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Welcome to this edition of the Newsletter. 

It has been a busy couple of months since the last    edition. IDEAS Expo 2008 was held in Queanbeyan at the end of May and was a very successful event for IDEAS NSW. Feedback from visitors and exhibitors alike was encouraging with many enjoying the activities running during the event. We are now    starting to look towards planning for our next expo.

The NSW state government have advised us recently that they are extending our advocacy and information funding for a further three years. Discussions between DADHC and the sector about the role of disability  information are still to occur. The current CSTDA (Commonwealth State & Territory Disability     Agreement) has been extended for six months to  allow time for the federal and state governments to develop a new agreement that will incorporate the changes in the special purpose payments for disability. While these negotiations occur we will  continue to provide an information service that meets the individual needs of people with disability. As you are aware we do this in a variety of ways – through our Disability info Line (1800 029 904); through our online presence at www.ideas.org.au where people can access and search our databases direct, via our community education program which includes our expos; newsletter and displays at community events.

IDEAS NSW has entered into an agreement with the World Youth Day Coordinating Authority to operate a disability information service for pilgrims and the public attending the event, requiring information on support available to them. If you are attending any of the events and require information on supports available, you can access this through our toll free line on 1800 029 904. I hope you enjoy this edition

Regards Diana

IDEAS Expo 2008 - What an event it was!

After a fairly quick lead time of 5 months IDEAS NSW convened a major disability expo in Queanbeyan last month which attracted over 1200 visitors.

The exhibition hall showcased over 40 major providers of disability equipment, services and support while the Queanbeyan Community Centre hosted a variety of workshops for people with disability and professionals working in the disability field.

The Expo itself was held at Queanbeyan Conference Centre on Thursday May 22nd through to Saturday May 24th. The NSW Minister for Disability and Ageing services, Ms Kristina Keneally opened the event after a welcome to the Nganbri Ngunnawal country by Ms Louise Brown. Minister Keneally spoke of the need for access to information about the supports that are available in the regional areas and highlighted the benefits of events such as the IDEAS Expo.

Most visitors to the expo were people with disability and their carers traveling from across the south eastern part of NSW, with some visitors traveling from as far away as Forster on the mid north NSW Coast and Frankston, Victoria. 

On display were some interesting products including the Trekinetics Wheelchair - an all-terrain wheelchair and Inekards Flashcards—for children with autism.

Service Providers also supported the event traveling from rural areas into the regional centre of Queanbeyan to access workshops presented by a range of professionals working within the disability sector. Workshops included information on safe sex for people with disability, how to handle complaints and enduring guardianship.

The Altogether Drama Group from  Recreation Illawarra certainly showed us what else can happen on a fishing trip…Their skit called “get your rod out” was enjoyed by all the audience and can be seen on the NSW Family Planning DVD, Love & Kisses.

The highlight of the expo has to be the demonstrations provided by Andrew Meddings, & Matty Brumby on their go karts & motorbikes. This network of people with disability are into extreme sports and in an extreme way. The crowd on hand thoroughly enjoyed the demonstrations provided on the day. Maybe the next expo for IDEAS will be an extreme sports expo!

In addition O’Carrollyns Eco Village offered a wonderful holiday prize of: 2 nights accommodation for 4 people in a family bungalow, which was won by Yvonne Charnock & will be enjoyed at some time in the future. 

The team at IDEAS enjoy putting  together these events, but more importantly want to ensure that we are showcasing the providers of services and products that you (the reader – and people with disability) want to see. We thrive on the                feedback we receive from these events as it assists us to plan for the next one. 

So if you have any feedback you would like to give about this expo – or perhaps what you would like to see at a future expo (and where) please feel free to drop us a line, by email, letter, fax or phone and let us know what you would like.

From the Services Desk

RENTSTART - Helping people rent privately
Housing NSW recognises that the cost of establishing a tenancy in the private rental market can be high for people on low             incomes. As well, assistance to maintain a tenancy or to rent temporary accommodation can be a good solution for people in difficult circumstances. 

