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May / June 2009 Issue

Welcome to this edition of the Newsletter.  I hope you enjoy reading it. 

Since the last edition, the team at IDEAS has been busy working on improvements to our online access travel database. We have now updated the holiday accommodation records we hold and with thanks to our web developer people accessing our website (or our Disability Info Line) are now able to search an up to date directory of accessible accommodation. We are really excited about the new search engine that is          available on the website for this database and would love to get your feedback as well. If you are searching the internet, please take a moment to search our online travel database at www.ideas.org.au/travel and see for yourself. 

In the last two months we have also finalized the Strategic Plan for IDEAS for 2009-2012. If you would like a summary copy of this plan, please ring our office on 1800 029904 and ask for a copy. We will be more than happy to send you one.

This edition has information about a number of worthwhile events that are coming up soon as well information on some new programmes being run and some good holiday suggestions.

I’m sure you will find something of interest for you in this edition. 

Regards Diana

The Complaints Guide

This guide has been prepared for people who are thinking about making a complaint and for people or organizations who are responding to a complaint.

The Australian Human Rights Commission is an independent            national organization that investigates & conciliates complaints of discrimination & human rights breaches. The Commission acts in an impartial manner & does not act for either party to the complaint.

The complaint information & complaint handling service is free. 
The Complaints Guide explains what will happen at each stage of the complaint handling process.

Making a complaint is a serious matter & both parties involved may feel unsure or uneasy about what lies ahead. Commission staff will work to ensure you fully understand what is involved so that you can make your own informed decisions every step of the way. 

If you would like a copy of the complaints guide please contact 1300 369 711 or email:
 complaintsinfo@humanrights.gov.au alternatively you can contact IDEAS on 1800 029 904 for a copy.

Awesome Access Guide

Minister for Disability Services Paul Lynch has welcomed a new                 resource to assist students who are blind or vision-impaired.

Awesome Access – is a resource developed by the Royal Institute for Deaf and Blind Children (RIDBC) – at North Rocks in Sydney.

“This multi-media resource equips blind students or those with impaired vision with practical strategies and examples to play their part in their school community,” he said.

“Most children who are blind or have vision impairment attend mainstream schools,” Mr Lynch said.

“Awesome Access aims to bridge the gap between them and sighted students,” he said.

The Awesome Access package includes an information booklet that outlines the skills, knowledge, attitudes and strategies required to achieve inclusion in school                 communities.

It is complemented by a DVD which provides examples of students who are blind or have vision impairment working in inclusive school settings.

Mr Lynch said Awesome Access was aligned with the NSW Government’s community inclusion efforts under the 10-year, $1.3 billion Stronger Together package.

For more information about the Awesome Access package, please contact the Vision Education Department of the Royal Institute for Deaf and Blind Children on 02 9872 0316.

From the Services Desk

Did you know that if you live in Victoria and have a disability, you may be eligible for a subsidy of up to $10 000 under the Vehicle  Modification Subsidy Scheme. 

The scheme is funded through the Victorian Aids & Equipment Program (A&EP).

Who is eligible?

Victorian residents with a permanent or long term disability who meet the eligibility critieria of the Aids & Equipment Program. The subsidy will assist:

· People requiring vehicle modifications to drive their primary vehicle due to their disability

· People with disability requiring modifications to travel as passengers in their primary vehicle

What is the subsidy level?

 A maximum subsidy of up to $10 000 is available to assist with the purchase of prescribed vehicle modifications to suit individual circumstances.

The subsidy is intended as a contribution towards the purchase cost of modifications & is not intended to meet the full cost of all vehicle modifications. Subsidies will be made available on assessed need to approved individuals, on the basis of one subsidy per person for the modification of the primary vehicle utilised for the person’s transport.

Can I use a partial subsidy?

Where only a portion of the maximum subsidy is required by an individual to meet their vehicle modification needs, the individual may submit further applications for assistance, up to a cumulative total of $10 000 over a period of 7 years.

What is the type & range of modifications?

A variety of vehicle modifications are covered by the scheme including minor modifications such as hand controls & major modifications such as hoists & ramps.

What will subsidies be provided for?

· Conversion of vehicle for wheelchair access

· Ramps fixed to vehicles

· Specialized trailors, lifters & carriers for wheelchairs

· Modified driving controls to enable a person with disability to drive a vehicle

· Specialized seats

· Air conditioning for people with thermo-regulatory conditions

What does the funding  not cover?

