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about ideas

Our organisation who we are

IDEAS - Information on Disability, Education & Awareness Services.

Qur vision what we seek

A world where people with disability live full, independent lives of their own choosing.

QOur mission what we do

IDEAS’ purpose is to provide access to information and opportunities for people
with disability, their supporters and the community to reach their full potential.

Qur values what we believe in

We believe the following are intrinsic to the organisation and everything we do:

e Respectful e Ethical
* Inclusive e |nnovative

Our purpose how we do it

We work to support all people with disability, their families, carers and other supporters
to self-advocate and to make informed decisions. As disability knowledge brokers, we
do this by providing a range of information services and products. Using our specialist
expertise, we source information and filter, interpret and disseminate it on request,
through a variety of methods for the benefits of our customers.

Our organisation

IDEAS is a membership-based organisation with over 400 members, made up of
people with disability, family members, carers and supporters of people with disability.

IDEAS is widely recognised in Australia as a leading information provider in our field.

It is a not-for-profit organisation, endorsed as a deductible gift recipient under
subdivision 30-BA of the Income Tax Assessment Act 1997.

IDEAS is registered with the Australian Securities and Investment Commission (ASIC)
as an Australian Company Limited by Guarantee.
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The Board of Directors has specialist knowledge, expertise and lived experience with
disability. They take legal and fiscal responsibility for the Company and undertake
strategic management and planning, and oversee management.

An Executive Officer is responsible for being the conduit between the operations and
governance of the organisation.

Managers and Team Leads with specialist knowledge and oversee and manage the
various functions of the organisation; and staff with specialist expertise source and
filter, interpret and disseminate information through a variety of methods.

Our partners

IDEAS works collaboratively with all stakeholders to maximise the effectiveness

of disability information and resources. These stakeholders include people with
disability of all ages and their families, carers and supporters; non-government and
government professionals; service providers; and members of the public.

The services provided by IDEAS

IDEAS delivers information to support people with disability via multiple
channels including:

* Phone e Peerto peer

e SMS e Inthe community

e Live chat ¢ Online data and information

* In writing * Electronic, digital and hardcopy
* Face to face publications

e Group conversations

Information knowledge management is our asset with activities including collection,
maintenance, and curation of data and information resources that are independent,
accurate, verified, relevant, accessible and up-to-date.

Our activities include various means and modes of dissemination of information that
meet the needs of all people with disability they are. Our activities utilise our extensive
networks to increase the effectiveness of referrals resulting in stronger links for people
with disability in their community.

We also have a separate business arm from July 2018 providing individual advocacy
services for people with disability living in South East and South West Sydney, lllawarra
and the Southern Highlands of NSW.
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Our strategic objectives how we do it

People with
disability, their supporters
and the community will be

provided with
accessible information
and services
People with disability All people
will be supported to who participate in our

access individual and organisation will be valued
group advocacy and respected

Positive change
will be encouraged by
identifying gaps in
systems and upholding
the UN Convention
on the Rights of Persons

The changing
needs of people with
disability will be met
through successfully

operating a high-quality,
relevant and

The needs of
people with disability
will be promoted
fo increase
the community’s
knowledge

Courage and
diversity will be
promoted through
our leadership
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Regions
IDEAS’ customers come from all over Australia, some even residing overseas.

Our current sources of income includes:

1. The National Disability Insurance Agency through the Information Linkages and
Capacity Building (ILC) arm for:

a. ILC Gap Fill - Generalist Information provision for NSW.

b. In partnership with ACCAN for an ILC project to provide a national disability
telecommunications information service

c. In partnership with ERA (Eastern Riverina Arts) to provide engagement and
awareness activities to festival organisers in the Riverina.

2. NSW Department of Family and Community Services (FACS) to provide individual
advocacy services to our farget groups in funded regions of New South Wales:
South East, South West, lllawarra and Southern Highlands.

IDEAS thanks our sponsors
and supporters

Ghes  ashust

IDEAS celebrates the value
added for people with disability
enabled by our partners

farmily
Pla.ﬂ.nsng nsw Wide.

- S 4
1 E |
rdeﬁngle

m g RIVERINA
. JFII i3__ T[': Australian Communications

Consumer Action Network
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ideas board

Martin Heng chair

Martin has an acquired spinal cord injury and uses a wheelchair for
mobility. Martin has over 21 years working as a travel editor in the
field of accessible travel and has a background in communications
and publishing. Joined Board in May 2016.

Chris Dumas treasurer

Chris is a partner at Bentleys Newcastle (accountants) and CRAG
Auditing Services. He has a Bachelor of Business, became a

CPA in 1998 and FCPA in 2001. Also a fellow of the Tax Institute.
Joined Board in November 2013.

Teresa McMullen secretary

Teresa is an Occupational Therapist with over 25 years’ experience.
Teresa has been on the Board of Ideas since 2008.

Jackie Campisi board member

Jackie joined the Board of DIRC in 1998 and has been on the
Board of IDEAS since the merger. Jackie is a social worker who
currently works for the City of Sydney.

Wendy Bowles board member

Wendy Bowles is an Associate Professor in Social Work and Human
services in the School of Humanities & Social Sciences at Charles
Sturt University. Joined Board November 2013.

Andrew Bokor board member

Andrew brings the experiences of 18 years in the military and
subsequent years working in the wider community. He has a

passion for empowering others through information on rights

and entitlements. Joined Board December 2016.

Karen Peacock board member

Karen Peacock is an experienced board memlber, communicator
and disability activist. She has degrees in Social Science and Law.
She was a full-time Member and Senior Member of the former Social
Security Appeals Tribunal. She is involved in peer support, and is an
Access Advisor for Accessible Arts.
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ideas staff

At the time of writing the IDEAS team has grown by another 50% to a current full-time
equivalent of 32 people. The geography of our people now includes Canberra,
Campbelltown, Tumut, Newcastle, Cooma and Coffs Harbour. The systems employed enable
tfechnology to share and communicate effectively project work, intake functions, external
communication and infernal meetings.

80% of IDEAS staff lives with or has lived experience of disability. Our customers tell us that it is
the authentic lived experience that enhances their trust in the infegrity of our service. IDEAS
invests in five days of training and induction process for all new staff members. There is an
additional two days of customised training in professional development including:

e Leadership

e Communication styles

e Positive mind sets

e Collaboration

* Feedback loops

e Public speaking and presentation
e Safety

Accuracy and independence in information means that people with disability and their
families and carers get connected to the information they need to support the decisions
they need to make in their everyday decisions.
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The importance of the
infroduction of the
NDIS to better cater
to the needs of the
estimated one-fifth

of the Australian
population living with
disability cannot be
underestimated. But
such a momentous
change in the sources
and mechanisms

of funding has
undeniably resulted

in both upheaval and
uncertainty among
both recipients of
funding and service
providers.

