
 

IDEAS Comments 

These are IDEAS comments about the ILC 

IDEAS are people who can help you for Free. You can ask them any 

question about anything that matters to you. 

This can be about your disability or getting some help to live a good life. 

You can call them for free on 1800 029 904. They will listen to you 

carefully. 

They will help you and not ask for anything back 

Your information is private 

You can also text to them on 0458 296 602 

Or you can do live chat on the computer at www.ideas.org.au. That is 

talking by typing on the computer but still with a real person. 

The person who answers your call will be the person who will help you. 

If they promise to ring you back they will keep their promise. 

IDEAS says “, Ask us the questions we give you the answers and you 

make the decisions” 



 

 

 



                                                                                                                                                   

 

 

 

 

 

 

 

 

 

Every day you or someone you care for may need help to see, hear, get around or 

understand. 

Some people with disability will have an individual plan from the NDIS to help them 

meet their goals for a good ordinary life. 

These plans shows the supports they will use to realise their goals and how those 

helping things will be paid for 



  

 

People can have a plan even if there are no funded supports to help them realise 

their goals. 

A big part of the NDIS is making sure that people with disability are truly 

recognised in their place as contributing citizens, no matter where they live. 

 

 

The NDIS is calling this part the ILC. It stands for Information Linkages and Capacity 

building. 

Information is about getting true, fair, and independent information to help you 

make your own best choices. Information that is about selling you something you 

have to pay for is not always fair. You should check this by asking, what do you get 

by telling me this information? And do I trust the source of the information? 

Linkages is a good idea about joining up things. Like introducing people to each 

other, or people to clubs and associations. 

IDEAS says that a better idea about capacity building is empowering. That means 

you are in charge of your own decisions and that you make decisions for yourself. 

After all capacity to make a decision is no good without the power to make those 

decisions right? 

The Framework of the ILC has been decided. 

 

Things become real when there are actions attached. We need to think about the 

best actions. 



 
 

 

 

The we is the NDIA 

 

 

 

This document is a draft one for now 

 

 

 

These are IDEAS Comments 



  

 

The ILC will give people information. 

IDEAS says that that information should be independent and free. 

IDEAS says that the information should be on the computer, and the phone. 

IDEAS says that the information should also have shopfronts and travel all over the 

place. 

IDEAS says that the information should answer your questions, and be proper 

about being close to where you live and be accurate. 

IDEAS says that you should be able to ask about anything that matters to you. 

 

IDEAS says that people in the community need to be more welcoming and listen to 

people with disability and say hello in the street and on the bus, at shops and at 

the library and work and sport. 

 

The ILC will be very good if it also works alongside people with disability to learn to 

speak up for themselves. Speaking up is good to get things you want. It is good to 

improve services you use, especially mainstream services like doctors, hospitals, 

and transport. Speaking up is a good way to learn to make effective complaints. 

This is a good investment and takes a lot of practice. 

The mainstream community also need to think bigger on how welcoming they are 

when including people with disabilities in their activities, sports work and fun. They 

need lots of training too. 

 

The LACS will be important people. Let’s hope they are good. IDEAS says that they 

should be trained with disability awareness based on human rights. IDEAS says 

they should share their information. IDEAS could support them with information to 

make them efficient. Let’s hope they don’t have to drive too far and have too 

many people to help. Let’s hope they work hard to help people to a gold medal 

level. 



 

 

 

 

IDEAS is worried about this. We think this is not enough money, and we also worry 

about the grants lasting. Sometimes grants are inefficient. Sometimes they get 

results which were not planned. Sometimes if an organisation has to keep applying 

for grants all the time to do good work their staff leave because they are worried 

about paying their rent. 

 

If there are grants IDEAS says they need to be for at least three years, or for short 

program work there needs to be a mix of funding, like a certain bag and a bonus 

bag. There are many industries the NDIS could learn from like the Arts and 

Landcare about this. 

 

 

 

 

 

 

 

IDEAS thinks that 13.2 million dollars alone will be needed for a beginning of a 

good national information systems that will help give quality information to 

support people with disability and the LACS 



   

IDEAS says that the NDIA has not explained any of the complicated detail about 

grant rounds and processes yet. Will people with disability be included as the 

experts?. 

 

 

 

 

IDEAS thinks that if that is true then all of the grants other than for information 

should go to removing the shared barriers that apply to people with disability. 

They are physical, systems, cultural (or how people think and act) and attitudes. 

IDEAS says it would be hard to measure the fairness of other wonderful ideas 

from this amount of money otherwise. 

 

 

 

 

 

 

 

That is a good idea. 



 

 

 

 

 

IDEAS thinks it is a good idea to make sure that people who work in mainstream 

services get smarter about working with people with disability. Some of this work 

needs to be done now, like training them to listen, and ask questions one at a 

time, but also when they are studying at university we should make sure they 

work with people with disability there too, and that they treat people with 

disability as people first instead of their ‘conditions”. 

If the ILC can link carers with supports and services that help the people they are 

caring for that would be great. Some of the good things might be sex education 

that would help keep people safe. Special education for the police by people with 

disability to help them listen well. The library wherever you live, and TAFE. Lots of 

sports could help too. 

The Community need help so that they are not scared about saying or doing the 

wrong thing. They need help to do the right thing. It is just manners. 

