation decrease |f the impaiom ent losses related to a revalued aseet. &
formal assessment of recoverable amount is made when impairment indicators are present (refer te Mote 1(k) for detalls an
impairment].

Depreciation and amartisation

The depreciable amount of all fixed assets having a cost exceeding 52,000 net of goods and senvice tax, including buildings and
capitalised lease assets but excluding freehold land, is depreciated on 3 straight-line basis over the assets useful life to the
entity commencing from the time the asset ks available for use. Leasahold Improvemenis ane amortised over the shorer of

efther the unexpired period of the lease or the estimated useful lves of the [mprovements. Fixed assets having a cost of 52,000 o
less are written off to the statement of profit and loss and other comprehensive income in the year of purchase.

The depreciation rates used for each class of depreciable asts are;
Clazs of Fixed Assets Depreciation Rate
Plant and equipment 10-1004%
The assets” residual values and useful Thves sre reviewed and adjusted, if appropriate, at the &nd of each reparting period,

Galns and losses on disposals are determined by comparning proceeds with the carming amount. These gains or losses ane
recognised in profit or loss in the pericd in which they arise, When revalued assets are sold, amounts included in the revaluation
surplus relating to that asset are transferred to retained surplus.

Property, plant and equipment are brought to account at costs less, where applicable, any accumulated depreciation,

The cost of fiwed assets purchased by the company includes the costs of matedials, direct labaur, bormowing 0os1s and an
appropriate proportion of fixed and varable overheads.

All other repalrs and malntenance ase charged to the statement of profit or loss and other comprehensive incame during the
financial pericd in which they are incurred,
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{d)] Income Tax

Al income of the company is exempt Ingem income tax a3 the company has received tax exemplion.
{e) Cash and Cash Equivalents

Cash and cash equivalents inchudes cash on hand and in at call deposits with banks or financlal Instiutions, Investments in
mongy markat instrurngnts maturing within less than three months, net of bank everdrafts,

(M) Employee Entitlements

Short-term employes provisions

Provislon Is made for the company's obligation for shor-term employes benefits. Short-term employes benefits are benelits
{ather than termination benefits) that are expected to be settled wholly before 12 months after the end of the annual reporting
period in which the emplayees render the related service, including wages, salaries , sick leave and annual leave. Short-term
employes benefits are measured at the (undiscounted) amounts expected to be paid when the obligation is settled.

Other long-term employes provisions

provisson i made for employees’ long dendce leave and annual leave entithernents not expectied ta be setiled whally within 13
mionths after the end of the annual reparting peried in which the employeess render the related service. Other long-term
employee banefits are measured at the present value of the expected future payments to be made to employess. Expected
future payments incorporate anticipabed future wage and salary levels, durations of service and employee departures, and are
discounted at rates determined by reference to market vields at the end of the reporting period on high quality corparate bonds
that hawve maturity dates that approximate the terms of the obligations. Upon the remeasurement of obligations for ather
long-term emplovee benefits, the net change in the obligation is recognizsed in profit or less as part of employee provisicns
BAPEEE.

The compary” obligations for long-term employes benefits are presented a5 non-current employese provisions (n the statement
of financial position, except where the company does not have an unconditional right to defer settlement for at least 12 months
after the end of the reporting period, in which case the obligations are presented as cwrrent employee provisions.

Revenues, expenses and assels are necognised net of the amount of G5T,

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net am ount of G5T recoverable
fram, crpayable to, the ATO s incleded within other receivables or payables in the statement of financial provision,

Cash flowrs are presented on a gross basis. The G5T components of cash flows arizing frarm irmesting o inancing activities,
which are recoverabde from or payable to the ATO, are presented as operating cash fows included in receipts from custamers ar
payments to suppliers,

(k] Accounts Receivable and Other Debtors

Accounts receivable and other debtors include amaunts due from members as well 25 amounts receivable from custemers for
goods sold in the erdinary course of business. Receivables expected to be collected within 12 manths of the end of the reparting
period ane classified as cumment assets. All other recelvables are classified as non-current assets

Accounts receivable are initially recognized at fair value and subsequently measured at amortised cost wsing the elffective
interest method, bess any provision for impairment. Refer to Mote 1(e) for further discussion on the determination of Impalrment
losses,
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(i) Accounts Payable and Other Payables

Accounts payable and other payables represent the llabllity sutstanding at the and of the reporting period for goads and
services received by the company during the reporting perod that remaln unpadd. The balance is recognised as a current
liability with the amownts normally paid within 30 days of recognition of the liability,

(i} Comparative Figures

Where required by Accounting Standards, comparative figures have been adjusted to conform with changes in presentation for
the current financ al year.

