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Welcome to this edition of the newsletter

So far 2008 has been another busy year for us and doesn’t look like easing up at all.

IDEAS NSW conducted an information service for World Youth Day 08 on behalf of the WYD Coordinating Authority which kept the metropolitan office busy for the lead up to the event and the week itself. IDEAS NSW responded to a number of queries from the event and non-event community of people with a disability during the WYD event period. 

In addition to DADHC extending our funding for the Disability Info Line, they have also advised us that funding for the advocacy brokerage service throughout the Southern Highlands has been extended to 2011. As this is a relatively new service for us details on how the service will be provided are still being finalized with DADHC. We will provide some detailed information on this service in the next edition.

We have had some very positive feedback about some of the accessible accommodation properties we have listed on the             database. We are currently upgrading the online version of this database and hope to have it ready to launch by the time this newsletter is distributed. So, if you do access the internet keep an eye on our website for the revamped travel database.

I hope you enjoy this edition

Regards Diana
USEFUL PUBLICATIONS

Planning for the Future: People with disability booklet

The Planning for the Future: People with disability booklet is part of an information package developed to assist families planning for the future of their family member with disability.

The booklet includes:

· guidance on the things to consider when planning for the future

· options available to families when planning for the future

· information about how to set up a trust

· information about how to obtain financial and legal advice

· useful contacts in each state/territory.

Special Disability Trusts: Getting things sorted booklet

The Special Disability Trusts: Getting things sorted booklet has been developed, together with a model trust deed, to help families who have decided to set up a Special Disability Trust.

The booklet includes information on:

· planning for the future, taking  account of disability issues              generally

· how families can use trusts to  provide for family members with disability

· the availability of concessions from social security and veterans' entitlement means tests for eligible family members establishing a Special Disability Trust.

The Carers storybook 

Stories of carers of children with severe disabilities & medical                conditions. This book provides a glimpse into the lives of carers whose love for their children helps them find the strength, humour & resilience to keep going.

These publications can be ordered by calling FAHCSIA on 1800 050 009 or by visiting 
http://www.facsia.gov.au/internet/facsinternet.nsf/disabilities/carers-publication.htm or contact IDEAS NSW on phone: 1800 029 904 or email: ideas@ideas.org.au & we can send you a copy.
Medicare Allied Health Services Rebates

Certain Allied Health Care services are eligible for rebate under Medicare. This rebate is available to people who have          complex care needs or a chronic condition, which is being managed by their General Practitioner. 

A chronic medical condition is considered to be one that has existed for six months or more, or likely to be. 

A person who is considered to have complex care needs is in need of ongoing care from their General Practitioner and a minimum of two other Health professionals. 

Each year a patient eligible for the Medicare rebate is able to claim $47.85 per service. This is for up to 5 services that last for 20minuters or longer. 

To have access to this service you must have a referral from your General Practitioner.

· Within one calendar year no more than 5 services for any one person

· Requires an Enhanced Primary Care plan from your doctor

· You are referred to the Allied Health Professional by your General Practitioner

· The Allied Health Professional must report to your doctor

· Medicare rebate is $47.85 per service

· Cost beyond the rebate can be counted in the extended Medicare safety net

For more information talk to you GP, or contact Medicare by:

Phone: 02 6289 4297

Email: alliedhealth.items@health.gov.au 
Website: www.health.gov.au/epc 

Energy Rebates for Life Support

You may be able to access a rebate from your electricity supplier if you need certainmedical equipment within your home to sustain your life. This equipment includes Home Dialysis Equipment, Oxygen Concentrators, Respirators, PAP Devices,               Phototherapy Equipment, Enternal Feeding Pumps.

The bill holder is eligible for a rebate if they also have a medical certificate stating the need for the equipment.

The refundable amount varies depending on the equipment necessary for you, but the amount is on top of a pension that you may receive. 

For further information on rebate amounts and life support equipment that is approved – contact your electricity supplier.

You can also contact the Energy Concessions Co-ordinator on: 02 8281 7712 or e-mail: information@dwe.nsw.gov.au 

Making Ends Meet –  Telephone & Internet allowance

The Australian Government has announced a package called Making Ends Meet - Federal Labor's Plan for Older Australians, People with Disabilities and Carers.

Eligible Single Customers will receive a Telephone and Internet allowance of $33 every 3 months and $16.50 for each eligible couple.

Please contact Centrelink on 132 717 for more information. 