 

 

 

IDEAS says this is very important. People with an NDIS plan with funded supports 

AND people with a plan without funded supports will be able to use the ILC 



  

 

 

 

This example is about a person without a funded NDIS plan 

 

 

 

 

IDEAS says that the NDIA has to explain properly how they are thinking people will 

get more information. Some of the good questions about this is : 

Where from?  

What quality? 

How up-to date? 

Can the information help me make decisions? 

How useful is the information? 

Is it for FREE? 

Is it everywhere? 

How will you know where to get the good information? 

Will the information be by paper, people, screens, stalls, or other events or all of 

these things? 

 

Yes Mainstream services should include people with disabilities anyway.  

 

 



 

 

 

 

IDEAS is unsure of how many people the ILC will have available to help you 

The Local Area Coordinators will be very special and important. IDEAS says it is 

important that they don’t get made to do other jobs. 



  

 

 

 

This is our understanding of how the LAC will work too. 

How will Brianna know how to contact her LAC near where she lives? 

 

 

 

IDEAS still says that the LAC’S will need training in Human rights and 

disability awareness education, even though they are working in the 

mainstream. This will help make sure that they treat everyone as a 

person first. It will also make sure that what is called the social model of 

disability is kept up. Otherwise people may be too focussed on what 

people cannot do instead of focusing on the barriers which stop people 

joining in. 

 

 

It is good to find support groups of different people with disability too. 

 

It is in these groups that people can learn to share their stories in 

different ways, and to work together for goals about a better life. Many 

people have done this to try and get better help for themselves.  

Organisations run by people with disability are great for this. They will 

need money to help with room hire, and materials for their good work, 

and sometimes trainers to help learn more about speaking up for 

yourself. 



 

 

 

 

 

IDEAS is worried about the LACS not being well trained. They need to 

know a lot. If they don’t, they might limit the opportunities for people 

with disability, without meaning to. 

 

 

 

There may not be services or supports near where the person lives for 

them to choose activities and relationships that make a good ordinary 

life 

 

 

This is a good idea. 

 

 

 

 

 

IDEAS does not like the word management of specific disabilities. We like 

the word supports better. 



  

 

It is great to share things like culture and language, BUT grouping 

people with the same disability can feel bad. 

 

 

 

 

 

This is a good idea 

 

 

 

People who live in the country will travel with support. The ILC should 

help them do that. It should also bring good things to country and 

regional areas. 

 

 

This will take a lot of time and effort and money. Just ask Valid 



 

 

 

 

 

 

 

 

 

 

 

 

IDEAS thinks it will be interesting to see how the ACT goes 

 

 

 

 

 

 

This looks hard. 



  

 

 

 

 

 

 

 

The ILC should be universal 

 

 

It should cover all types of disabilities and especially the shared barriers 

to joining in a good community life for all people with disabilities no 

matter the disability or where people live. 

IDEAS thinks we could learn a lot from Aboriginal and Torres Strait 

Islander people about this. 

 

Yes but the NDIA has not talked about this well yet 

 

 

How will you measure the improvements?  

What about a big census by people with disability themselves? 



 

 

IDEAS says 

 

 

 

 

People have choice and control, and can show the information they used 

to make their decision using their power to do it. 

 

 

Everyone is acknowledged where they live and that people know people 

in their neighbourhood. People with disabilities make contributions to 

their place and to the things that interest them. 

 

Families and friends of people with disabilities can trust more people. 

They ask hard questions from the old services they used. They ask the 

person with disability first. They don’t say my son can’t. They don’t say my 

daughter has a mental age of two. They get a rest on their own.  

 

People have access to independent information about the prices they will 

have to pay, and other prices and make their own decisions. 

 

 

Support works for individuals with disability. There is no humbug. 



  

 

This is a very good idea. It is good to predict that things can get tricky when 

big changes happen. Some of these we know can come, like leaving school 

and looking for a job, but some, like getting really sick in the winter you 

may not know is going to happen. You need help right then and there. 

 

People with disability should have the biggest say about what services and 

supports are like. Sometimes they might need help to say it. The service 

provider should not be the ones helping to say it. Families and carers 

should get a good say too. But they need to be trained about the dignity of 

choice especially for their adult sons and daughters. 

 

This can be measured by how long it takes a person with disability to do 

their shopping. How many conversations and hellos are in the supermarket 

where they live? 

Also if there is one person in five people with a disability, then everywhere 

we go, we should see and meet someone with disability. 

Government plans match what people with disability want and need. 



 

 

 

 

 

 

IDEAS is trying to get ready for these changes. We would like to provide the 

national FREE information phone line for any person with disability and their 

families and carers to call about anything that matters to them. 

IDEAS is really expert at independent information services for people with 

disability and their families, carers and supporters. 

IDEAS think we could help the LACS well specialist and mainstream 

information for people with disability. 

IDEAS think the LACs could share good information with IDEAS that we could 

maintain if properly funded so that everyone could have access to up to 

date, verified, accurate information when they need it. 

We want to be part of an information system that supports people with 

disability to live lives of their own choosing. 

IDEAS would like people with disability to be part of the big designs about 

that service. 

IDEAS is very good at listening first not telling. 

IDEAS says that the provision of information should not be left up to the 

competitive grants, it should be for everyone and always. 



  



 


