
IDEAS  Asmr`Qw jwxkwrI lweIn    

qusIN jW iksy hor nUM ijsnUM qusIN ipAwr krdy hO, vyKx, sunx , bolx leI is`iKAw lYxI jW Awsy pwsy vrqwau vwsqy 
mdd dI loV pY skdI hY [ swfy pws mdd leI muPq jwxkwrI hY [qusIN swnUM 1800 029 904  nMbr qy muPq Pon kr 
skdy ho [ AsIN quhwfI g`l pUry iDAwn nwl suxW gy [ 

AstrylIAw iv~c svwl pu~Cx dI kdr kIqI jWdI hY [ iek sB qoN sohxW svwl hY jo qusIN pu`C skdy ho : “ qusIN 
ikhVI jwxkwrI mYnUM pRdwn kr skdy ho jo myry b`cy nUM , myry irSqydwr nUM Aqy pirvwr nUM mdd kr skdI hY ?”  

AsIN quhwfy G`r dy nyVy mdd pRwpq krx leI  shwieqw kr skdy hW [ ijvyN kI :  

 Aswn AwvwjweI  
 nOkrI leI Awsrw dyxw  
 Kws is`iKAw  
 G`r iv`c mdd  
 Asmr`Qw dUr krx leI swzo swmwn  
 jIvn jIx dI jwc  
 Cu`tI / mnorMjn cuxn dw AiDkwr  
 quhwfy AiDkwr leI mdd  
 Aqy hor keI kuJ  

jy qusIN swfy nwl g`l krdy hO qW AsIN quhwfI g`lW nUM gupq r`KW gy [ AsIN quhwfy pirvwr nUM muPq Awsrw 
pRdwn krW gy Aqy bdly iv`c koeI mMg nhIN krW gy [  

Asmr`Qw jW AMghIxqw iv`c koeI Srm vwlI g`l nhIN hY [ iksy vI Asmr`Q iv`AkqI leI ieh sB qoN cMgI 
pryrnw hY ik smwj anHW nUM Awdr nwl prvwn kry [ dunIAw iv`c Asmr`Qw swfy vkq dw iek Awm AMg hY [ 
ieh jrUrI hY ik Asmr`Q iv`AkqI nUM Cupwauxw nw kIqw jwvy jW AwSw kIqI jwvy kI Asmr`Qqw Awpy TIk ho 
jwvygI [ keI qrHW dy sMBwl shwry jn Aqy keI qrHW dI muhwrqW dw ivkws kIqw jw skdw hY [ iek Asmr`Q 
iv`AkqI AwpxI mrjI Anuswr sohxW jIvn jI skdw hY [ 

AstrylIAw iv~c bhuq syvwvW auplbD hn jo pirvwrW , b`cy, jvwn iv`AkqI Aqy Asmr`Q ibrD iv`AkqI 
Aqy anHW dy pirvwrW nUM Awsrw pRdwn krdIAW hn [ muSkl ie`h hY ik quhwnUM nhIN pqw ik ikQoN SurUAwq 
krIAy , ikQoN p`uCIAy , ieQoN qk ik kI p`uCIAy [ ieh TIk hY ik qusIN Awswn rojwnw vrqoN vwlI BwSw vrq ky 
Awpxy bwry d`so [ srl SbdW dI vrqoN nwl d`so ik kI hoieAw hY [ ies qrHW hr iv`AkqI nUM smJ AwvygI [  

AstrylIAw iv~c iksy iv`AkqI nwl ausdI Asmr`Qqw , nslI ipCokV , ilMg Byd jW Drm kwrx p`KpwqI 
slUk krnw gYr kwnUMnI hY [  

jy qusIN AMgryjI nhIN bol skdy qW vI qusIN swnUM sMprk kr skdy ho [ ies syvw leI quhwnUM Translating and 

Interpreting Service (TIS)  nUM 131450 qy Pon krnw pvygw , Aqy d`sxw pvygw ik qusIN ikQy ho Aqy ikhVI 
BwSw boldy ho [ jy qusIN iesnUM AMgryjI iv`c bol skdy ho qW ieh Awswn hovygw pr jy nhIN qW duBwSIAw quhwfI 
mdd krygw [ auprMq duBwSIAw Aqy qusIN imlky swnUM IDEAS qy 02 69473377 nMbr qy svyry 9:00 am Aqy 
Swm 5:00 p.m ivckwr Pon krogy [ duBwSIAw Aqy IDEAS  imlky  ies nMbr qy quhwfy nwl g`l krngy [iek  
pySwvr vWg , duBwSIAw nUM sB kuJ gupq rKxw pYNdw hY [ duBwSIAw nUM quhwfy Aqy quhwfy pirvwr dI koeI g`l 
iksy nUM vI d`sx dI iejwzq nhIN hY, jdoN qk ik quhwfI prvwngI nhIN imldI jW iPr b`cw Kqry iv`c hovyY [ 
bhuq iksm dIN mdd syvwvW quhwnUM auplbD hn , ies leI bhuq jrUrI hY ik qusIN pu`Cdy rho : 



qusIN hor ikhVI jwxkwrI mYnUM pRdwn kr skdy ho jo myry b`cy nUM , myry mwipAW nUM Aqy myry pirvwr nUM mdd kr 
skdI hY ? 

 1800 029 904 

  131 450 

 

muPq SMS 0458 296 602 

ies vYbsweIt qy AwpxI BwSw dy swDn vrqoN leI , hom pyz qy s`rc boks ivKy AwpxI BwSw ilKo Aqy eNYntr 
btn dbwau [ swry pMjwbI dy swDn quhwfI skrIn mUhry Aw jwxgy [ jy qusIN kuJ hor swDn dI Koj kr rhy ho , 
qW ivckwrly lwl btn dI vrqoN kro Aqy Ag̀y vDo , pr AsIN hmySw quhwfy nwl svyry 9:00 am Aqy Swm 
5:00 p.m ivckwr somvwr qoN Sukrvwr qk g`l krky KuS hW , SMS rwhIN jW eI-myl rwhIN quhwnUM vDIAw 
jwxkwrI dyx dI koSS krW gy [ 

qusIN nySnl rIly srivs dI vrqoN vI kr skdy ho jo ik Pon aupw hY aunHW iv`AkqIAW leI jo gUMgy jW ijnHW nUM 
sunx jW bolx dI kmzorI hY [www.relayservice.gov.au 

24-GMty rIly kwl nMbr  

 TTY/voice calls ( tI tI vweI / vOAs kwls ) 

133 677 

 Speak & Listen( bolxw Aqy sunxw ) 

1300 555 727 

 SMS relay(SMS rIly) 

0423 677 767 

 

 

http://www.relayservice.gov.au/