Source: http://www.tadaustconnect.org.au/broadband/index.php 

FROM THE SERVICES DESK

Foxtrot Papa Inc is a non profit, volunteer organization consisting  predominately of 4WD enthusiasts & interested members, including several paraplegics, who, with the aid of          valued sponsorship, donate their time, skill & 4WD’s to take people with a disability on expeditions to places they would normally have difficulty getting to. 

How did the organization evolve?

It was a follow-on from an event run in 1994 by the Toyota Landcrusier Club to celebrate their 25th anniversary where they took 10 “wheelies” on a trip through the centre of Australia. Photographs from that trip were then used by one of the “medical” participants, to inspire rehabilitating paraplegics, showing them what they could still achieve. This then resulted in enquiries as to when they could do such a trip?

The objectives are to:

· Give the opportunity to people in wheelchairs to visit areas of Australia normally difficult for them to get to

· Increase public awareness of the abilities of people in wheelchairs

· To lift the spirits & horizons of people who have had an           accident by showing them they can still participate in normal activities.

The name Foxtrot Papa is derived from the International Naval Code flags.

Foxtrot—the red diamond on white when flown means “I am disabled”

Papa—the white square inside the blue means “I am leaving port”

Hence the motto: “We might have a disability...but we’re going anyway”

If you would like to talk to one of the “wheelies”, please contact Foxtrot Papa & they will put you into contact with one of their intrepid travelers who have “been there, done that”.

The next major event trek is planned for 2009 & will be a 3 week adventure trek from Cairns to Cape York &       return. 

Life is for living, loving & learning and should not be wasted—so dare to move out of your comfort zone. 

Join Foxtrot Pap’s experienced “wheelie peer support team” on this new learning adventure.

If you would like more information about Foxtrot Papa & their                    adventures, please contact:

Phone: 02 4733 2425

Email: info@foxtrotpapa.org 
Website: www.foxtrotpapa.org 
IN CASE OF EMERGENCY – ICE

We all carry our mobile phones with names & numbers stored in its memory but nobody other than ourselves, knows which of these numbers belong to our closest family or friends.

If we were to be involved in an accident or were taken ill, the people attending would have our mobile phone by wouldn't know who to call. Yes, there are hundreds of numbers stored but which one is the contact person in case of emergency? Hence this “ICE” (In Case of Emergency) Campaign.

The concept of “ICE” is catching on quickly. It is a method of contact    during emergency situations. As mobile phones are carried by the majority of the population, all you need to do is store the number of a contact person or persons who should be contacted during emergency under the name “ICE” (in Case of Emergency).

The idea was thought up by a paramedic who found that when he went to the scene of accidents there were always mobile phones with patients, but they didn't know which number to call. He therefore thought that it would be a good idea if there was a nationally recognized name for this purpose. In an emergency situation, Emergency Service                  personnel & hospital staff would be able to quickly contact the right person by simply dialing the number you have stored as “ICE”.

For more than one (1) contact name simply enter ICE1, ICE2, ICE3 etc. A great idea that will make a difference! 

If when you enter “ICE” to your contact your phone doesn't show the callers name any more, it could be because your “ICE” contact number is a duplicate entry of another           contact in your phone book. 

If you have two numbers the same, your phone won't know which one to display so it will show just the number. To get round this, simply type a * after the number under your “ICE”        contact. It will still work and will cure the caller-ID problem. 

Spread the concept of “ICE” by storing an “ICE” number in your           mobile phone today!

Source: DVA News, March 2008

THE EQUIPMENT CORNER

Hello Readers,

I would like to introduce the two (2) products from the Oricom Loud & Clear range. The innovative Oricom Loud & Clear range has been specifically designed for the hard of hearing and sight impaired with useful features including large high contrast keypad, earpiece amplification and much more.
Perfect for seniors, elderly parents or loved ones who live alone, the Oricom Care Phone delivers priceless assurance for both the user and their family that in an emergency situation users can call for help without the need to get to their phone. Never feel alone again.

TP170 - Care Phone with Water Proof Emergency Call function


Emergency Pendant—The phone's emergency pendant can be worn around your neck or on the wrist and should the user fall, feel threatened or be unable to reach the phone they just press the red button on the pendant or the SOS button on the phone. This remotely activates the emergency call message which is sent to the users chosen numbers. The people alerted hear the pre-recorded message that assistance is required.

Caller ID—Displays the name and number (depending on phone features) of the person calling you. 

Speakerphone—Offers hands-free freedom when making or receiving a call.