· Modifications that don’t comply with the Australian Design rules or VicRoads Standards for  registration

· Equipment already granted under the A&EP scheme

· Items generally available for purchase, eg. GPS, mirrors, cruise control, window tinting

· Vehicle running costs or insurance premiums

For more information contact the Vehicle Modification Subsidy Scheme on 03 5320 3715 or 1800 995 009 or email: vmss@bhs.org.au
Access Aware Update

The Access Aware project (a project of IDEAS) is an online directory of accessible business premises and facilities in participating local government areas. Older people and people with disabilities – along with their families and friends – can freely search the website for businesses or by business type to find out details about the level of  accessibility on  offer and to help plan their activities.

Waverley and Wagga Wagga have become Access Aware’s first subscriber Councils, and we are working with staff, volunteer Ambassadors and local businesses in these areas to get more and more entries about the accessibility of          businesses and facilities published on the website for people to use.

We are also having talks with Woollahra, Randwick, City of Sydney and Marrickville Councils about the possibility of those areas coming on board as Access Aware subscribers during 2009. We would also like to approach another regional Council as well as potential corporate sponsors for the project in the second half of the year.

Access Aware is now growing by the week, so if you are interested in how your area also can become involved then have a look at the website www.accessaware.com.au, and please feel free contact the Co-ordinator, Bart Penson with any questions or for further information by phone on 02 9043 2653 or 1800 029 904, or by email on coordinatoraccessaware.com.au     

IDEAS NSW Advisory Group Expressions of Interest

IDEAS NSW is seeking expressions of interest from people with disability, their family members, carers or other supporters who may be interested in participating in an Advisory Group to IDEAS NSW.

What: The ‘Terms of Reference’ will be developed by the group once it is formed but it is envisaged that the Advisory Group will provide feedback to IDEAS on:

· how IDEAS delivers services

· how IDEAS could improve services

· how IDEAS could inform people about services

When: It is expected that the Advisory Group would meet once every 3 months.

Where: As we would like to have good representation from the metro and regional areas it may be more cost effective to meet by Teleconference. However this would depend on the number of people who express an interest, if numbers warrant it, meetings may be held in major regional towns or metro            areas where there is a keen interest.

If you are interested please contact IDEAS and provide us with your name and contact details. This information will be kept confidential and not used for any other purpose other that           Advisory Group business.

Telephone: 1800 029 904

Email: ideas@ideas.org.au 

TTY: 02 6947 3377

Fax: 02 6947 3723

The Equipment Corner

Hello Readers

Brrr..., the mornings and evenings are getting a tad chilly, winter is nearly upon us.

I have below information on the Movement Therapy System for children, MOTOmed gracile12. This product is available from Walk on Wheels Comfort and Mobility Centres, which has stores throughout Australia   

Don’t forget you can contact us at IDEAS NSW on our toll free number 1800 029 904 (normal rates apply if you use your mobile). Alternately you can visit our website www.ideas.org.au  

Until Spring Time!

Regards Helen A

Children and teenagers have a great desire to move. When  they have a disability, they often cannot satisfy this need for activity and movement. 

In many cases, spasm cramps cause malpositions with shortened ligaments and tendons which consequently restrict their mobility even more. This happens frequently with conditions such as cerebral palsy, spina bifida, muscular  diseases, traumatic brain injury, multiple disabilities and children with heavy spasticity. 

In this situation a daily movement therapy is vital to keep or improve the flexibility. It should be made possible for children to carry out the activities of daily life independently or with assistance. Therefore, flexible joints and mobility are essential.

RECK, MOTOmed gracile12 offers therapy opportunities for little children. Thanks to the small distance of 12 cm/5 inches between the inner rims of the foot shells, the children can use the therapy machine optimally, even with narrow hip and leg positions. Over-straddling of the legs can be avoided. 

Moreover, with the MOTOmed gracile12 it is possible for the first time to adjust a Movement TherapySystem to different wheelchairs and seating heights. 

The MOTOmed gracile12 serially provides height adjustability of the pedal axle with foot shells. Heights can be  adjusted in a range between 26 and 46 cm/10 and 18 inches, measured from the ground to axle/foot shell level. 

For the new MOTOmed gracile12, RECK uses software recognized around the world including features such as Spasm Control with change of direction, Smooth Drive System, Movement Protector and ServoCycling (for active training with  minimal residual muscle strength).

Walk on Wheels Comfort and Mobility Centres has stores throughout Australia you can call on their National telephone number 1300 766 266.
Safely Home

Safely Home is a system that has been put in place to assist with       accurate identification and safe return home of people who may have wandered.

The person at risk of wandering wears a stainless steel personalised bracelet. On this bracelet is listed a toll free number and personal identification number. The PIN is              recorded on the NSW Police Safely Home Database and contains information about the person that will assist with locating their home. 