My first year as Chair of the Board of Directors of IDEAS has therefore
been overshadowed by insecurity over the organisation’s future as a
result of the NSW government’s decision to abdicate its responsibility
for its residents with a disability by withdrawing funding for a raft of
services and organisations, including our own, instead allocating its
funds to the NDIS. This existential threat has preoccupied the Board
and senior management throughout the year, but it is the staff of
IDEAS and the many thousands of people affected by disability
whom they support who stood to lose most - and who still stand

to lose should IDEAS not secure funding beyond the end of this
financial year.

Although we were unsuccessful in our application for a national
readiness grant under the NDIS - notwithstanding applications that
were a credit to their authors - we finally succeeded in obtaining
an ILC grant from the NDIA that guarantees our continued
operations for the next 12 months. In addition, a backflip by the
NSW government over the funding of advocacy services - almost
certainly owing to the #standbyme campaign spearheaded by the
NSW Disability Advocacy Alliance - is providing an extra injection
of funds and enables IDEAS to move info a new area: the direct
provision of advocacy services. Our success in securing funding is
testament to the high regard in which IDEAS is held by the disability
communities, by state and federal government representatives
and by the NDIA itself. It is also due to the tireless lobbying and work
behind the scenes by senior management.

While the NDIS will provide funding for many people living with
disability, we should not forget those whom the Scheme will not
cover - particularly the aged, following the NSW government’s
decision to shut down Ageing, Disability and Home Care

(ADHC) - which has been estimated to be an enormous 90% of all
people living with disabilities. \We should not be distracted by the
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Source: https://ndis.nsw.gov.au/about-ndis-nsw/

self-congratulation of politicians at the rollout of
the NDIS to believe that all the problems facing
people with disability have been solved. As the
Scheme is progressively implemented, the need
for access to truly independent information and
advocacy services such as those offered by
IDEAS is paramount, not only for those covered
by the Scheme, but especially for those who are
not, if they are to lead meaningful lives in a truly
inclusive society. Even with funding, choice is
meaningless unless it is informed; without a funded
plan under the NDIS, access to independent
information and advocacy is critical.

For more than 30 years IDEAS has been a trusted
source of independent, unbiased information,
but it is far from being mired in the past. It's an
organisation that is continually evolving in the
way it engages with its clients and the ways its
vast resources of information can be accessed.
Its website is not only easily navigable, it also
has a great search function and features a live
chat; it has an active social media presence;

its call centre is staffed with real people really
listening, not merely reading from scripfts; its
outreach activities incorporate expos and
workshops, as well as sending its representatives
info the community to listen and talk to people;
and it still sends out thousands of printed
newsletters to its members. In an era when its
clients can be aged anywhere between 18
and 108, IDEAS understands the importance of

140,000

NSW NDIS Participants by 2018/19

1,508,800

people with disability including the
aged in NSW

people in NSW

a fruly multiplatform information service delivery
model. Behind the scenes, this is supported by a
state-of-the-art office management system and
a quality management system that meets ISO
9001:2015 standards. What IDEAS has to offer to
people with disability, their families and carers

is unique and it would be a tragedy were it

to be lost.

Finally, | would like to thank IDEAS staff for their
faith in the management of the organisation
and their dedication to their responsibilities
despite the uncertainty around their own future,
as well as for their flexibility as management
restructures the organisation to suit our new
operating environment.

2ol R

Martin Heng
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freasurer’s

2018 was another great year for IDEAS, seeing

us deliver just under $2,300,000 worth of service

to the community. This is another record level of
service delivery for my tfime on the Board and as
stated last year we are very thankful as a Board for
the work done by Diana and her operations team
in securing the funding to enable this to become a
reality. The further work done in this year to secure
NSW advocacy and critical federal funding for the
future year’s disabled community and carers was
outstanding and our future as an organisation is
looking very solid.

2018 saw Andrew join our tfeam
in finance along with many
other wonderful new faces
across our entire entity. | would
like to thank all for their service.

The total turnover for the year
is up 8.2% (against a strong
turnover 2017 financial year).

| note that the year saw

the recognition of $971,929

in non-recurrent funding
which drove the increase in
revenue. The net surplus of
$124,095 is a continuation of
expanding profit, set against
substantial work in the welbsite
maintenance, appropriate

growth in the feam that serves our clients and a growth in consulting
fees. We have consolidated our operations at Tumut (which has
resulted in a very low rent to turnover ratio) but | note that the
Campbelltown office will flow through in this financial year.

This year was the second of the two-year funding agreement with
the NSW Government obtained by Diana and her team’s fine
negotiations undertaken in 2016. | note that efforts to secure further
funding were successful enabling us to continue to flourish info the
2019 financial year and beyond. | cannot understate how crifical
or impressive this has been through the changeover between state
and federal responsibilities with our sector.

In IDEAS it is the Treasurer’s role to have an overview of the systems
that are used, monitor spending and be able to advise the Board
of our financial position, especially if new projects are to be
undertaken as to their affordability and the recurrence or otherwise
of our funding. The monitoring of these functions has been done
primarily by Diana with Board support around the monthly review
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l cannot anderstate bow crdtical or
impressive this has been throwgh the
changeover between state and federal
responsihilities cith owr sector”,

of IDEAS’ funding, budgeting and expense
allocation being done efficiently and accurately.

All of our accounting is prepared on XERO,
reviewed monthly against prior year figures and
our budget (and the budget is updated during
the course of the year to reflect changes in

our operations).

We are audited at the end of every financial
year and thank Steven Walker for his services in
doing this.

The profit of $124,095 sees an extension of $98,413
on last year’s net results. IDEAS is proud of the
efficiency and effectiveness we achieved in the
delivery of our service providing strong value

for money for the stakeholders in our service,
partficularly the disabled and their carers.

Our net equity position has improved markedly
(up 39%) at $440,450. Our net asset position has
reduced slightly by $240,563 which has been
more than offset by the total liabilities which have
dropped by $364,659.

On a personal note | congratulate Diana and

her tfeam on their maintenance of the accounts
function. The Board is supportive to all involved
and remains focussed on IDEAS objectives and
the work of the staff and friends of IDEAS. Further

| would like to commend the Chair and the Board
on their stellar work over the year.

Looking forward, our organisation has secured
funding for the upcoming financial year and is
confident of obtaining funding info the future to
continue as a going concern advocating for and
disseminating information to our clientele into the

future. | commend all of those involved in securing
those commitments to funding.

This is another good result considering the further
restructuring, negotiations for funding, and
significant change over of the team that fook
place during the year. The nature of the funding
environment, the competition in our industry
and our infegrity and independence standards
which define our organisation (who we are)
mandate that we do not make large profits and
the management and the Board will continue to
maintain their fiscal discipline to ensure that we
spend in delivering our programs the money we
are entrusted to expend by our funding bodies.