When an entity applies an accounting policy retrospectively, makes a retrospective restatement or reclassifies ilems in ils
financial statements, a staterment of financial position as at the beginning of the earliest comparative period must be disclosed,

(k) Impairment of Assets

AL the end of each reporting period, the entity reviews the carnying amounts of its tangible and intangible assets to determine
whether there is any indication that those assets have been impaired. If such an indication exists, the recoverable amount of the
azset, being the higher of the asset's carrying amaount ever its recaverable amaunt is recognised in prafit or loss.

Whiere the future econemic benefits of the asset ane not primarily dependent upon the asset’s abilily Lo generale net cash
inflows and when the entity would, if deprived of the asset, replace its remaining future econombc benefits, value in the wee is
determined as the depreciated replacemaent cost of an asset.

Where it is not possible to estimate the recoverable amouwnt of an asset's class, the entity estimates the recoverable amount of
the cash-generating unit to which the class of assets belong.

Where an impairment loss on a revalued asset s identified, this is recognised against the revaluation surplus in respect of the
same class of asset to the extent that the impairment loss does not exceed the armount in the revaluation surplus for that class of
assat,

(1] Critical Accounting Estimates and Judgements

The directors evaluate estimates and judgements incorparated into the financial statements based on histerical knowledge and
available information. Estimates assurne & reasonable expectation of future events and are based on current trends and
econdemic data obtained both externally and within the company.

im) Economic Dependence

The company is dependent upan the engoing receipt of Federal and State Government grants to ensure the ongoing
continuance of the programs. M the date of this repert management is of the belief that funding s only guaranteed until August
31 2020,

015 2038
2. Revenue and Other Income

State { Federal Government Grants 4,090,518 2,253,261
Dontions Becelved & .
Operational Income : - 0,612 27,538
— 29378 1718
Other Income } ; 543 = 5'|'ﬂ
Totsd Revenist and Other Income ' 4,172,579 2,298,561
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3. Cash on Hand )
Bank accounts M8 1295655
Totsl Cash en Hamd 554,548 1,295,655

FLAL 2018

4, Trade and Other Receivables B
Gst Recebvable = . S\ es -
Tatal Trads and Other Receteables 51,089 .

ma 2018

5. Other Current Assets v
Prepayments 160 0,700
Tatal Other Current Assets 160 &0, o0

ans BELE

6. Plant and Equipment, Vehicles B
Plant & Equipment

!'hlnndewm:tm - 131 408 4053

Accumulated depreciation of plant and equipment [38,718) 203,599

Total Plant & Equipment : 92,653 36,923
Wehicles -

Matar Vehicles 118,850 33,318

Lexs: Accumulated depreciation of motor vehicles (37,467) (17,135)

Total Yehicles 1,423 15,192
Total Plant and Equipment, Vehicles  mam s
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Movements in carrying amounits

Mawernent In carnging amouwrts for each class of property, plant and equipment between the beginming and the end of the
current financial year;

Plant and Equipment Motor Vehicle Tatal
5 5 %
Balance at 1 Jul:y 2017 42,124 20,257 62,381
Additions - - -
Dispasals - -
Depreciation cxpinse [5.200) [5.065) [10.266)
Balance at 20 June 2018 36521 15,192 53,115
Additions 107,750 86,573 194,323
Disposals (23,154 . (23,154)
Depreciation expenses (288311 (20,242) (49,173}
Carrying amownt at 30 June 2015 92,688 81,433 174,111
2009 Bk
T. Other Non-Currént Assets
Security Bond MEs
Tedsl Other Non-Current Azpets 20,625
e oLk
8. Trade & Other Payables N .
Trade Payables
Accourds Payable 34581 48,564
Total Trade Payables 34,581 48,984
Other Payables : —
Aocrued Expentes 7 52 716 i
GSTPwoihes =~~~ = , . 69,008
PAYG Withhaolding Fayable 3,169 13963
SuperannustionPayable § (7
Tatal Cther Payahles e : - - 128868 = g3000
Tatal Trade & Other l;.nrlhln ' 163,549 131,985
208 HiE
9. Employee Benefits -
Current
Annual Lesve Provision - - - L6605 125300
Long Serdce Leave Provision 108,530 man
Salary Sacrifice == 5224 685
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Urpaid Expense Cluims 35 83