Hearing Aid Compatible—The phone contains an inbuilt inductive coupler which offers Hearing Aid users clearer sound. Simply switch your hearing aid to the “T” setting to use this function.

30 Name & Number Phone Book—Store your most frequently dialled numbers.

Amplified Receiver—Allows you to adjust the volume in the earpiece to a higher level for comfortable listening.

TP150 - Care Phone with Emergency Call Function

 
Talking Caller ID—The phone speaks out the name and number of the person calling you. This service requires a         subscription to the CID service from your local phone provider at an extra fee.

Emergency Pendant—The phone's emergency pendant can be worn around your neck or on the wrist and should the user fall, feel threatened or be unable to reach the phone they just press the red button on the pendant or the SOS button on the phone. This remotely activates the emergency call message which is sent to the users chosen numbers. The people alerted hear the pre-recorded message that assistance is required.

Speakerphone—Offers hands-free freedom when making or receiving a call.

Amplified Receiver—Allows you to adjust the volume in the earpiece to a higher level for comfortable listening.

For more information please contact   

Oricom International Pty Ltd
Ph: 02 4574 8894 
Email: sales@oricom.com.au
Website: www.oricom.com.au 

For more information on suppliers of equipment visit the IDEAS NSW website www.ideas.org.au or telephone our toll free number on 1800 029 904.

Take Care, Helen
FAMILY RELATIONSHIP SERVICES FOR CARERS

Where families caring for a family member with disability need support, the Australian Government funds community-based            organisations through the Family Relationship Services Program to assist them.

What services are available to me?

Family Relationship Services for Carers provide mediation and counselling to assist families to:

· make decisions about the future care    arrangements for their family member with disability

· resolve conflicts that may arise within the family in relation to the future care needs with the assistance of an accredited mediator

· discuss their concerns and issues around family relationships and the care of a family member with disability through general counselling sessions.

Who can use these services?

Family members who are considering the future care of their family member with disability can use these services. Priority is given to families:

· experiencing conflict or at risk of    breakdown

· caring for a family member with severe disability

· considering financial planning for future care needs.

How can I benefit from these services?

Family Relationship Services for Carers provide an impartial person to assist families to take into account the needs and interests of the whole  family unit when considering future care arrangements.

When can I access these services?

You can access these services if your family needs support in considering future care plans for a family member with disability.
Is it confidential?

Services provided under the Family Relationship Services for Carers are confidential except in certain circumstances.

By law, service providers are required to report some things. If staff reasonably suspect that there is a current threat of serious harm to someone, that a person has actually been harmed and/or a child is at risk of abuse or neglect, then they must report that suspicion to the appropriate authorities.

What will it cost to use these services?

Services provided under the Family Relationship Services for Carers are free of charge.

How can I contact these services?

Services are located across every state and territory. You can call the following to locate a service near you:
ACT Centacare Canberra – Goulburn

02 6162 6100

NSW—Interrelate Family Centres

1300 736 966

QLD—Centacare Catholic Family and

Community Services 1800 337 552

SA—Uniting Care Wesley Adelaide Inc

08 8202 5190 or 08 8150 7213

TAS—Relationships Australia Tasmania

1800 002 222

VIC—Eastern Access Community Health Inc

1300 303 346

WA—Anglicare WA Inc

08 9263 2050

NT—Centacare 08 8944 2000

Alternatively call the Family Relationship Advice Line on 1800 050 321 which is  available 8.00am – 8.00pm Monday to Friday and 10.00am – 4.00pm Saturdays (except  national public holidays).

THE TRAVEL & ACCESS FILES


HOLIDAY DESTINATION: WHITSUNDAY ISLANDS, QLD

With the chilly winter weather upon us, it’s time to warm up with the thought of a sunny travel location!

Our travel destination for this newsletter is the Whitsunday Islands.

The Whitsundays are situated in the Coral Sea, midway along the Queensland coast. The 74 islands that make up the Whitsundays are surrounded by the beautiful Great Barrier Reef. Eight of these islands are inhabited and wonderful tourist          destinations. 

The Whitsunday Islands are well known for wonderful white sand beaches and clear water. Whitsunday Island is the largest in the archipelago with well known beaches such as Airlie Beach and Whitehaven Beach.

You could enjoy a helicopter flight, take a cruise or simply relax by the beach.

Enjoy a scenic flight over the Great Barrier Reef with Heli Reef / Island Air Whitsunday. You can see their website at www.avta.com.au or contact them for further information regarding accessibility and flights 

on 07 4946 9933.