From the Board'’s perspective we are proud of the
ongoing work being done by Diana and her team
to enable a future provision of information for

our community.

574

Chris Dumas
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k&Y IDEAS

NOW HAS OVER

2 312 YEARS

= OF HELD SPECIALIST DISABILITY

&5 KNOWLEDGE

180%

¥ OF IDEAS STAFF
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¥ LIVES WITH OR HAS LIVED EXPERIENCE
| OF DIVERSE DISABILITIES.

: WE GET IT!

IDEAS

will demonstrate the
outcomes of people
with disability
connecting in their own
chosen way to get the
information they need
to make decisions for
themselves.




2017-2018 was a year of
fighting hard to retain
the ability to support
people with disability
make informed
decisions through the
provision of accurate,
verified and relevant

of information.

executive

officer’s
report

The decision by the NSW government to walk away from funding
supports for their residents with a disability added additional pressure
on organisations such as ours while people with disability continued
to grapple with the implementation of the biggest social reform

in decades.

We fought hard and were successful in gaining an ILC grant of
$3.1million for one year to grow the capacity and capability of
people with disability to access, and of our organisation to deliver
information, linkages and referral activities to support people with
disability make informed decisions.

We were tenacious in NSW to retain the ability to support people with
disability access individual advocacy supports. Again for one year,
we succeeded in winning funding of $594,000 to provide individual
advocacy across the South West and South East of Sydney as well as
the Southern Highlands and South Coast regions of NSW.

At the fime of writing we have stepped into this funding and have
grown our team by another 50% to a full-time equivalent of 32 people
as well as opened offices in Canberra and Campbelltown. We now
have an amazing feam of professionals, who come with a broad
range of expertise, disability and lived experience of disability.

They are enthusiastic and eager o join our feam and work toward
the same goal.

We embrace the opportunity we have this year to demonstrate
the outcomes for people with disability accessing and connecting
with our model of information provision as we continue on our
path enabling all people with disability to live full independent
lives of their own choosing, through the provision of independent
information.

S

Diana Palmer
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iINdividual support

FREECALL 1800 029 904

Disability Information Phone Line

The information team at IDEAS strives for best been a significant change in the type of enquiries.
practice, delivering accurate and independent Many are complex.

information to our enquirers. . .
Ideas grades our calls received as simple

The tfeam environment supports our determination

or complex.
to be arelevant, nimble and frusted source for
customers to be connected to the information An IDEAS simple call features:
they need fo support informed choice. 1. One issue
IDEAS info feam has assisted with face to face, 2. Services readily available and accessible in
phone, email, social media and Live Chat, TIS the customer’s area.
and TTY enquiries over the past year. There has 3. The services available have capacity.

EXAMPLE:

A customer living in a metropolitan area contacted IDEAS
requesting assistance in finding a support coordinator.

The information officer researched available support coordinators
available in the customer’s area using our database and other
sources. The information officer contacted each provider to check
currency of information and capacity for organisation to take more
clients. The information was compiled and provided to the customer
in their preferred format.

A minimum of 3 services is provided where ever possible.
5 calls were made to complete the enquiry.

An IDEAS complex call features

Multiple issues or issues that are difficult fo discern.

Services are difficult to find and or services in the customer’s area are difficult to find.
There is no capacity in the services available.

EXAMPLE:

A Korean-speaking customer who lives in metro CBD phoned
requesting assistance. A franslating service was used to facilitate
communication. It was established that the customer was seeking
an occupational therapist, cleaner and gardener, all who speak
Korean. Lots of networking and lateral thinking was required;

but after many hours, and against all odds, the brief was carried
out in full.

In excess of 25 calls were made.
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ar a glance

The close to customer focus enables IDEAS
team to be responsive to minute demands
and market changes as we are consistently
hearing from real people navigating
complex issues in the changing disability
environment.

It also informs our capacity to engage with
continuous quality improvement as a matter
of course using our systems infrastructure.

Calls to the IDEAS information line are answered
within three rings by a real person. The information
officer receiving the call will usually complete

the enquiry.

3766

calls answered in 2017-18

25950

TOTAL ENQUIRIES
TO THE INFO LINE

MORE THAN

0%

OF ENQUIRIES FOR
INDIVIDUAL SUPPORT

SEPARATE FROM WEBSITE SEARCHES

ARE BY TELEPHONE

LIVE CHAT

Qs access for information
is growing exponentially.
We predict this will continue.

10 MOST COMMON
ENQUIRY SUBJECTS

#1 Support services

#2 Information services

#3 Alied health

#4 Recreation and leisure

#5 Advocacy

#6 Access

#7 Aids and equipment

#8 Accommodation

#9 Home modifications
#10 Finance and income

TOP 5 WAYS
PEOPLE FIND US

#1 Word of mouth

#2 Internet

#3 Repeat customers

#4 LACS and Ability Linkers
#5 service providers

37

OF ENQUIRIES ARE FROM
CALD BACKGROUNDS

IDEAS Annual Report 2017-18 17



in 2017-2018 each
IDEAS information
officer made on
average 13 calls to
answer a single enquiry

DID YOU

KNOW?

ABOUT IDEAS
CUSTOMERS

#1 Individuals with disability

#2 Family members of
people with disability

#3 Local Area Co-ordinators

#4 Carers

#5 Service providers

47

OF ENQUIRIES ARE FROM AN
ENGLISH SPEAKING BACKGROUND

THREE%

TIME 23;3%
SPENT o 99,

COMPLETING
THE ENQUIRY 6-10 MINUTES

fm— 31.5%

11-30 MINUTES

11.9%

31-60 MINUTES

3.8%

61-120 MINUTES

3.3%

120 MINUTES +

DISABILITY ADVOCACY
BROKERAGE DABS
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OF ENQUIRIES ARE FROM
INDIGENOUS PEOPLE

Our DAB programme switched over on 1 July
2018 from a brokerage service to a direct
advocac y service.



community

engagement

FEATURES

e Additional engagement strategies targeting
isolated cohort groups across the state

» Strategic and statewide travel to engage
with Local Area Coordinators and present
about the many ways we can support them
and their participants, especially during the
implementation period of planning.

*  We frained Local Area Coordinators on
important elements of the website, and
navigation tips for searching localised service
listings effectively.

e To further support them we have also
developed a user-friendly NDIS Registered
Provider directory freely accessible on our
website. It is searchable by postcode and by

NDIS Service Registration Group.
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website data

|deas operations staff
constantly source the latest
sector information to upload
on to our website, We are
committed to providing
consistently accurate
information. The outcome

is that customers can make
informed decisions.

All data records are verified at least annually
to double-check for accuracy.

IDEAS long exposure in information provision
informs a rigorous service that ensures data we
collect, curate and disperse is:

accurate and timely,

specific and organised for a purpose,
presented within a context that gives it
meaning and relevance, and

can lead fo an increase in understanding
and decrease in uncertainty.