If someone finds a person who is lost and wearing the bracelet they can use the information contained on it to contact the police and identify the person. 

The Safely Home Bracelet is available for people who may have dementia, an intellectual disability or another disability. 

For further information or to obtain an information pack please call the Dementia Helpline on: 1800 100 500. 

IDEAS also has an information pamphlet on Safely Home. Contact us on 1800 029 904 for a copy.

Helping Kids with Autism

The Australian Government’s Helping Children with Autism package recognises the importance of  diagnosis and early intervention  treatments and services for children with Autism Spectrum Disorders (ASD), along with the need for positive           partnerships between their families and schools.  

The package is being delivered by the departments of Families, Housing, Community Services and Indigenous Affairs (lead agency); Health and Ageing; and Education, Employment and Workplace Relations (DEEWR).

DEEWR is responsible for delivering two initiatives under the package which aim to foster productive partnerships between schools and families to improve the educational outcomes of children with an ASD.

The initiatives provide:

· Professional development for teachers, school leaders and other school staff to build their understanding, skills and expertise in working with children with an ASD.

· Workshops and information sessions for parents and carers to assist them to work with their child’s teachers, school leaders and other staff.

For more information on the overall package, visit www.fahcsia.gov.au email: asd@fahcsia.gov.au or call the general enquiry line on 1800 289 177 and TTY 1800 260 402.

Happy Travelling…
Hello Readers! 

Melbourne City is our destination for this newsletter. Melbourne has many wheelchair accessible attractions to visit; the Gallery, Aquarium, Museum and beautiful gardens are just a few of the accessible options around! 

The website www.visitvictoria.com has an Accessible Victoria section that can offer you further information on accessible sights in and around Melbourne and Ideas is always happy to help with any queries you may have.

Another reference you may find helpful if spending time in the city of Melbourne is the Travellers Aid Service. They provide information and assistance to people visiting the city of Melbourne, have wheelchair hire and you can even charge your wheelchair’s batteries there or pump up the tyres! The contact details are listed below.  We hope you may have a memorable trip to Melbourne.

Happy Travelling, Candice

Travellers Aid Service
Phone: 03 9654 1938

E-mail: info@travellersaid.org.au
Web: www.travellersaid.org.au
Service Centres; Southern Cross Station Phone: 03 9670 2072

Flinders Street Station Phone: 03 9610 2630

The National Gallery of Victoria has two venues within easy walking distance of each other; the National Gallery of Victoria International (on St Kilda Road) and just across the Yarra River is the Ian Potter Centre: National Gallery of Victoria Australia at Federation Square. The Gallery includes the largest collection of Australian art on permanent display in the world and has 800 works on display at any time. There are accessible toilets, several dedicated car spaces and the entry has level access.

180 St Kilda Rd, Melbourne

Phone: 03 8620 2222  

Email: enquiries@ngv.vic.gov.au 

Web: www.ngv.vic.gov.au 

The Melbourne Aquarium is a fantastic place to visit for young and old alike, displaying thousands of creatures from the Southern Ocean. There is access for wheelchair users throughout the             aquarium with ramped access to the entry and an accessible toilet, although the glass bottom boat attraction is not            wheelchair accessible. The Aquarium accommodates requests for divers with a disability to dive with the sharks. Please contact the aquarium directly for more information or to discuss to diving with the sharks.

Cnr King & Flinders St, Melbourne

Phone: 03 9620 0999 

Email: melb_aquarium@
melbourneaquarium.com.au 
Web: www.melbourneaquarium.com.au 

The Melbourne Observation Deck at the top of the Rialto building in the heart of Melbourne gives amazing 360 degree views of the surrounding city. There is access to the Observation Deck via the lifts and there is a set of wheelchair accessible binoculars as well as an accessible unisex toilet. 

525 Collins St, Melbourne VIC 3000 

Phone: 03 9629 8222 

Email: ob.deck@rialto.com.au 

Web:  www.melbourne360rialto.com.au 

The historic Melbourne General Post Office is a shopping precinct that holds 60 stores and covers one of the city blocks. It holds a large range of fashion shops, food and wine stores and much more. There is access to the GPO via a ramp on Elizabeth Street with lift access to the individual levels. There are also accessible toilets.

The Melbourne Museum contains many interesting displays including the living Forest Gallery and the  racehorse Phar Lap. It is the largest museum complex in the Southern Hemisphere. Tours are available for people with vision impairment. There are accessible            parking spaces available and lift access is provided throughout the building levels. An access map is also available from the museum’s website.