Reefjet Great Barrier Reef Cruises’ scenic cruise takes you through the Whitsundays to the outer Great Barrier Reef; from July to September you can also enjoy whale watching from their ship. The lower deck is accessible by wheelchair and both their male and female toilets are accessible.  The cruise departs from the marina at Airlie Beach. 

Visit www.reefjet.com.au for more info or contact them directly on 07 4946 5366.

Whitsunday Transit can get you around the Whitsundays and operate a transfer service from the airport.  

The busses have low floors for easy access and 70% of their bus fleet offer wheelchair accessibility. Contact them if you would like to find out about their service or need wheelchair  access. 

Visit www.whitsundaytransit.com.au or call 07 4946 1800 or 1300 655 449. 

There are also accessible taxis available in the region.

With many activities that are available to everyone, the                 Whitsunday Islands can offer you a holiday you won’t forget - whether you are interested in filling your holidays with adventure and activities or simply relaxing in paradise,                 enjoying the perfect weather.

Multi-award winning BIG4 Adventure Whitsunday Resort is recognised as one of Australia's leading resort caravan parks. 

There is access throughout the resort for wheelchair users and for guests with a disability. Separate mens and ladies full bathrooms provided (to the Australian Standards) with access for guests with a disability. A Double           Deluxe Ensuite Cabin is available which has been specifically designed for wheelchair access and for guests with a disability. 

For more information about the BIG4 Adventure Whitsunday Resort, please contact:
Phone: 07 4948 5400 or 1800 640 587

Email: reservations@adventurewhitsunday.com.au 

Website: www.adventurewhitsunday.com.au  
Boathaven Spa Resort is located only 300 metres from the centre of the cosmopolitan town of Airlie Beach.  

The Resort is located directly across from the new Port of Airlie project and offers spectacular, uninterrupted views of the Coral Sea and Boathaven Bay from every room.

Rooms are wheelchair accessible and offer wheel-in shower facilities. Lift service is available to all floor  levels. 

For more information about Boathaven Spa Resort, please          contact:

Phone: 07 4948 4948 or 1800 985 856

Email: stay@boathavenresort.com.au 

Website: www.boathavenresort.com.au 
For more information on The Whitsunday’s please visit  

www.whitsundays.com.au or  www.whitsundaytourism.com/ 
or you can call the Whitsunday Information Centre on 07 4945 3711.

Safe travels, Candice.

INTERNET UPDATES

The Scene & CP Blogs

The Scene is part of CP Blogs, a new initiative by The Spastic Centre. CP Blogs is a place for people with cerebral palsy (CP) and their family and friends to come together to share their stories, the fun times, the difficult times - their tips, tricks and ideas.


Each of the four blogs has its own unique character:

· Hey Dad - written by Rod Clark, about being the father of Daniel an 11 year old with CP.

· Web2Go - with Jenny Kapp - writer, educator, technology junkie. (She also has CP). Jenny opens the door to all the exciting destinations on the web for people with a disability.

· Freefall - Freya - 20 something shares the ups and downs of moving out of home and making a life in the city with CP. 

· The Scene - the best news, events, activities and resources for people with cerebral palsy, their families and carers.

Find them all at www.cpblogs.com.au 
Livewire

Livewire is a free online social networking website for young          people 10-18 years with a chronic illness or disability, living in Australia. 

 Members can make new friends, catch the chat events and guests in the chat room, have their say in the forums and check out all the latest music, movies, TV and sport news and goss, plus hot interviews and games!

 The website is a closed community with chat hosts available from 12noon to 8pm daily. The hosts are there to oversee the proceedings, support newcomers, and ensure a fun and safe environment.  Members are divided by age into different sites (10-12, 13-15, 16-18), with age-appropriate content in each. Every application is authorised with written parental consent and proof of identity.

Livewire is run by the Starlight Foundation. 

Find it at www.livewire.org.au 

New Internet Sibling Forums 

Do you have a brother or sister with special needs?

Siblings Australia Inc has created 3 new discussion forums for siblings of different ages (children, teens & adults).                      SibChat4kids, TeenSibChat & SibChat can all be accessed via the website www.siblingsaustralia.org.au 
These discussion forums are a way for siblings to interact with others who share similar experiences. They can learn they are not alone & they can learn ways of dealing with the different situations they encounter.

SibChat4Kids is for children who have a brother or sister with a disability or chronic illness. It is an opportunity for children to share experiences, not only about life in general. (hobbies, movies etc) but also about the variety of situations & feelings that arise when living with someone with special needs.