Information is valuable because it can affect
behaviour, a decision, or an outcome. A piece
of information is considered valueless if, after
receiving it, things remain unchanged.

In the disability sector, the outcome we work to is that people have the
information they need to support their life choices and get the supports

they need to live a good ordinary life.

Source of information definition www.businessdictionary.com/definition/information.html

Wbl ] =423
1
I
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http://www.businessdictionary.com/definition/information.html

darabase
and knowledge

Managing the IDEAS databases is a year-round
process, involving all of the Operations tfeam.
Collecting and updating our data, ensuring

its accuracy and integrity, is critical for IDEAS’
customer service. Our Information officers use this
data and other resources on a day-to-day basis
to assist the IDEAS Customer as part of our Client
Management System.

IDEAS-maintained records are displayed

beyond our own website on Local Council
LINCS members’ websites. For 2017-2018 records
displayed have decreased from 409,271 last
year to 395,799 this financial year. This is because
some Councils no longer maintain their LINCS
membership.

IDEAS is concerned that individuals may now be
accessing outdated information from these sites.

The records are being maintained and verified
by IDEAS and displayed on our welbsite, and
we will redouble our efforts to provide outreach
and in-reach services for people with disability
throughout the state.

706,727

VISITS INCLUDES
IDEAS RECORDS
DISPLAYED

AT IDEAS.
ORG.AU AND
EXTERNAL SITES
THROUGH LINCS
MEMBERSHIP

806,266

PAGE VIEWS

24,981

ONLINE RESOURCES

19,819

DATA RECORDS

OWNED AND MANAGED BY IDEAS

34,996

TOTAL RECORDS
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customer journey

SACIORORORLAC

email & letters  phoneline  socialmedia @ website @ livechat  communi

confused

customer IDEAS info
officer

happy

customer Check that

the customer
is happy
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Ensure
info is
correct

Prior
knowledge

IDEAS

database Internet

we contact
service

research

List of
services

b contact customer
and confact with information

Fact sheets,
links and
information

customer chooses
and contacts
service

service
IS received

IDEAS Annual Report 2017-18 23



complementary
outcome

20% OF CALLS

fo our info line service in
2017-2018 came as a result
of deliberate complementary
work by IDEAS in support of
LACs. This collaboration has
proved extremely beneficial
for both organisations,
reflected in feedback from
LAC’s and the increase in
calls from both LACs and their
participants to our telephone
enquiry line.

During the 2017-18 year,

4%

of info-line calls were
from LACs and a further 9%
from participants directly
referred to us by LACs,
meaning approximately 20%
of all calls to our info-line
during the year were directly
attributable to LACs.

IDEAS

connected with

3445 PEOPLE

in face-to-face engagements
in 2017-18

IDEAS ATTENDED
131 EVENTS

in the year

Note no expo convened during the year.

"Access to this information makes me more confident and productive.”

newsletter

IDEAS

DISTRIBUTED

21,474

NEWSLETTERS IN 2017-18
TO A SUBSCRIBER BASE OF

3579 PEOPLE

OUR CUSTOMER SURVEYS

TELL US THAT
IDEAS NEWSLETTER

IS WIDELY SHARED
FOR EVERY SUBSCRIBER

WE HAVE

FOUR READERS
EACH ISSUE REACHES

14,316
PEOPLE

*unaudited.
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IDEAS

PUBLISHES THE NEWSLETTER

PER YEAR

IN PRINT, DIGITAL
AND AUDIO FORMATS
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Directors' Report

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWAREMESS SERVICES
LIMITED
For the year ended 30 June 2018

Directors' Report

Your direcios present thelr financial report of IRERS-INFORMATION OM DISARILITY EDUCATION AND AWAREKESS SERVICES
LIMITED for the firsncial year ended 30 June 2018, Direstors have Been In oMo since the start of the Rnancial year unless
clhermide staled, The names of 1he direciods in offics at anytime during or alrge the end of the yesr are:

Birector Gifice Held Years Gualifications Meztings
Experionce Attended

Martin Heng Chairperson 23 Cnline Editor 1z
Appointed 07/02/2017
Teiesa McMiillen Dirdgtar 2B Desupatians] Tharapist [
Appeinted 0T NZIT01T
Chirfs Dumas Treasurer 23 Accountant T
Appointed O0T/02/2017
Andriw Gaonge Bokar Dirggyar =5 Retined 10
Appointed 06/11/1017
Wendy Lyn Bowles Director 30 Academic 1a
Appointed 061173017
Jetgueling Lomaang Campisd Direcior 25 Social wosker ¥
Appointed 05113017
Melinda Paterson Formier Chadrperson 23 Community Develcoment 3
Apooinbed O 02 201T Manager
Hemgned 0571 12087

Principal Activities

The principal acti«ties of the company during the Bnancial year were to provide a range of high qualdity Information, education
and awareness servions and products e peapie with disabily, older peaple, their Familieg, carers. olber supporters and 1he
geneval o mmunay,

Significant Changes in the State of Affairs
Thasswere ne significant changes in the state of affain of the comaany,
Cperating Result

The surplus/[deficit] from erdinary acthities amounied tee
Ve anded 30 June 2016 5115095

Tear pncled 30 June 2017 525847
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Going Concern

This financial repart has been prepared on a goang concern basis which contemplates continuity of nommal business activities
and the realization of axsets and sottlement of llahiBties in the ordinary course of business. The abifity of the company to
continue to cperate 35 3 golng concern i dependent upan the ability of the company to gererate sufficlent cashilaws fram
operations to meet its [Eabdites, The directors of the company belleve that the going concern assumprian |s appropriste,

Indemnifying Officers
Buring or since the end of the financial year the company has given anindemnity entered into an agreemeant or gaid or agreed 1o
pay ingurance peemiums for costs and expenses incurred by them in defending any legal proceedings arising out of their

conduct while acting in the capacity of dirsctor of the company sther than condict Invalving a wilful breach of duty in relation
o ihe camparny.

Auditor's Independence Declaration
The Audlter’s Independence Declaration os required under sectian I07C of the Carporations Act 2001 can be found on Page 5.

Sagned in acegrdance with a reschetion of the board of directoss an 1Tth Cotober 2018,

Martin Heng [Chaimpers

(t——

iChiris Dunmas {Treasuner)
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Auditor's Independence Declaration
IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES

LIMITED
For the year ended 30 June 2018

Auditor’s Independence Declaration under Section 307C of the Corporations Ack 2001 to the Directars of
Ideas-information of Disability Education and Awareness Sendces Limited.

{ declare that to the best of my knewdedge and balbed, during the year ended 30 June 2018; there has been ro contravention of:
8} the suditor independance requirements as st out in the Componatians Act 2607 in relation 1o the audit:
and

b any applicable codeof professonal conductin relation ta the sudit.