Total Current ' 241,005 161,118
Hon Current -
Lang Service Leave Prowision B T D i 29,538 70,316
Total Hon Current 29,538 0,306
Total Employes Benefits 271,543 231,534
2059 ik
10. Other Liabilities
Current
Delemad lncome ———— e 26,133 604,500
Tatal Current 236,TXF G4, 00
Total Other Lisbilities ' 226,733 604,500
11. Contingent Liabilities

Estimates of the potential financial effect of contingent liabilities that may become payable before 30 June 2019

The company has nat had all its funding from State and Federal government agencies guaranteed beyond 31 August 20200
Should the company be wound up, the company would have an estimated employes invaluntary redundancy liability of
$225,000.

12, Related Party Transactions

Related parties Include its key management personnel and related entitles as described below.

Unless otherwise stated none of the transactions incorporated special terms and conditions and no guarantees made.
Key management are the executive members and directors of the company

There were nao related party transactions

2019 2018
5 ¥
Key management personnel remuneration 5143879 5135138

13. Members' Guarantes

The company is Incorporated under the Corporations Act 2001 and |3 a8 cornpany limited by guarantes, i the company is wound
up, the constitution states that each member ks required to contribute a masimum of 51 towards mesting any outstanding
obligations of the entity, At 30 June 2019 the number of members was 383,

019 2088

14, Auditors Remuneration
Audit Foss el 8001
Gther 3,383 13,713
Tatal Auditors Remeneration 11,500 33514
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Directors' Declaration

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES
LIMITED
For the year ended 30 June 2019

The directors’ of the comparny declane that:

1. The financial statements and notes to the financial statements are in accord ance with the Australian Charities and
Hot-for-profits Commidssion Act 3002; and

{a) comply with Accounting Standards - Reduced Disclosure Regime, and the Australian Charities and Mot-for-prafits
Commission Regulations 2013; and

(B give a true and fair view of the financial position a5 at 30 June 2009 and the perfarmance for thee year endid on that date of
the compary.

2. Thiere are reasonable grounds to belleve that the company will be able to pay its debis as and when they becarme due and
payable.

Slgned In accordance with a resodution of directors dated 5th October 2005,

Slpned: Martin Heng (Director]

0 i

Signed: Chris Dumas (Director]
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. walker. Hds
AUdlturls REle’t occourdants & business specigiists

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWAREMESS SERVICES
LIMITED
For the year ended 30 June 2019

Opinion

I have awdited the accomparrying Fnancial report of IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS
SERVICES LIMITED, which comprises the statement of financial position as at 30 June 2019, and the statement of prafit and lass
and compreheénsive income, statement of changes in equity and statement of cash flows for the year ended on that date, notes
comprising a summary of significant accounting policies and ether explanatory notes and the directors' declaration,

In miy opinion, the financial statements of IDEAS-INFORMATION ON DISABILITY EDUCATION AMD AWARENESS SERVICES
LIMITED are in accordance with Div 60 of Australian Charities and Net-for-profits Commission Act 2012, including:

(i) givinga true and fair view of the company’s financial position as 2630 June 2019, and of its performance for the year ended
on that date; and

(ii) complying with Accounting Standards - Reduced Disclosure Reglme and Div 60 of the Australian Charities and
Mat-for-profits Commission Regulation 2013,

Basis for Opinian

| conducted my audit in accordance with Australian Auditing Standards. My responsibllities under thase standards are further
described in the Auditor’s Responsibiltities section of my report. | am independent of the company In accordanes with the ACNC
Act and ethical requirements of the Accounting Professional and Ethical Standards Board™s APES 110 Code of Ethics far
Professional Accountantsthe Code) that are relevant to my audit of the financial report in Awstralia.) have also fulfilled my other
responsibllities in sceondance with the Coda.