Rentstart provides a range of monetary aid for eligible clients to help them enter or cope in the private rental market.

The objectives for providing Rentstart are to:
· Assist clients establish or keep a sustainable tenancy in the private sector. 
· Provide quick financial help to clients in need, particularly those facing homelessness.

The Rentstart scheme provides financial assistance to eligible clients to move to other accommodation in the private rental market. You must find the accommodation yourself at a rental you can afford to pay.

There are 3 levels of assistance that can be provided under the Rentstart scheme.

Rentstart Standard

Can provide 75% of the bond (usually 3 weeks rent for an unfurnished property). 

Key money or a security deposit can be provided for low cost accommodation, such as caravan parks, boarding houses and            hostels where the accommodation is likely to be sustainable for at least 12 months. 

Rentstart Plus

Can provide the Standard assistance plus two weeks advance rent. 

Up to 100% of bond assistance may be approved in special circumstances where clients are without financial resources and are unable to contribute to their own                   established costs. 

Rentstart-Tenancy Assistance

Can  provide up to four weeks for rental arrears to secure an existing tenancy. This form of assistance cannot be provided more than once in a twelve month period. Only two weeks rental arrears can be provided where a client has received four weeks rental arrears in the previous two year period. 

Who is NOT eligible for Rentstart Standard?

· Clients who are moving into a home they are buying or own

· Clients moving into, or between, public housing or community housing

· Clients who have made a declaration on the Application for Rentstart that is proven to be false. They are excluded from assistance for a 2 year period. 

· Clients who have been assisted with a bond in the last 12 months and the Department’s Rentstart contribution has not been returned at the end of the tenancy. If there is not special reason for the tenancy to be terminated by the         client, future bond assistance will be limited to 50% of the bond.  

For more information and application form contact HOUSING NSW:

· Visit your local branch between 8.30am to 4.30pm Monday to Friday and 8.30am to 1pm on Wednesdays.

· Phone: 1800 629 212 (24 hours a day) 

· Visit www.housing.nsw.gov.au 

NDS Emplyment Forum

Union Influence at the Employment Forum
ACTU President Sharan Burrow will  deliver a keynote speech on            Disability and the Unions at NDS’s National Employment Forum, 21-22 July in Brisbane.

After a decade of being sidelined, the ACTU has re-emerged as a  major voice with the new Federal Government and could have a  pronounced influence on policies affecting the employment of people with disability.

Sharan Burrow has expressed strong support for the employment of  people with disability in both open and supported employment settings. She is a member of the ministerial advisory committee for the National Disability and Mental Health  Employment Strategy.

Her views on welfare-to-work policies, productivity-based wages and the future of employment will be worth hearing.

Brendan O’Connor, Minister for  Employment Participation, and Bill Shorten, Parliamentary Secretary for Disabilities – both former union  leaders – will also speak at the conference.

To view the conference flier go to www.nds.org.au/conferences/EF2008/flyer.pdf or 

contact National Disability Services Office on 02 6283 3203

Dual Diagnosis Seminar

Defining, demystifying and dealing with Dual Diagnosis in Intellectual Disability.
When: Friday, 22 August 2008

Time: 9.30am-4.30pm 

Where: Adelaide, SA 

This seminar targets direct support staff.

Adults with intellectual disability are at a higher than normal risk for developing a  concurrent mental illness and often diagnosis is made more difficult by lack of communication ability. Participants in this seminar will gain an understanding of mental disorders as well as the importance of mental health, in a non-clinical and relaxed atmosphere. You will improve your skills, knowledge and understanding of the needs of adults with a dual diagnosis. Handouts will be provided for most information, to allow participants to learn in a relaxed                        environment.