Chartered Accountant

38A Russoll Street, Tumirt, MSW, 2720

e e
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Statement of Profit and Loss and Other
Comprehensive Income

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWAREMESS SERVICES
LIMITED
For the year ended 30 June 2018

HOTES lﬂ'l.l it

Income ~
Rivwnu 2 2,758,561 FREETL
Total Income 2,298,561 2123839
Total Income 2,758 551 215899
Aocommnodtion kel bain s
Advormising 1,654 24,76
Business Mlanning - 057S 1,047
Cient Support Consumables Mo 20,156
Consultancy Fees B w21 42,556
Degreciation and amertation sxperie - 15373 £6,285
Lease Payrments w1 18,680
Other expenses —— 15T 170,196
Pubiic Retations T gns
Rart a3p07 42,009
Seafl trainirg and development 30,552 s
Wobsite Malnterance TS 20,850
Totsl Expies JAT44E5  208K157
Current Year Surplus Before Income Tax LI4,295 In A2
Het Current Year Surplus 134,295 15442

The stepmpaning bt drm 2ant ol the Airsncal Satements

IDEAS Annual Report 2017-18 29



Statement of Changes in Equity

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES
LIMITED
For the year ended 30 June 2018

Retained Surplus Reseroes Total

] § ¥
Balance at 1 July 2016 158 B85 134,587 30,673
Surplus for the year 15682 15650
Balance st 30 Jupe 2017 181,358 134,987 31655
Surplus for the year L2055 — L240H5
Balance at 30 June 2018 305,463 134,987 440,450

That accomparing noies form part of the Anandal ssapements.
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Statement of Financial Position

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES
LIMITED

As at 30 June 2018
RITES 30 FUS 1030 3 JUs BT
HAssets
Cash and Cash Equivalents — - LIS 1 SM6AES
Trade and Other Revitvabiles 4 = 1868
Other Current Assets 5 50,700 -
Taal Current Assets = 1,356,358 1,504,653
Hor-Camenk Asdats
Pant and h.!pm\'ﬁdu & 5211% 2,381
Tatnl Mon-Curreet Assets 52115 (TR
Total Assets o 1,408,470 1 pan012
Liabilities
Curment Liabilities
Trade and Odher Payzhies - ] 18,585 139,503
Employes Entislesnonts 5 161,218 163,182
[RNAr CormeaCL it it b 34,500 256,929
Total Current Lishilithes ) BaT,T04 1,359,534
pan-Current Liabilie
En'l.ph}-urtnﬂrlmm o ] Ta 18 13,088
Toew] Mes-Covant Liakastis I TS
Total Liakdtios BER010 1A 4T
Het Assels 840,450 316,355
Equity
Retsnddsumpius =~ 305,463 I
ot V8 134,987 L6t
Tatsl Equity 440,450 316,355

Tha sectemipuar e g sated b par ol the Baanelal mabesmrs.
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Statement of Cash Flows

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES
LIMITED
For the year ended 30 June 2018

2018 2017
] 5

Cash Flows from Operating Activities

Cammanwealth, State Gavermment Grants 1,090,915 1,405,911

Recelpts from Other Operating Acthvities al1,108 139,575

Interest Receied 17,1492 31,518

Cash Paymants fram Othar Operating Activities [3.360 304} (2,079,562

Tatal Cash flows from Opaerating Activities [230,i09) [s12,286)
Cash flows from Investing Activities

Payments for Plant and Equipment (E0.T00) e

Total Cash flows from Imvesting Activities 60, 700]. e

Het Increase | (Decrease) in Cash Held [230,800) (812,286
Cash Balances

Opening Cash Balanos 1586464 LIORTH)

Clesing Cash Balance LI90e5h 1585264

That: g cssapindrying etk haem el of the Enancis] sttt
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Notes of the Financial Statements

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES
LIMITED
For the year ended 30 June 2018

The fnancial statements cover [deas-Information on Disability Education and Awareness Services Limited 55 an individual entity
imcorporated and domicited (n Australls. Ideas-Information on Disability Education ard Awareness Sendoes Limted 14 8

coempany liminsd by puarantes,
The financlal staterments were autharised forissie on October 2018 by the dinsctars of the company,

L. STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

Basis of Preparation

These gereral purpose financis] statements have been prepaned if socordance with the Australian Charities and Net-for-profits
Commisshan Act 2012, Austraflan Accounting Standasds and Interpretations of the Australizn Accounting Standards Boand and
Internatianal Financial Reporting Standards 5 isdued by the Intemational Accounting Standards Board. The company i a
nat-foe- prafit sntity for financial reporting purpeses under Australlan Accounting Stamdards. Materal acoounting pobeies
sdopted in the preparation of these financial statements ane presenbed bebow and have been consistently spplisd unless stated
athenwise,

The financial statements, except far the cash flow infarmation, have been prepared or an accrual basls and aee based on
historical costs, modified, where applicable, by the measursment at fair value of selected non-current sssets financisl asets
and Fnancial Rabilities. The amounts presented in the Anancial statements hinse been rounded tothe rearest dollar,

{a} Revenue and Other Incaome

Hon=rec|procal grant revenue bs recognized In profit or loss when the entity obtains contred of the grant and it is probable that
the economic benefits galned from the gramt will flow to the entity and the amaunt of the grant can be measured reliably,

if concitions ane attached to the grant which must be satisfied before the entity is eligible to receive the contribution, the
recognition of the grant as reveris will be deferned until thase conditions ane satlsfied,

ieasInformation on Disability Education and Awareness Senvices Limited receives non-riciprocal contributions of sstets from
the gevernmaent and other panties for no o nominal valiue, These assets are recognised at falr value on the date of acquisition In
the statement of financial positian, with & corespasding smount of incame recegnised in the statement of profit or loss and
athes comprehensive incame.,

Bonaticns and beguests are recognised as revenue when recefed,

interest revenue is recognised uting the effective interest rate method which for floating rate fnanclal assets is the rate inharent
Inthe instrumnt. Dividend revenue i recognised when the rght te receive a dividend has been estahiished. Rental incame fram
operating leases it recognited on a straight-line basis over the term of the relevant leases

Reseniae from the rendering of & service s recognised upan the delheery of the sendos 1o the customer,

All reverue I stated net of the amotmt of goods and services tax
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(b] Fairvalue of Assets and Liabilities

The compary measues some of it ssets snd Babilities 5t fair valus on sither & recuriing ornen-recurring basls, depending on
the requirersents of the applicable Accounting Standard,

Fair value 15 thir price the company would receive to sell an asset or would have i pay to transfer a llablity 1n an crderky (Lo
unlorced) transaction between indepandent, knowledgeable and willing market participants ot the measoremant date,