TeenSibChat is a chance for teens to share experiences with their peers. This is important during teen years, which can    sometimes present a number of challenges for young people. Things that can sometimes seem more difficult when a brother or sister has a disability or chronic illness.

SibChat is for adult siblings, who can share experiences & feelings, but also information about services & resources they can access if they are involved in the lives of their brother or sister.

For more information contact Siblings Australia by email kate@siblingsaustralia.org.au or visit 
www.siblingsaustralia.org.au     
Sports Ability
Creating sporting opportunities for people of all ages and all abilities

What is Sports Ability? 

Sports Ability is an exciting initiative from the Australian Sports Commission designed to encourage people with disabilities to get involved and participate in sport and physical activity across Australia.

It has an inclusive games program with two main aims:

· to provide those working in a physical activity and sport setting with more ways of including  people with disabilities

· to provide a means for people with and without disabilities to interact in a sportingenvironment.

What does Sports Ability consist of?

There are three elements of the Sports Ability inclusive games           program:

· equipment for five inclusive games (three of which are              Paralympic sports)

· resource material, consisting of easy-to-use activity cards and  instructional DVDs

· training, which is available in each state and territory via state departments of education or through the Australian Sports Commission’s Disability Sport  Network. Sports Ability training provides participants with an         opportunity to learn about all the activities and how they promote inclusion. Workshops are easy to organise, inexpensive and are practical and fun.

Sports Ability activities

The Sports Ability program is based around five games:

· Boccia — a bowls-type target game played at the Paralympics. Boccia is suitable for all abilities, and provides an ideal vehicle for inclusion.

· Goalball — a Paralympic sport developed for players who have a vision impairment. It is an exciting invasion game that introduces new challenges to both sighted and vision-impaired players. 

· Sitting volleyball — a Paralympic sport for players for whom standing volleyball may not be an option. As all players remain seated during play, sitting volleyball is an excellent inclusive game.

· Polybat — an accessible version of table tennis, particularly useful for young people who have         coordination and control impairments. Polybat can also be used to introduce younger children to table tennis.

· Table cricket — a dynamic table version of cricket for players of all abilities, but specifically those with complex or higher support needs. It retains the three main elements of cricket — batting, bowling and fielding — as well as most of the key rules.

· Traditional Indigenous Games — five traditional games have been included and can be adapted and modified to suit all abilities. These games have their origins in the Torres Strait, Central Australia, northern NSW and Southeast QLD.

How to use Sports Ability

The Sports Ability inclusive games program is presented in a flexible format that can be used in a variety of settings, such as:

· curriculum support for thedelivery of physical education and sport

· the basis of out-of-school-hours learning sessions based around physical activity

· a vehicle for the creation or expansion of inclusive games in clubs and schools

· the basis of inclusive games sports carnivals or to provide         opportunities for young people with disabilities in existing sports competitions.

For further information regarding training or the development of the program, telephone 02 6214 1521 or 

email: sportsability@ausport.gov.au 

Sports Ability equipment kits can now be ordered exclusively through  Modern Teaching Aids:

Freecall: 1800 251 497 

Email: sales@teaching.com.au  

Web site: www.teaching.com.au/products.asp 

Tax deductions for dependents— Parent, spouse’s parent or 

invalid relative tax offset

You can claim a tax offset for more than one dependant.  Your tax offset is reduced if:

· your dependant's separate net income was $286 or more

· you maintained your dependant for only part of the year

· another person helped to maintain your dependant, and

· your dependant resided in Australia for only part of the year.

Where another person or persons contributed to the maintenance of your dependant, you can claim part of the allowable tax offset, according to the extent of your contribution.  

An invalid relative is a person 16 years old or older who is your child, brother or sister and who:

· receives a disability support pension or special needs                  disability support pension, or

· has a certificate from a Commonwealth approved             doctor stating that they have a continuing inability to work.

The maximum tax offset is $745 for each dependent invalid relative and $1,489 for each dependent parent or spouse’s parent.

For more information phone 13 28 61 or visit www.ato.gov.au
CENTRELINK UPDATE
Concession cards and travelling overseas

The May 2008 Budget announced that from 1 July 2008 concession cards now remain valid during short-term overseas absences for up to 13 weeks, depending on the type of card and/or payment you are on. This means that, for most        concession card holders, if you are travelling overseas temporarily, your  concession card will not be cancelled and you will not need to reapply for a concession card when you return.

Centrelink receives departure information from the Department of Immigration and Citizenship and may enter this               information against your concession  entitlement record. 