You will learn about:

· Definitions and terminology

· Overview - including causes, symptoms and treatment of Schizophrenia, Bipolar, Depression and Anxiety

· Defining Dual Diagnosis

· Managing clients with Dual Diagnosis and treatment options

· Referral pathways and clinical input

· Mental Health Act

· PAS-ADD assessment design tools

For more information:

Phone: Seminar Line 07 31023707 to book. Please leave your name and phone number (including your phone numbers area code). A consultant will call you back.

Email: nicole@thecaba.com.au  Cost $160 plus $16 GST.
THE EQUIPMENT CORNER

Accessavan - Wheelchair Accessible Caravans 

Go everywhere!  

Stay anywhere!                          

Accessavan is dedicated to enabling all Australians the opportunity to travel within their means and capabilities giving back their dignity and independence.

Accessavan provides a modification  service for all people with any level of disability or mobility issues to experience, explore, enjoy and interact with the  Australian environment and to access and enjoy a caravan.

Accessavan are committed to sharing their knowledge of designing and customising caravans, helping you             overcome the restrictions and limitations of travel and accessible accommodation.

Phone: 03 9407 1230

Email: info@accessavan.com.au 
Web: www.accessavan.com.au 
IDEAS have copies of the Accessavan brochure, so call us if you would like a copy on 1800 029 904.
Flashcab Rentals

Flashcab is a manufacturer of accessible vehicles to the taxi industry with over 1,000 cars built and vast experience in designing and manufacturing wheelchair accessible vehicles. 

Flashcab Rentals now provides these accessible vehicles to rent from the Gold Coast for short and long term hires. A range of vehicles and rental plans are available

All drivers must be 25 years + with a full license and a clear driving record.    Maximum driver age is 75. Additional drivers may be added to the rental agreement. An extra fee applies.

Phone: 07 5571 7544

Email: sales@flashcabrentals.com.au 
Web: www.flashcabrentals.com.au 
Freedom Wheels

The FREEDOM WHEELS® customised bike program gives a new kind of independence to children with disabilities by allowing them to ride a bike for the first time.

 

For most children, their first bike ride is a rite of passage. But for children with a disability, this can seem unachievable.

 

With the help of a highly skilled and innovative team of therapists, engineers and volunteers at TAD, children with         disabilities can now enjoy mobility and a form of recreation previously unavailable to them.

 

TAD creates highly customised bikes at their popular bike clinics where clients are examined and assessed. The bikes are then modified to suit the particular needs of each child.

 

This is one of TAD’s fastest growing programs and will soon be available nationwide through TAD organisations in each state and with the support of one of Australia’s largest marketing                      organisations, AMWAY and their Independent Business Owners.

 

Freedom Wheels is about giving children the ability to enjoy independence, mobility and a new found sense of pride.

For more information please visit www.tadnsw.org.au  or phone 1300 663 243 or you can contact the IDEAS office for a copy of the information on 1800 029 904.

NSW Companion Card
The NSW Government has recently announced its plan to introduce a NSW Companion Card.

The Companion Card will be a wallet-sized card issued to some people with a disability and bearing a photograph of the cardholder. It will identify that person as someone who requires attendant care support from a companion to participate at venues/activities.

The Companion Card will be presented when booking or                  purchasing a ticket only when the cardholder requires the assistance of a companion in order to access that particular venue or activity.

It is envisaged that participating ('affiliate') organisations will recognise the Companion Card and will issue the cardholder with a second ticket for their companion at no charge.

The NSW Companion Card proposal is in the early planning stage at  present.

Further announcements about the progress of implementing the scheme will be made over the coming months.

Full details of the services to be  provided will be available when the scheme is implemented early next year.

Source: www.dadhc.nsw.gov.au 

THE ACCESS FILE 

Hi everyone, the snow season is well and truly upon us now so we thought it was time to give you some info on   somewhere up in the snow!

Our feature location is the village of Thredbo in the Snowy Mountains. The village is in the style of a European ski town set close to the ski slopes and is a very popular place attracting around 700 000 visitors per year.

The ski resort has the steepest and longest ski trails found in Australia with the longest run being 5.9kms. It has 50 runs and 12 ski lifts. They also have the largest snowmaking system in the      southern hemisphere to ensure snow covered slopes even at lower  altitudes. 