Carlton Gardens, Nicholson St, Carlton

Phone: 03 8341 7777 or 13 11 02 

Web: www.museumvictoria.com.au 

The Fitzroy Gardens, located just east of the city, are historic National Trust gardens with architectural and horticultural significance. In the gardens you can see Captain Cooks Cottage and a beautiful conservatory open from 7am – 5pm daily. Best access is from Wellington Parade. There is a unisex accessible toilet. 

Wellington Pde and Albert St, East Melbourne

The Royal Botanic Gardens are home to over 12,000 different species of plants. The Herbarium and Botanic Gardens Café has access via a ramp with the Café overlooking the Gardens’              Ornamental Lake. An access map is available via the   website.

Anderson St, Alexandra and Birdwood ave, South Yarra
Phone: 03 9252 2300

Web: www.rbg.vic.gov.au
The following are two accessible accommodation options in                 Melbourne City:

The Stamford Plaza Melbourne is well located among Melbourne’s city restaurants and shops on Little Collins Street. With a AAA tourism rating of 5 star the ‘Plaza has three fully accessible units that have 880 mm wide doorways, wheel-in shower with adjustable hand held head and wall mounted seat. The bathroom also has a lowered basin & mirror. 

Please contact:

111 Little Collins Street, Melbourne

Phone: 03 9659 1000

Email: sales@spm.stamford.com.au
Web: www.stamford.com.au
The Causeway Inn has two accessible units, AAA tourism rated at 3.5 star. The reception area is accessible and a continental breakfast is served in the lounge each morning.

The room has doorways of 850 mm in width, bedside controls for both the radio and light switches and lowered air conditioner controls. The bathroom has a wheel-in shower with lowered hand basin and mirror. A shower chair is available upon request. 

Please contact:

327 Bourke Street Mall, Melbourne

Phone: 1800 650 688

Email: reservations@causeway.com.au
Web: www.causeway.com.au
For further accessible accommodation, please call our info line on 1800 029 904 or check our new travel database online at www.ideas.org.au
Would you know if you were having a stroke?

· If you felt the side of your face go numb or were unable to move your arm - what would you do?

According to the National Stroke Foundation, you could be                           experiencing the signs of stroke, and they say too many people who experience them are waiting to see if the symptoms disappear instead of calling an ambulance straight away. 

Facial weakness and arm weakness, along with speech difficulties are the most common signs of stroke and yet the least recognised. 

The National Stroke Foundation says that it is vital anyone experiencing the signs of stroke or seeing them in someone else should call 000 immediately. 

Stroke Foundation CEO, Dr Erin Lalor, says that getting medical treatment immediately can make a huge difference to someone’s recovery.

“We say that time lost is brain lost. Getting immediate treatment can be the difference between death or           severe disability and making a good recovery after a stroke.”

“There is a simple test for stroke that everybody should know it’s called the FAST test,” she said.

FAST stands for Facial weakness, Arm weakness, Speech difficulty, Time to act. 

Using the FAST test involves asking three simple questions:

Face 

Can the person smile, has their mouth or eyes drooped? 

Arms 

Can the person raise both arms? 

Speech 

Can the person speak clearly and  understand what you say?

Time 

Act FAST and call 000 immediately.

Stroke is the second single biggest  killer in Australia – with one occurring every 10 minutes. 

The Stroke Foundation says that it’s important to get medical attention even if the signs only last for a short period. 

Visit www.strokefoundation.com.au or call StrokeLine on 1800 787 653 for more information.

Communications Desk

Tourette Syndrome &  Epilepsy  support group

Are you caring for a child or young person who has either Tourette’s Syndrome  or  Epilepsy?

A parent in the Macarthur area would like to bring other parents / carers together, who have a child with a neurological condition, for an informal coffee to discuss supports and resources in the area.

For further information, or just to have a chat to share some of your thoughts and ideas, please phone Leanne Charles on 02 4640 8704 or email leannec@northcott.com.au 

A new report from the Australian Institute of Health and Welfare: The geography of disability and economic disadvantages in Australian capital cities

· 
How is severe disability distributed within Australian capital cities? 

· What is the relationship between the percentage of people with severe disability living in a local metropolitan area and the socioeconomic disadvantage of the area? 

This report presents data on the geographical distribution of severe disability among people aged less than 65 years living in Australian capital cities, based on analysis of the 2006 Census of Population and Housing.

The Report can be downloaded for free from: http://www.aihw.gov.au/publications/index.cfm/title/10703
Southern Highlands Update

CLAIMING THE DATES 2009 – Events for May/June 

CENTRAL WEST DISABILITY EXPO……

IDEAS will have a stand at the expo please come along and say hello.