I confirm that the independence declaration required by the Corparations Act 2001, which has been given to the directors of the
company, would be in the same terms if ghven to the directors < at the time of this auditor's report.

I bélicve that the audit evidence | have obtained is sufficient and appropriate te provide a basis for my opinion.

Directors’ Responsibility for the Financial Report

The directars of the company are responsible for the preparation of the financlal repart that gives 3 true and fair view in
accordance with Australian Accounting Standards- Reduced Disclasure Regime, the Australian Charities and Not-for-profits
Commission Act 2012 and the Corparations Act 2000 and for such internal controls as the directors determine is necessary to
enable the preparation of the financial repart that is free from mated sl misstatement, whather due to fraud or emer,

In preparing the financial report, the directors are responsible for assessing the company's ability to continue as a going
concern, disclesing, as applicable, matters related to going concern and using the going concern basis of accounting unless the
directors either intend to liquidate the company or to cease operations, or have no realistic altemative but to do so.
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occourtants & business speciclisis

My oblectives are to abitain rexsonable assurance about whither the financial report as a whale Is free from ratesial
misstatement, whether due to fraud or error, and to kssue an auditor's report that includes my opindon. Reasonable assurancs is
@ high level of assurance, but Is not & guarantee that an audit conducted in accordance with Australlan Auditing Standards will
slways dotect 2 material misstatement when it exists, Misstatements can arise from fraud or error and 2re considered material
i, individually o in the aggregate, they could reasanably ba axpected to influence the economic decizions of users taken on the
basis of the financial report.

| communicate with the directors regarding, amaong other matters, the planned scope and timing of the audit and significant
audit findings, including any significant deficiencies in internal contral that | identified during my audit.

A

Auditor's signature; Steven Walker

324 Russell Street, Tumut, NSW, 2720

Dated: 61072019
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SUPPIEIﬁEﬂtaI‘y In'fﬁrmﬂtiﬂn accountanis & business speciclisis

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES
LIMITED
For the year ended 30 June 2019

DISCLAIMER

The additional financial data presented on the following pages is in accordance with the books and records of the
Ideas-Information on Disability Education and Awareness Services Limited that have besn subjected to the auditing procedures
applied in my statutory audit of the cormparry for the year ended 30 June 2019. It will be appreciated that our statutary audit did
not cover all detalls of the additional financial data, Accardingly, | do not express an opinion an such financial data and no
warranty of acouracy or reliability is gheen.

In accordance with firm policy, | advise that neither the firm nor amy member oramployves of the finm undertakes responsibility
arising in amy way whatsoever 1o any person [other than the company] in respect of such datajincluding any errors eromissions
therein, arising thiough negligence or alherwise however caused.

$ A

Steven R Walker

Chartered Accountant
384 Russell Street, Tumut, M5W, 2720

Date 610,19
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Income and Expenditure Statement
IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES

LIMITED
For the year ended 30 June 2019
Fil g 1013
Incame
Danations Recatved 529
e - S W
EBility Genersl i 15,000 B
Gift Account Interest 62 62
Google Ad Income — z B o
Irterest - Grant Account B 7 - zrd.rygu__m_n'.ﬁ
Grants- Other - i 3,182
Grants [Cwith) - Op - Recurrent 56,282 55,586
Grants [Cwith) Op - Non-Recurrent 39212
GanlsanOp Nl : : ez wnam
Grants [State) Op - Recumvant - ‘ ' T s 1282554
Wi laneaus 19 LT
Hewsletter Advertising 2,130 464
Photocopying Income ;IJ.E =
Mnterest - Term Depesits B 3,714 : q.ﬂ
Training & Education Income o - - i 5,380 839
Inberest - Working Accounts £53 g
Denatlons
Catabase Income s
Totsl Danstian 7,064
Tatal Income AATIETS 2,298,561
Gross Surplus 4,171,5TH 2,768,561
Expenditure T et
Accomodation & Meals 55207 4,953
accountingFees - : 3M 000 m3m
Advertising Planned Gther 163,434 61,654
Annual Lesve Experse 16,345 {16,827)
hssets Purchases <52,000 —— 7 80,761 507
Hm& - - N : 8,517 B0
Business Planning Costs i 14,622 ik 7).
Business Tekephone Lines - o - 18,187 12,388
Car Hire 14,017 5,584
Cleaning 7013 3,768
Ehﬂt&lppwtﬂnnm;blﬁ - !5:.—1;5 .ﬂ'm
Chant Support Serdces - 593 a8
Computer Repairs & Maint i 58,857 w37
ConmiltancyFess 152,638 102,758
Crudit Card Charges e 3
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- B 019 18
Directory Listing 6,548 20,889
Deprecistion - Plant & Equip - 240 5,200
Emp't Support & Shvislon Costs. 8,005 1,974
Equipment Repairs & Malntenance 22,556 )
Event Aecessibility 240
Event Hospitality Expenses . ™ 1,470
Verue Expenses ) 1010 364
Fares 27,883 34,860
Fees & Permilts 696 m
Fuel & Oil Mator Vehicle 14,764 1.828
Gift Account Fees B - 3
Grants Account Fees 68 3
Hardware Expanses T.567 54
Health and Safety 3435 L
Insurance - General 9,765 & EEE
Insuranes - Workers Comp. 3 21303 15678
insurance Mator Vehicle 4,514 2098
Kilomatres Fieimbursed 648 4,284
Libirary & Measletier Resounces 1584 .
Long Service Leave Expense R 29,628 11,428
Loss on Sale of N-C Assets 3,151 i
Marketing allacation 156 :
Mogting Experoies 3,247 7,992
Mermbership Fees Paid 8,225 3
Mabile Telephores - 1257 £,593
Office Aepairs & Maintenance 4,152 110
Oneoff Event Related Advert. 1,66 9,270
Other Equipment Hire 1,000 £
Other Mgtor Vehicle Expenses ' - 1,637 J
Other Repairs & Mairtenance - - sa1 792
PayFal Fees - -
PayFal Charges 480 L
Photocopier Laase ®ITH 26,011
Postage, Freight & Courier - ) 24737 15,553
Promnoticons - Miscellaneous 41,311 18381
Public Relations p— 16,500 23718
Publishing Allocation : - - 1800 500
Recruitment Expense ; - - 3,78 2,310
Regjstration Mator Vehicle 823 805
Repairs & Malrt. Mator ehich 1,258 2
Hesources Produced - - - 720
Salaries - Other {12,945} .
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Salaries and Wages 335270 1,298,542
SMSAccount 3,148 52
Software Exponses 14,111 B431
Stafl Ananities 6,123 588
Staticnery Cther = =4 11,105 4033
Statianery Paper 8,136 3,841
Sundry Ewent Expenses - (3,533)
Sundry Expenses 4738 5,259
Superannuation 208,716 121,602
Toll Fres Telaphane Line - 38m8 e
Training & Develooment (Baard Member] ) ) 195
Tralning & Develooment (Staff) 51,502 30,552
Utilities 20,291 10,597
Wiebssite Hosting 3,343 Fren
Website Maintenance E
Working Account Fees : 13 216
Wich Development - 247,090 -
Total Expenditure 4074221 2,174,485

Current Year Surplus/ (Deficit) 98,158 124,005
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thanks To IDEAS customers

6,987

came out to say hello in person

4,932

subscrlbed tfo our

newsletter and
shared each copy

with four of
their friends

32,742

newsletters distributed

for the year

5,900

subscrlbed to our e-newsletter
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The information you
provided has helped
me achieve my
dreams.

- shared by a real caller

At long last! | feel
like | can breathe
and really get help
for my child.

- shared by a real caller

Wow you can do
that for me for free!?

- shared by a real caller







ideas.

Information on Disability Education
& Awareness Services

53 Merivale Street Tumut NSW 2720

..................................................................................................

Freecall 1800 029 904
Freetext ............................................ 04582%602
qu“ ...................................... |deqs@|degsorggu
Web ........................................................ |degsorggu
qu ........................................................ ( 02>69473723

..................................................................................................

Monday-Friday 8:00am-8:00pm

fHORONONON >

]DfEAS d;?es We provide disability
mirormartion . = 0
s0 you can information that is

do life free, fact checked

and independent.

ISO 9001:2015 quality management systems certified
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