Thredbo is situated in Kosciuszko National Park and requires an entry pass from NSW National Parks and Wildlife Service to gain entry to the park. You are able to purchase these passes on entry 13km before Thredbo. 

There is much to do around Thredbo with plenty of activities and snow fun. Each Thursday and Saturday night Thredbo host night skiing and boarding which is both an experience to watch and participate in. 

The Thredbo Leisure Centre has a fantastic accessible Olympic sized heated pool, a fully equipped gymnasium, a large sports hall and hold a range of activities. 

Phone: 02 6459 4138
Email: tlc@thredbo.com.au
Mobility Maps of the Snowy Mountains alpine region are               available – contact IDEAS for a copy. The brochure includes a mobility map of the Thredbo Village Centre to help people with limited mobility or access needs find the best way to get around town.

Disabled WinterSport Australia  provide opportunities for people with disabilities to enjoy winter sports. If you would like to become a member, or contact them with queries about equipment, lessons and programs available, please contact them on:

Phone: 02 6450 0227 

Mobile: 0414 748 903 

Email: dwa3@bigpond.com
Website: www.disabledwintersport.com.au
Address: PO Box 514, Jindabyne 2627 

For General information about the ski resort, what’s on in Thredbo or for information about lift tickets contact: 

General enquiries 

Phone: 02 6459 4100
E-mail: info@thredbo.com.au
Central reservations
Phone: 1300 020 589 
E-mail: reservations@thredbo.com.au 
Website: www.thredbo.com.au
THE TRAVEL DESK

The following are 3 different places to stay in the Snowy Mountains from our accommodation database. If you would like to find other accessible accommodation in the region please visit us online at www.ideas.org.au or call us toll free on 1800 029 904.

FINSKO’S LODGE, JINDABYNE

Phone: 02 6450 0200

E-mail: Jindabyne@dsr.nsw.gov.au
Website: www.dsr.nsw.gov.au
7 fully accessible units available. Reception area is accessible. All units are at ground level. Designated wheel chair parking space is available.  House guests also have complimentary use of the golf course, athletics and cycling track, sports oval, basketball and tennis courts and gymnasium. You can use the climbing wall and hire golf clubs or tennis racquets at a special rate
for guests. 

 RIVER INN LODGE, THREDBO 

Phone: 02 6457 6505

E-mail: reservations@riverinn.com.au
Website: www.riverinn.com.au
2 fully wheelchair accessible units and a further 2 rooms with no step access. Reception and restaurant are fully accessible. 

ALPINE HABITATS, THREDBO

Phone: 02 6457 2228

E-mail: info@alpinehabitats.com.au
Website: www.alpinehabitats.com.au
2 fully self contained habitats were developed with  accessibility in mind.

 

Parking is a maximum distance of 30m from habitats.  The car park areas are flat with ample room for loading and unloading a wheel chair or stroller. 

Ramped entry is available to reception however management are happy to meet guests with access needs at their habitat.

 

The entry door is 900mm wide with kitchen bench and light switches located at 750mm height.  The flooring is heated polished concrete with rugs. The bedrooms have                 adequate circulation space and the bathrooms have flat entry showers with hand held adjustable rose and a shower chair. 

The 2008 Ski Season runs from the 7th of June to the 6th of October. Don’t miss out on your winter fun!



Candice
Cheaper Transport Fares 
Deputy Premier and Minister for Transport John Watkins recently outlined to Parliament that cheaper fares would be made available to seniors, students, apprentices and pensioners in regional and country NSW. 

“The Premier announced that transport will be made more affordable for thousands of country residents across our state by extending the Pensioner Excursion Ticket to bus services in regional and country areas and extending student and apprentice concessions,” Mr Watkins said. 

“Pensioners have made a long-term contribution to society and it’s only right we repay them with access to cheap public transport, be they in Sydney, or South West Rocks,” he said. 