Please remember, regardless of the data matching with the Department of Immigration and Citizenship, you must still let Centrelink know of your overseas absences. Your concession card will be cancelled from the day you leave if you’re departing Australia permanently.

Changed eligibility rules for partner service pension

The Department of Veterans’ Affairs Budget contains two changes to eligibility for partner service pension, subject to the passage of legislation.

The first measure affects married recipients of the partner service pension who are separated, but not divorced, from their veteran spouse. 

Currently, separated partners are eligible for partner service pension until they divorce or commence a new marriage-like relationship.

However, from 1 January 2009, partner service pension eligibility will cease 12 months after the date of separation, or from the date the partner or the veteran commences a new marriage-like relationship. 

Partners who separated from their veteran spouse before 1 January 2008 will lose partner service pension eligibility from 1 January 2009. If the separation occurs after 1 January 2008, the 12 month period begins from that date.

This change ensures that a person’s income support entitlements are paid based on their own circumstances and not on a relationship that may have ceased many years ago.

Under the second Veterans’ Affairs Budget measure, subject to the passage of legislation, for applications lodged from 1 July 2008 onwards veterans’  partners will no longer be able to claim partner service pension at age 50. Instead new claimants will have to be qualifying age, 60 years for males and 58.5 years for females to be eligible for the pension. The female qualifying age will be increased gradually to match males by 2014.

The amended age condition applies only to new claims; existing partner service pensioners will not be affected.             Claimants with a dependent child, or partners of special rate (TPI) disability pensioners are also unaffected by the change.  Despite the change, partners of veterans will still be able to claim the pension much earlier than the general community.

For more information, visit the Centrelink website at www.centrelink.gov.au or call 131 021.

Source: News for Seniors Issue 74

READERS MAILBAG

Dear Staff at IDEAS,

In response to an article in a recent IDEAS Newsletter, regarding a Guesthouse at the NSW town of Uki, which offered                      accommodation to persons with disabilities & their carers, I booked a holiday there for my husband and myself for seven days.

It was the best spontaneous decision I have made for a long time. We have travelled extensively during our life, but this was one of the most relaxing stress free, friendly & most enjoyable stays we have experienced in ages. We couldn't have been more pleasantly surprised.

Our hosts Jules & Maggie, have thought of absolutely everything for people with disabilities & their carers. Bathrooms,          bedrooms, all wheelchair accessible, Pool (complete with hoist), mobility scooters etc & the list goes on. If they haven’t got it & you need it they will do their utmost to get it for you. It is  4 star rated, but we would up that by 1 star at the least. It is spotlessly clean & everything is within easy reach for someone using a walker or a wheelchair.

Jules is an excellent cook, who prepares meals to your taste & has Barista skills second to none in a kitchen which would be the envy of any Chef in the land. Maggie & Jules treat you just like one of their family & spoil you into the bargin. My husband is very reluctant to travel anywhere with his disability these days, so it was so good to see him thoroughly enjoying his stay there, and to that we will be booking a repeat stay there again in the not too distant  future.

Thank you so much IDEAS for the story on the Uki Guesthouse. It is much more than we   imagined it would be.

Yours truly, Barbara McCormack

To book your stay at the UKI Guesthouse, please contact Jules & Maggie on:

Phone: 6679 5777

Email: info@ukiguesthouse.com.au  
Web:  www.ukiguesthouse.com.au  

If you have had a good experience with accessible accommodation & attractions or want to tell us your story, please forward the details to us by:

Mail: IDEAS NSW, PO Box 786, Tumut NSW 2720

Email: ideas@ideas.org.au  
Fax: 02 6947 3723

Phone: 1800 029 904 
Planning for the Future Project

If you are a parent aged 65 years or over, and caring for a son or daughter with a disability or long-term illness, then Carers NSW can offer assistance and support through our Planning for the Future Project. If you’re an Aboriginal or Torres Strait Islander parent carer aged 45 or over then we can help you too.

The Planning for the Future Project delivers a flexible, family-centred case management service which aims to prevent or alleviate the stress that can build up in families because of caring responsibilities.
They can help with referral to the right services as well as information relevant to your situation. They can also talk with you and your family to develop a case plan tailored to your family situation.

For more information contact: 

Sydney office on 9280 4744 

Dubbo office on 6884 7200 

Coffs Harbour office on 6650 0512 

Carers from other areas in NSW please call the Planning for the Future Project coordinator on 1800 242 636.