A far valug is & market-based measune, the closest eguivalont cbservable market pricing information isused to determine Fair
walug, Ad]ustments tomarket values may ba made havingregard to the characteristics of the specific ssset or liability, The falr
values of assets and Babilities that are not traded In an active manket are detarmined walng ane or mene valustion technigues,
Thesa valuation technlgques masdeyise, § the extent possible, the use of observable market data,

To the extent possible, market information is exdracted from either the prindpsl market for the asset o [iabsity fie the market
with the greatest valuma and level of acthity far the asset orlability) or, in the absenee of sieh & market, the mast
advantageous market avallable to the entity at the end of the reporting period (i the marker thet maximizes the recelpts from
the sale of the assetor mindmises the payments made to wransfer the ability, after taking into accodint transaction costs and
ranspart Lo,

For non-financial assets, the falr value measerement also takes nto account a market participant's abdlity to use the asset in its
kighest and best use or Lo sell it to anather market panicipant that wadld use the 3358t in its Kighest and best =48,

The falr valug of liabilities and the entity’s ven squity [nstromants (eecloding those relatnd to share-based payrment
amangeaments) may be valved, whene there i no observable market price In relation 1o the transfer of such Ninancial insrument,
by reference to observabde market informatlen whers such instruments are held a3 assets, Whare this information is nal;
svnilabie, other valuation techniques 3ne adopted and, whene sigaificasnt, ore detsiled s the respective note ta the finandal
Staternents.

(e} Property, Plant and Equipment

Plant and equipment are measuned on the cest basis and ane therefore carred ot cast less socumulated depriciation and any
secumislated impalrment losses. in the event the carmydng amount of plant and equipment ks greater than the estimated
recovirable afmvaunt, the carrying amount i wiitten down iImmediatély Lo the eitimated recovirable amount and Impalmment
Loztes are recognised elther in profit or logs o as a revaluation decrease if the impalment losses related to a revalued asset &
formal assessment of recoverabile amount i made when Impalrmant indicators are present (refer to Note 1(e} for details on
impaimeni).

Deprecistion and amortisation

The depreclable amount of all fixed assets, including bolidings and capitalised lease azsets but excluding freehiold land,
depreciated on & steaight-line basts cver the agset’s useful e to te entity cammenting from th tinte the axset i avallable for
uge. Leasehald improvements are amartied over the shaster of either the unexpired period af the lease or the estimated usefil
tves of the Improvemenis.

The depreclation rates used for each class of depreciable assors ane:
Class of Fixed Assets - Depreciation Rate
Plant and equipment 10-E 00
The assets” resichsal valoes and useful [ves ore reviewed and adjusted, if appropriate, at the end of each reporting perlod,
Gaing and lostes on disposaly are determined by comparing proceeds with the carrying amaunt, These gains or losses are
recogriised In profit or kyss in the peried Inwhich they arise, When revalued assets are sold, amaunts included in the revaluation

surplus relating to that asset ane transferred to etained surplus.
Property, plant and equipment are brought to account ot costs bess, where appiicatle, any sccumulated depreciatian:

The cogt of fixed agseds purchased by the company includes the costs of materials, direct labaur, borawing costs snd an
appropriate proportion of fixed and vardable orerhoads.

All paber repalrs and maintenance are charged ta the statemant of profit or less and other comprehensie Income durng the
financlal perfod inwhich they are incurred,
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{d] Income Tax.
ARl income of the company {5 eoemipt from income L 55 the company e recebed tax ssomplion.

(e} Cash and Cash Equivalents

Caah and cash equivalents includes cash on hand snd i 52 call depasits with banks of financial institutions, Investments in
ey market [nstruments maturing within less than theee manths, net of bank cvendrafis.

[} Employes Entitlements

Shart-tarm employes provisions

Pravisiar ks made for the company’s cbligation for short-term employoe benefits. Short-term employes benalits are benefits
{mthar than termination benafits) that are sxpected io be settled wholly before 13 manihs after the end of the annual reponing
parind n which the smpboyess render the relatod sendoe, including wages, salasied  sick lesmne brid damusl beave. Shart-tem
emplboyes benefits are messured at the [undiscounted) amounts expected to be paid when the obligation is settled,

Other lang-term emplayee provisions

provisian i made for smployees’ long service leaxve and arnual lase entithersents not expected to be settled whally within 12
ranths after the end of the annual reparting period in which the employees render the related service. Other long-term
emplayee benafits are meadured Bt the present valees of the expectid future paymimits to be made to employees. Expected
future payments Incorporate anticipated futune wage and salary levels, durations of servico and smployes deparures, and ars
discounted at rates determined by refersnce to markoet yiedds at the and of the reporting perled on high guality corporate bonds
that have matierity dates that approdmate the térms of the obligations. Upon the resmeasrement of obligations far other
lang-teim employees benefils, the net change in the abligation is recognized In profit or loss a3 pan of employet provisions
ExpErie.

The compary” abligations for long-term employes benelits ane presented a8 nof-curment employes provisins-in the $2atement
af financlal position, except where the company does nat have an unconditional right ta defer sattlement for st beast 12 months
after the end of the reporting period, in which case the obligstions are presented as current employoe pravisions,

(8] Goods and Services Tax [G5T)

Revenues, expenses and assets ane recogrised net of the amouwnt of G5T.

Feceivabiles and payables are sisted inclusive of the amount of GST réceivable cr payable. The net am cunt of 65T recoverable
from, orpayable to, the ATO 5 included within other receivables or payables in the statement of financial provision.

Cash flows are presented on a gross basis, The GST companents of cash Nows arising from investing of financing activities,
which are recaverable fromm or pavable to the ATO, are présénted 81 operating cash flows Included In receipts from cestomers ar
payments 1o suppliers.

{h} Accounts Receivable and Other Debtors

Accounts receivable and ather debliors inttude amaunts dise from members as well &5 aenaunts recevable fram customirs for
goods sold in the ardinary course of business. Receivables expected to be collected within 12 months of the end of the reporting
poricd ahe classified a8 cusment assels, Al other réceivables sre classified a3 non-cumrent assets

Accounts fecelvable are inltlally recognised at falr value and subsequently measured ot amartised cost uiing the efecthe

interest rethod, less any provision for impairment. Refer bo Note 1{e) fof further discussion on the determination of Fmaainmant
lozses.
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(i) Accaunts Payable and Other Payables

Mcqum payable and other payabdes represent the Gabdlity owtstandong at the end of the reporting peviod for goods and
senvices rgcthved by the company during the reparting perfod that remain unpaid, The balance s recognised as acurrent
[Enbélity with the amounts normally paid within 30 diys of recognition of the fability.