“The Lemma Government is committed to assisting the most vulnerable members of our community wherever we can.  “It also means pensioners are more likely to take advantage of public transport and continue to make a valuable contribution to their communities. 

“The timetable for introduction of the cheaper fares will be negotiated with each local bus operator, although this is                 expected in the coming months.”  

Mr Watkins said the Government would: 

· Extend the Pensioner Excursion Ticket to bus services in regional centres, country towns and villages so that     pensioners and seniors in these areas can enjoy access to all day travel on these services for $2.50; 

· Extend the half-fare concession for all bus travel to full-time tertiary and senior  secondary students, not just journeys to and from university, school and college; and 

· Extend half-fare concessions to apprentices and trainees

 Mr Watkins said the PET and student concessions fares would be available on rural and regional buses for the first time,             because of rural and regional bus reform, announced in April.  “The expansion of PET and concession tickets is just one benefit of rural and regional bus reform,” Mr Watkins said “Through the roll out of new bus contracts local residents will also have greater surety that their bus service will  continue operating into the future.  “They’ll also have the opportunity to have their say on bus routes and timetables.”  

Mr Watkins said the cheaper fares would improve the quality of life for students, apprentices, pensioners and seniors in rural and regional areas. “Cheaper travel means that pensioners, students, apprentices and seniors on tight budgets will be able to afford to travel for pleasure, not just necessity,” Mr Watkins said.  “It’s a  significant improvement in the quality of life for many people.” 

Mr Watkins said the cheaper fares would also reduce daily financial pressures on the budgets of pensioners and seniors. Mr              Watkins said the $2.50 flat rate represents a significant saving for what can be long   journeys in country areas. For example: 

• A trip from Forster to Taree currently costs a pensioner $13.50 and will cost $2.50 

• A trip from Nowra to Moss Vale will go from $17 to $2.50; and 

• A trip from Bega to Bermagui will go from $18.70 to $2.50 

“Everyone needs good access to medical facilities, especially our seniors, and the transport links to medical facilities are even more important at this time of life,” Mr Watkins said. “Affordable travel to these  facilities lessens the budget burden and is one less worry at a time people should be concentrating on their health. 

“And for the students and apprentices, access to training and employment is also greatly improved by cheaper travel.” 

Government gives palliative care $3.5m boost

The Rudd government has committed an extra $3.5 million for home-based palliative care programs.

Minister for Ageing Justine Elliot made the announcement at the launch of palliative care week in Canberra in May.

The extra funding will go towards  programs that allow terminally ill  people to access palliative care in their homes, including training carers.

The minister also launched a new  palliative care website www.caresearch.com.au that offers information about palliative care and a forum for people to discuss their  experiences.

It was very important to promote discussion about palliative care and death within the community, Ms Elliot said. "It's very important that we as  individuals, communities and                governments raise awareness about palliative care and raise people's awareness about talking about  dying.

An estimated 100,000 Australians die each year from terminal conditions.

Community Education
After a very hectic first half of the year my diary seems extremely quiet for the 2nd half of 2008.  I hope everyone who could attend our expo enjoyed it. 

The workshops that were run throughout the 3 days seemed to be excellent and a great opportunity for staff to either update their skills and knowledge or new staff to be trained within the disability field.  For e.g. The Office of the Protective Commissioner and the Guardianship Tribunal— how many times within our line of work do we all come across issues that involve just these 2  services alone.  

The Spastic Centre are holding expo’s throughout Rural NSW in 2008. If there is an expo in your area I encourage all to attend, maybe you have a child with a disability or know of a friend, relative or neighbour or just go along and have a look around. 

Dates for the 2nd half of 2008 are: 

Dubbo—12th October; ACT—12 November; Coffs Harbour, Moruya, Armidale dates to be confirmed.

Please check with your local Spastic Centre Team for other dates or ring the Spastic Centre Rural Therapy team on 02 9451 9022.       