Orange Function Centre, Eyles Street, ORANGE

Thursday 21st May, 2009 from 10am to  6pm 

Disability organisations will be on hand to provide information and advice on carer support, advocacy, accommodation, employment, training and education, post school options and equipment. Exhibitors will display a range of products aimed at increasing independence including seating systems and communication devices. 

~~~~~~~~~~~~~~~~~~

LIVE, TRAIN & WORK EXPO

Goulburn Recreation Centre,Braidwood Road, Goulburn

Thursday 4th June, 2009 10am to 3pm 

~~~~~~~~~~~~~~~~~~

CAREX 2009 – “Australia’s Premier Health & Aged Care Expo”
Rosehill Racecourse

15th and 16th July 9.30am to 4pm 

Free Admission  

~~~~~~~~~~~~~~~~~~

DABS – (Disability Advocacy Brokerage) if you live in the Southern Highlands of NSW and you would like more information on our DABS program or would like me to explain to a support group or organisation about the program please call our toll free number 1800 02 99 04

IPART Taxi Fare Review

IPART is conducting a review of taxi fares and NCOSS will be writing a  response.

 

You can find information about the review at: www.ipart.nsw.gov.au/items_for_comment.asp

 
IPART makes an assessment of how the costs of providing taxi services have changed over the previous year and makes recommendations on the following charges:

· Flagfall

· Distance charges

· Night-time and public holiday  surcharges

· Waiting time rate

· Booking fees

· Surcharge for maxi cabs

 

Different maximum fare schedules apply in urban areas and country areas.

 

If you would like to make any comments, provide any feedback or raised any issues about the taxi fare review please go to: http://taxifarereview2009.blogspot.com

For further information contact Hugh Worrall on hugh@ncoss.org.au or 02 9211 2599 ext 130

Wheelie Good Guide

More than anywhere else in Australia, Tasmania enjoys four distinctly different seasons, each with its own special pleasures. 

Summer is the season of fun and festivities at the Launceston Festivale, the Hobart Summer Festival, where the Taste of Tasmania is a must, and the North-West’s athletic carnivals. Autumn is a mellow season with calm, sunny days. It’s the time when the native deciduous beech blazes with colour. Winter is a dusting of snow on highland peaks and toasting your toes by an open fire. Winter days are often crisp, clear and bracing. Spring is cool and fresh. Gardens around the State come to life and Tasmania celebrates with the Blooming Tasmania festival. 

Paraquad Tasmania have produced the Wheelie Good Guide of  Tasmania. 

The guide lists accessible accommodation, attractions,           restaurants & services across all  regions  of Tasmania, as well as the accessible toilets available. Car, bus & taxi services are also included. 

If you would like a copy of the Wheelie Good Guide, please contact Paraquad TAS on 03 6272 8816 or email:

info@paraquadtas.org.au 

IDEAS can also send you a copy if required.

Research Request
· Would you like to be part of  ground-breaking research? 

· Would you like to help with a  better understand Velo-           cardio-facial syndrome (VCFS)?

· Are you aged between 14 and 21 years?

HMRI researchers are investigating the mental health and brain function of people with VCFS.  

The aim is to determine what types of difficulties people with VCFS have and why some people develop mental health problems and some do not.  

They are looking for people who are diagnosed with VCFS. 

The assessments will be in Brisbane over the next month or in Newcastle.

If you choose to come to Newcastle the researchers will of course look after the travel arrangements and accommodation for your stay.

Give them a call if you have any questions and/or if you do want to participate. Call Linda or Kate on 0415 822 518 or 02 4930 1994. 

Who is involved in this study?

· Post-doctoral Research Fellow, Dr Linda Campbell, The University of Newcastle

· Ms Kate Leadbeater, The University of Newcastle

· Associate Professor Ulrich Schall, The University of Newcastle

Muscular Dystrophy Camp

Become a volunteer carer at Muscular Dystrophy NSW’s first ever Camp

They require 40 carers for a 5 day, 4 night camp: 5th – 9th October 2009

Camp is for young people with a neuromuscular disorder. Camp allows parents and carers to have a break and also provides opportunities for campers to make friends and partake in lots of exciting activities. Camp is sure to be an             experience you and your camper will never forget!

Some other benefits:

· Work with young people with a disability Develop communication skills

· Work one-on-one as well as in a team

· Gain training and experience with manual handling and personal care

· Some people may also be able to use camp as a practicum placement for their studies

All meals, expenses, training and accommodation are provided.
Call 02 9809 2111 for more information.