(il Comparative Figures

Where required by Accounting Standards, comparative figures have been adjusted to conform with changes in presentation for
the carment Snanciad year,

When an entity applies dn accounting pollcy retrospectively, makes s retraipective restatement or reclassifles emsinlts
financial statemants, & statement of inancial posilion a5 &1 the beginning ol thi earllest comparaiive perod must be disclossd,

(k) Impalrment of Assats

At the end of esch reporting period, the entity reviews the carying ameunts of its tangible and Intangible assets o determine
whathar therg ks amy indication that thoss assets have been Impaired. If swéh an indication exists, the recoverable smount of the

ansat, baing the bigher of the asset’s carnying smount sver s recoverable amount i recognised in prafit or bass,

Whiere the future econtmic binefits of the asset ane not primardly dependent upon the ssset's ability be generate net cath
Faflows and when the entity would, if deprived of the asset, replece its remalning futu re sconomic benefits, value in the use s
detmminid as the depreciated replacement cast of an asset,

Where it is nat passibla to estimate the recoverable amount of an asset’s class, the entity estimates the recoverable- amount of
the cashgenarating unit te which the class of assets belong.

Where an mpairment |as on 3 revalued ased is identified, this is recogrised against the revaluation surplus in respect of the
same class of assel 10 the extent that the impainment 1055 does not excoed the amaount in the revaluntion surplus far that class of
it

{l) Critical Accounting Estimates and Judgements

The directors evaluate sstimates and judgernénts incarparated into the finandal statements based on historical knowledgs and
available information. Eatirmetes siourms & reasanable expectation of fulure events and are based on current tremds and
ecanomic data obtained bath extermally and within the company.

lE T
1. Revanue and Other Income

Stace | Federa] Gossenmant Grass 2,353,761 Lo, 381
ot baatrsat, . 18,171 13480
Eepo Sundry income - e
B0 St tecome - - s
Googl A3 ncame m s
- s g
Misceltaneous - 570 436
Nrvedetter Acheurticing o E7
s s st —
Sarenting Payment feinbursements . 12,107
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Real Extate . m
Sales of Giandt . 1i-ﬂ
S ——
Vehicles Classifieds — . 8512
Tofnl Reverue and Other inccmne 1,198,551 133,870

Fulwe ProfectsAccount (11188 92,300
PayPal hccowt us T
13224

————

Mnmmmmuﬂ
Stat Provisians Account uagrs  ues0
Team Lesder Credi Cad L5 (lll-l
Total Bank sccounts/ioverdraf 1395485 1seeane

Lash floats

wm - 0
Tots] Cash Noats + 50

Total Cash on Hand 1,295,655 1,586,464

, Ir_adnml Other Receivables
Tt Foide Buiaras - s

Total Trade and Other Receivables - s

5. Other Current Assets
Prepayments =~ - §0,70

Total Other tnm.nmu 0,700 =

&. Plant and Equipment, Vehicles

Plant & Equipment
Flant and squipmant ar cost 140,512 .50

ittt it -

Total Plant & Equipment w323 42,134
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Vebicles

Moveehiches e i
AT SRt At . (125} tL2,061)
Tetal Plant and Equipmant, Yaticles o 52,05 2,388
2004 FTE
7. Intangibles
Gther Intangihles
RS P s i
oM (30,00} 30,0001
Totwl Othar intangibles ] -
Total intangibles - £ =
ki | TR
8. Trade & Other Payables
Tradn Payatiles
FAYG Withholding Peyalle 394y 15,687
B P > e
Tatad Trade Payabies 2,047 153,199
GET Payaiies
K o b i Ll
Total G5T Paysbies [ETT 7,204
Tokal Trade & Othar Payabics 135,585 133,503
anie st
9. Employes Benefits
‘Current i
Unpaid Expense Elaims 5 5
Ly 161,118 163,103
Han Currest
LEE Ty Ll Painigion 0,315 T3.055
e bioea E L
Totsl Enepiloyee Benefita 250 136,247
A0LE sl
10. Other Liahilities
Lurrent.
Grarts Recehved in &svance 534500 3
NDWCI Grant 213,003
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2018 i

E-ml:l. th . 00,06
Gﬂ-!'l : l.!ll-'ltﬂnl-uﬂ{i e N 3 P e
Total Current - 04,500 T
Total Other Liabilites B 0 500 SLE 509
11. Contingent Liabilities

Estimatas of the potential financlal sffect of contingent [iahilithes that may bacaime payabbe before 30 June 2015

The eamparm had not had its funding from State and Fedaral govermmant agencies guarantesd beyond 30 June 2015 Should the
campany be wound up, the company would hawe an estimated employes invaluntary redundancy liability of $141,000.

12. Related Party Transactions

Theers were na related party iransactiang.

13, Members' Guarantee

The company is inconporated under the Corparaticns Act 2001 and i a compary limited by guarantes. If the company ks wound
up, the constitution states that each member is required ta contritute 8 maximurm of 51 towards meeting ary outstanding
obligations of the entity. At 30 June 018 the mmber of members was 383,

mi 2317

14, Auditors Remuneration
i ri e conet B s
Ot hela e
Total Asdibors Remuneration 23,514 5088
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Directors' Declaration

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES
LIMITED
For the year ended 30 June 2018

Tha directors of the company declans thak:

1 The financial statements amd notes to the financial stazesments ane b0 sccardance with the Australan Charitles and
Moz-far-prafits Commission Act 2001 and

() comply with Accounting Stendards - Reduced Dischosure Regima, the Australian Chatitbes and Hot-Tar-prafits Commistian
At 3012 and the Corporations ALt 2001 and

(b} ghve & true and fairvbew of the financlal positlen as at 30 fune 2018 and the performance for the year ended on that date of
kb i ny

2. Thae mhe reasanakbile grawnds o bafieve than the camrbang will B able to pay its debts as and when they becomw due and
payable.

Thiz dectaration is made in aicondance with subs 80 15 (3) of the Australian Charitles 2nd Hot-for-prafits Commission Regilation
i1 VR y

CA

Skened: Cheis Dumas |Director]
Dated: | /

IDEAS Annual Report 2017-18



walker. bds

AUditorIS Repﬂrt roUnints & DUBNSEE ApRcOlElS

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWAREMESS SERVICES
LIMITED
For the year ended 30 June 2018

Opinian

I have sisdited the accampanying linancsl repart of IDEAS-INFORMATION ON DISABELITY EDUCATION AND AWAREMESS
SERVICES LIMITED, which comprizes the statement of Fnancis! paslthan as st 30 June 2006, and the ssement of camprebensive
intame, mwmm of changes in equity and statemuent of cash flows for the year ended an that date, notes comprising 3
mmmuyu‘ significant secounting palicles and othar explanateny notes and the directars’ declaration,

in rivy apinkon, the financial staterments of IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES
LIMITED are in accordance with Dy 60 of Australian Chasities and Nat-for-profits Commizsian Act 2012, Including:

{1l givinga true and fair view of the company’s financial positien 55 0t 30 June 2008, and of its perlormance fer the year anded
on that date; and

{1} complying with Accounting Standards - Reduced Oisclosune Ragime and Div 60 of the Australian Chanties and
Hat-bar-prafits Cormmission Regulation 2013,

Basis for Opinion

Veonducted my'awds in accardsnce with Australian Auditing Standands. My responsibilities under those slandards ame frther
described in the Awaitor's Responsibiliiss section of my repart. | am independant of the company In accerdance vith the ACNC
Act and ethical requirements of the Accounting Professional and Ethical Standards Beard's APES 110 Code of Ethics for
Prafesslonal Aceountantsithe Code} that are rebevant to my audt of the finandal report in Adstealia ) have alse fulfitled my olbier
respansibilities in accordance with the Code.

