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In this fact sheet you can find:
Going to the doctor you know•	
Choosing a new doctor•	
Working out what you need•	
Meeting a new doctor when you are well•	
What to take to a new doctor•	
Speaking up with a new doctor•	

Finding a new  
doctor
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It helps to go to the doctor you know.

You and your doctor can learn all about your health.

Learning about your health can take time.

But you can get better health care this way. 

Going to the doctor you know

Choosing a new doctor

One	day	you	might	need	to	find	a	new	doctor.	

This could be because:

You have moved far away, or                          •	
Your doctor has moved away, or•	
You have to wait too long for an appointment, or •	
Your doctor has stopped work, or•	
You doctor won’t give you enough time to talk.•	
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Friends can tell you about good doctors they know.
You can ask your old doctor for help, too. Or you can 
call Healthdirect on 1800 022 222 and ask for info.

Sue is looking for a new doctor.

She thinks about what she needs.

Working out what you need

A doctor who bulk bills?   
Bulk billing means that Medicare will pay the doctor.  
If the doctor doesn’t bulk bill, you pay the doctor.  
You can get some of the money back from Medicare.   

A man or a woman doctor?  
It’s important to feel OK with your doctor.  
This might mean choosing to see a man or a woman doctor.

A doctor near buses and trains?  
Many people can only travel on public transport.  
Taxis can cost too much.
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Meeting a new doctor when you’re well

Sue makes an appointment to meet a new doctor.

She wants to meet when she is feeling good.  

This way she can remember everything she wants to ask.

Also the doctor will see what Sue is like when she is healthy.

“Can I have a 
long appointment?”

“Do I have to pay?”

Lyn helps Sue to make the call.

They made a list of things to say. 

Sue asks for a long appointment.  

Sometimes this is called a double appointment.  
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What to take to the new doctor

Medicare card

Health care card or  
Pension card if you have one

A letter from your old doctor

Health records

A list of things you 
want to ask
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Sue visits Dr. Smith. 

Lyn comes to support her.

Sue asks lots of questions.

She wants to make the best choices for her health.

Speaking up with a new doctor

Later Sue and Lyn talk.

Sue likes how Dr Smith tallked to her.

Lyn liked how Dr Smith answered all Sue’s questions.

Sue decides to see Dr Smith next time.

Can you say that 
a different way?

Can you show 
me pictures?

Can you write down  
what I have to do?

Can	you	get	my	file	
from my old doctor?

Can you break  
that down into  
smaller steps?
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I can take charge of my health when

I go to a regula 3 r doctor.  
This helps my doctor to learn about me and my health.  

I have a say about the doctor I go to. 3
I work out what I need. 3
I make my appointments when I can. 3
I ask for support when I need it. 3
I speak up with the doctor. 3

What do I know now?
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10 tips for safer health care 
www.health.nsw.gov.au/pubs/2007/pdf/10_tips.pdf

Healthdirect                                                                                              
This is a phone service. Nurses can give you health info.  
You can ask lots of questions. If you are not sure about your 
health, and you can’t get to your doctor, try calling  
Healthdirect 1800 022 222.

These info sheets come from another country.                                          
What they say about  health might be a bit different in Australia.                           
Show your doctor the info to check that it is right for you.

Going to the Doctor 
http://tiny.cc/moa0c
 
Questions to Ask 
http://tiny.cc/j3xc9
 

Australian websites

United Kingdom (UK) websites
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Remember
This fact sheet is not the same as advice from a doctor.                                                                           
It has information that might be useful to you.

This fact sheet does not know about:
Your special needs•	
Your health problems•	
Or what is right for you.•	

Don’t just rely on this fact sheet.                                                                       
You should always talk to your doctor about your health.

This fact sheet was written in July 2009. Weblinks were updated in 2012.  
For future updates see www.nswcid.org.au
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