I hope to see you in my travels,  Sue 

Sydney for All

Finding accessible tourism experiences and day trips has been a major issue for people with disabilities and those with access        requirements. Many disability organisations provide member created word of mouth lists, tips and stories to help others plan their day trips and holidays more easily. 

A prototype accessibility web site, named: www.sydneyforall.com is a “portal” aimed to make it easier to find accessible destination experiences around Sydney for those with access needs. 

The portal reflects the findings of a research project and seeks to provide accessibility information about key tourism experiences that people can enjoy when they are in          Sydney. The area covered by the portal includes The Rocks, Circular Quay, The Royal Botanic Gardens and Domain.  It also includes the Sydney Fish Markets, a ferry trip to Manly and a visit to North Head.

The research project was sponsored by the Sustainable Tourism Co-operative Research Centre, Tourism NSW, the Tourism and Transport Forum, NSW  Department of Environment and Climate Change and the University of Technology Sydney (UTS). The portal has been developed to meet international W3C Web Accessibility standards and was independently assessed by Vision Australia to verify compliance with those standards.

The information provided on the portal was gathered by people with disabilities actually experiencing the attraction and documenting that experience. Information was also            provided by the attraction, many of which have implemented strategies to improve their access for people with access needs. For example, the Sydney Opera House has not only improved physical access but also access for people with vision and hearing impairment; and the Sydney Theatre           Company has provided the capacity for people with vision impairment to enjoy the theatre. 

The web portal offers information by icon, text, photographs and links to additional information. It embraces ‘wayfinding’ maps, transport, parking, toilets and most importantly the experience itself.  The portal will also help providers within the tourism industry plan to improve their services and             encourage more tourists with disabilities to visit them.

As this is a test site and will be reviewed at the end of three months, feedback on the portal and suggestions are welcome. People can complete the independent survey that is linked to the portal, or you can contact either the researchers directly on

accessibletourism@uts.edu.au or              

sydneyforall@tourism.nsw.gov.au
At present there are 730,000 people with a physical disability in NSW. Research indicates that 77 per cent of these people travelled within Australia in the previous year and 11 per cent travelled overseas. Interestingly the average group size for        domestic trips was 4.1 people, generally with only one person having a disability in the group.

The long-term aim is to have a more expansive portal that will assist people to plan their holidays and will incorporate       detailed transport, accommodation and disability support information.

Further Information, please contact:

Dr Simon Darcy, UTS – 02 9514-5100 Simon.Darcy@uts.edu.au 

Bruce Cameron, EAA –bruce_eaa@bigpond.com

WORLD YOUTH DAY

World Youth Day (WYD) is the largest youth event in the world and will be held in Sydney from Tuesday 15 to Sunday 20 July 2008.

Organised by the Catholic Church, WYD brings together young people from around the globe to celebrate and learn about their faith on a more regular basis. WYD08 will be the            largest event Australia has ever hosted. It will attract over 125,000 international visitors - more than the 2000 Olympics.

WYD08 will mark the first visit of His  Holiness Pope Benedict XVI to Australia. Through the WYD08 experience, young people from throughout the world will make a pilgrimage in faith, meet, and  experience the love of God.

World Youth Day is an invitation from the Pope to the youth of the world to celebrate their faith around a particular theme. Everyone is welcome to attend.

Pilgrims with a disability

WYD08 aims to enable all pilgrims, with or without a disability, to                  participate equitably in reaffirming their faith and to participate in the WYD08 events fully and inclusively.

You will have the choice of participating in WYD08 with your group or being allocated to the Disability Needs Area at the major events, and some of the Catechesis and Youth Festival sites within the CBD.

WYD08 will aim to reduce where possible any communication barriers by providing sign-language (AUSLAN and International Sign Language only) at the major events and at                several other pre-selected venues (for Catechesis) during the WYD08 week. Hearing loops are also planned in many enclosed areas.