Icondirm that the independence declaration required by the Carpovatians Act 2001, which has been given to the directars of the
campany, weild be in the same terms if ghven to the dinectors s at the time of this auditor s reporl.

1 belfeve that the audit evidonce | have obtained Is sullicient and appropriate to provide & basls far rryapinian.

Directars’ Responathility far the Financial Repart

The directors of the company are respansible for the preparation of the financial repont that gives a true and fair view in
sccordance with Australian Accounting Standands- Reduced Disclasure Regime, the Australian Charities and Mot-for-profits.
Commizsion Act 2012 and the Corporgtions Act 2001 and for such intesial contrals as the directens determing & necessany (o
enabie the preparation of the financial repart that i free fram material misstatement, whether due to fraud or error.

in preparing the financial repart, the directors are responaible for assedsing the company's ability to-costinue as a going
concem; isclosing, as applicable, matters related to galng concern and uring the going concern basls of accaunting unless the
directoss aithar intend 1o lIguidate the company or to cease cperations, or have na realistic slternative but to do .
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Audivor's Responsibility
cooountants & business specioiiste
My abjectives ara to abtaln reasedable sdsurarce sbaul whethet ihe linandal repart a5 whole & fres from mater]ad

migstatomant, whether dus to fraud or emvar, Snd 19 i2sue an auditors réport thalt includes my spinion, Ressonabls assurance i

8 high lavel of assurance, butis nota guarantee that an awdil conducted in aceordance with Australion Auditing Standands will

alveyys detect B mated sl e alanent when i exdsts. Misstatements can 85e from fraud or esror and are condidened material

if, individieally of in the aggregate, they could reasonably be expected to influence the economic declsions of users takenon the

basis of the finantial repart,

I communlcate with the directors regarding. armang other riatters, the planned seope and timing of the awdit and sigaificant
audit fiedings, including say significent deflclencied in intermal dontrol that | identified during my aidit.

Auditer's ﬁgmfwé: Steven Walker
264 Russoll Street, Tumat, NSW, 2720

nmnétrmff’

42 IDEAS Annual Report 2017-18



wculker. bds
Supplementary Information Secouniants & business speciofists
IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWAREMNESS SERVICES

LIMITED
For the year ended 30 June 2018

DSCLAIMER

The sdditiaral financinl data presendsd on the lallawing papges i in sccord ance with the books and recosds of the
Idess-Infarmatian an Disakility Education and Awareneds Sendees Limited that have been subljected to the auditing procedures
applied i my statutory sudit of the cempany Tor the year énded 30 June 2008, it will be apprecisted that our statutory audit did
not cover 2l details of ehe additianal financial data. Aceordingly, | do not express an cpinlon on such financial data and na
warranty of accuracy or neliability 5 ghean

In sccordance with firm policy, | advise that nefther the fiem nar By mesmber or ermployes of the firm undertakes responsibility
arising b amy wan whatsoever bo sy perdan (ather thon the company] I respect of fuch data including oy érroes oF ormbssdon
therean, ariting through neglaenee or ofberwite howsser coused,

Sterven R Walker
Chananad Acoaaniang
38 Bussed] Stroat, Tumut, NSW, 3720

b/ 9
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Income and Expenditure Statement

IDEAS-INFORMATION ON DISABILITY EDUCATION AND AWARENESS SERVICES

LIMITED
For the year ended 30 June 2018
ool | WET

Income
Ebility Advertising o _ aan 15,389
Equrpment Clasuifieds . 1,443
i:mﬁ-'ﬁ Iﬂﬁl‘l‘i - 5 !1'“
Expa i;'rdr:.rrn;:m = _;:n
Gt Acenunt intareat o n
Goagie A income o 181
Giranes - Daher 1182 118
Granes fCwhh) - O - Biscurrent 5,545 7
Granes (State) G - Non mam  mem
Parenting Payma et Rednbursements - 13,187
Parts & Azeessorkes Classified = =
Fuea) Estate . 243
Sales of Goods - ap
Interest - Term Digonita 465 3633
Training & Education Incone 250 1.7%
inpeeTst - Werking Accaunts = 133
Total Incame 2,298,561 2,120,519

Grasg Surplos 2,298,551 1,123.899

Expenditure
Accomaodation & Meats 44,951 065
Aesounting Fees 1,18 1%
Advertising Planned Other &1 ,654 4TS
;n—;ﬁnga;u —!‘bc‘h‘iy-'l'kh.*.ht 3 14,713
Ayl Leave Expansa — _lisg)
Asats Prarthuses <35,000 sy wm
suditPess &80 8,7
S i Cr—
Businiess Tecephane Lines 13,365 14509
Carbie 5,684 3,283
Clearing =— e 1as
Cibe Suppon Corumables BT 5,15
Cliet Support Senvices 4o %
Competor Repairs & Maint H-.l"-l‘j N
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Rrepairs & Maint. Motor Vehichs - =
Selaries and Wage 1338547
SMS Account e

Tol Free Tolepheae Line = Lgss e
Tﬂmlmw Mg mibsir] 188 -

I
3
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SPONSOrS

Our partnerships

family W%ﬂ
planning nsw

perredictie s s THE BARDIC STUDIO

Our sponsors and supporters

ncs asrust

We gratefully acknowledge the funding received from the
NSW Department of Family and Community Services and the
Commonwealth Department of Health, CHSP Program.



@ ideas

Information on Disability Education & Awareness Services

53 Merivale Street Tumut NSW 2720
freecall 1800 029 904
free text 0458 296 602
tel (02) 6947 3377
fax (02) 6947 3723
email ideas@ideas.org.au
web ideas.org.au

fHORONONON >

Olur vision és a world chere people
with désability (e fell, independent
lcves of thedr odn choosing

ISO 9001:2015 quality management systems certified


mailto:ideas%40ideas.org.au%20?subject=
http://ideas.org.au
https://www.instagram.com/ideasaus/
https://www.youtube.com/user/ideasnsw1
https://www.facebook.com/disabilityinformation
https://twitter.com/IDEASAU
https://www.linkedin.com/company/ideas-australia
https://www.pinterest.com.au/ideasnsw/
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