A signing priest will be offering signed reconciliation and will be signing mass in a pre-selected venue following Catechesis. Details of this venue can be obtained by visiting www.wyd2008.org 
The impact of World Youth Day on transport and activities in an around Sydney during July is extensive and people with disability are being encouraged to ensure that their daily requirements will be provided and to ensure alternative arrangements are made if required.

IDEAS NSW is providing an information service for people with disability attending World Youth Day events. Enquiries have started to come in from people with disability who are travelling from overseas and need equipment and other supports during their stay in Sydney. 

This information service can be accessed through our regular             Disability Info Line toll free number – 1800 029 904 or by emailing info@ideas.org.au
National Relay Service

Ree Randazzo says that her life would be so much more difficult without the National Relay Service.

“I’ve always been severely hearing impaired, and this has worsened over the years.

“Phone calls have always been difficult. For many years, my husband would do all the ‘important’ stuff – banks, government places – all the business side of the family. Sadly when he was 54, Tony had a massive stroke. This left him with very little speech.

“You can imagine our dilemma: He can’t talk and I can’t hear! The phone was a bugbear. That’s when we discovered the National Relay Service.”

The National Relay Service may be able to help you. The service makes a huge difference, every day, to the lives of thousands of Australians who are deaf or living with a hearing or speech impairment.

You can use the service to ring anyone, anywhere, anytime. You can make appointments, book a taxi or chat with family and friends - and it’s simple to use.  Thousands of people use the service every week. It usually costs no more than a local phone call. 

How it works

Before you start you will need a  special phone known as a TTY. This has a keyboard and display panel. TTY’s can be brought or rented through your phone company for the same cost as a normal phone.

When you want to make a call, a professional “relay officer” acts as a facilitator by “relaying” all or part of the call – from voice to text or text to voice. The job of the relay officers is to help the calls go smoothly.

The idea of relaying your conversation through a third party can seem a bit daunting at first. But the confidentiality of your calls is guaranteed by law and it’s surprising how quickly you find that the relay  officers become “invisible”.

As Ree Rendazzo says, “The wonderful relay officers are so patient and kind. I have no qualms at all about giving information through them to whoever it is I am phoning.”

The service is an initiative of the Australian government and is funded by a levy on phone companies.  Relay officers are available to relay calls, 24 hours a day, seven days a week, 12 months a year.  There is no additional charge to use the National Relay Service. 

It’s not just for deaf people 

The National Relay Service can also help if you have had a stroke or have a disability that means you can’t speak clearly, 

Jill Clare has cerebral palsy and says that her voice is slurred and can be hard to understand. “Sometimes if I’m making bookings for a concert or ringing a taxi, they don’t take me           seriously.” 

A relay officer, who is experienced in listening to people with speech impairments, will re-speak all or part of what Jill says to the other person.

“I find having the relay officers on the line as a backup when I make a call really helps,” says Jill. “I’m actually less tense and talk more clearly  knowing they will help out if the other person doesn't understand me.”

The National Relay Service also has a special number for emergency situations. This has direct access to fire, police and ambulance services through a relay officer. 

Contact the National Relay Service Helpdesk by:

 Phone 1800 555 660;        

 Fax 1800 555 690; 

Email: helpdesk@relayservice.com.au 

or through the website www.relayservice.com.au
Capacity Toolkit
· What is capacity? 

· How do I decide whether a  person has the capacity to make their own decisions?

The NSW Attorney General's  Department (AGD) have produced a free 'Capacity Toolkit'.  

The Toolkit aims to assist community workers, professionals, families and carers in correctly identifying whether an individual has the  capacity to make their own decisions.  

The Toolkit provides information on what capacity is, capacity                assessment principles, and tips on assessing capacity. 

More specifically, it sets out (in plain English) some of the more common legal tests for capacity in areas such as personal decision making, health decisions and financial                         decision-making. There are also some questions that you may want to ask the person when you are assessing their capacity in a   particular area.

This is a great tool to have & copies of the guide are available at the IDEAS office. Call us on 1800 029 904 or email: ideas@ideas.org.au
