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Welcome to this edition. I hope all our   readers are enjoying the summer break. A chance to recharge in preparation for another busy year ahead.

IDEAS NSW has planned another busy year this coming year, initial planning for our next Expo has commenced – further details will be available soon. Other plans for this year include further development of Access Aware and our online resources. Our Library and Newsletter will undergo a review this year and we will look at ways in which we can make this more accessible to the general public. 

This year will also see IDEAS NSW finalise our Strategic Plan. Consultations have been taking place over the last couple of months and the Committee will finalise the Plan early in the year. If you have any comments you would like to have included, please contact me at our regional office as we are eager to include people with disability’s comments in our future planning.

With most of our staff having taken some time off over the Christmas and New Year period we will be back to work fresh and ready to accept the challenges put before us this year. Most importantly we will strive to provide information to those in need that is timely and accurate and provided by a friendly, supportive person available to assist you as you navigate the many decisions needed for your choice in daily living. 

Once again best wishes for the new year and I hope you enjoy your time over this holiday period. 

Regards Diana

Anti-Discrimination one stop shop

Attorney-General Robert McClelland recently welcomed the agreement of the States and Territories to create a National Anti‑Discrimination  information Gateway.

This single website will provide a one-stop shop for all Australians to access information relevant to their discrimination issue.

“There are separate anti-discrimination laws and commissions in every jurisdiction, which can make it difficult for people to raise concerns or find out the information they need,” Mr McClelland said.

“This one-stop shop will make it easier and simpler for individuals and businesses to get information on human rights and the relevant anti-discrimination commission.”  

This implements the first stage of a project launched earlier this year to harmonise anti-discrimination laws across Australia.   The website, to be hosted by the Commonwealth, will be launched in early 2009.

Attorneys also agreed to improve the mutual recognition of powers of attorney between jurisdictions, including the consideration of a national form. 

“It is unacceptable, particularly for older Australians or those travelling, that a power of attorney made in one jurisdiction is still not automatically valid in other  jurisdictions,” Mr McClelland said.

The project implements a  recommendation of the House of Representatives Standing Committee on Legal and Constitutional Affairs’ reports on Harmonisation of legal          systems within Australia and between Australia and New Zealand.

“The Rudd Government is committed to working with the States and Territories on developing national approaches to issues affecting the day-to-day lives of ordinary Australians,” Mr McClelland said.

Aboriginal Carers Guide

The NSW Government has launched a new carers’ guide with tips on accessing respite services and carer support groups.

Launching the Aboriginal Carers Support Guide at Wyanga Aboriginal Aged Care in Redfern, Sydney, Mr Lynch said caring could be a rewarding experience but at times a lonely journey.

“The guide focuses on the health and well-being of Aboriginal carers,” Mr Lynch said. “It provides Aboriginal carers with information on improving their physical and emotional          well-being so they can continue caring and lead a fulfilling life,” he said.

“Carers need caring for too – taking a break and having some time out is important,” Mr Lynch said. “The NSW Government understands the  importance of respite – which is giving carers a break,” he said.

Mr Lynch said about 750,000 people in New South Wales provided care for family members, friends or neighbours.

“But Many Aboriginal carers don’t identify themselves as carers and don’t have access to information about the types of support available to them,” he said. 

Mr Lynch paid tribute to the work of Wyanga Aboriginal Aged Care. “Its strong connections with the Aboriginal community across New South Wales and its strong sense of family and community is the reason for its success in providing quality care for elders in their own homes and the community,” he said.

Aboriginal Home and Community Care (HACC) services receive $22 million in funding, with an additional $1.7 million to be dedicated in 2008-09.

“Funding through HACC provides a range of important services to help older Australians and those with disabilities remain independent and live at home,” Mr Lynch said.

Media: Andrew Williams 0408 602 936

The Services Desk

Mental Health First Aid in the Workplace: An e-learning course.

What is Mental Health First Aid?

First Aid is the help given to an injured person before medical treatment can be obtained. Mental Health First Aid is the help provided to a person developing a mental health problem or in a mental health crisis. The first aid is given until appropriate                professional treatment is received or until the crisis resolves.

What are Mental Health Problems?

The most common and disabling mental health problems are                   depression, anxiety disorders and psychotic disorders. Mental health problems are very common. In any one year about one in five adult Australians experience a mental health problem. Many people suffer a mental illness for a long time before they seek help. Furthermore, alcohol and drug problems frequently occur with depression, anxiety and psychosis.

The Mental Health First Aid Program

While people often know a lot about common physical health problems, there is widespread ignorance of mental health problems. This ignorance adds to stigmatising attitudes and prevents people from seeking help early and seeking the best sort of help. 

It also prevents people providing appropriate support to colleagues and family members, simply because they do not know how.

About one in five Australian adults will experience some form of common mental health problem in any one year. You may work with someone with mental illness or you may                experience mental illness yourself. 

The Mental Health First Aid in the Workplace e-learning course has been developed to give employers and co-workers a greater understanding of mental illness and how people with mental illness can be supported in the workplace and the wider community.

This e-learning version of Mental Health First Aid in the Workplace is adapted from a 12-hour face-to-face training course. The Mental Health First Aid training course will give          people knowledge and skills to support someone with a mental health problem. 

If you would like a copy of the Mental Health First Aid in the            Workplace e-learning CD, please contact IDEAS on 1800 029 904 or email: ideas@ideas.org.au 
Homereach Service

HomeReach service now in nine languages.

Minister for Ageing and Disability Services Paul Lynch recently launched the 2008 HomeReach series at the Sydney studios of the Special Broadcasting Service (SBS).

Mr Lynch said HomeReach provided valuable, multilingual information about the home and community care sector. He said the Department of Ageing, Disability and Home Care (DADHC) had been working in partnership with SBS since 1993 to deliver the HomeReach series.

This year, HomeReach will be broadcast in the following                languages: Vietnamese; Arabic; Italian; Mandarin; Spanish; Croatian; Khmer; Dari & English

“The segments will now take the form of an interview between an SBS presenter and a client or service providers,” Mr Lynch said. “HomeReach will also provide audio downloads and podcasts through the SBS website,” he said.

Mr Lynch said the 2008 series was expected to reach more than 212,000 listeners, covering topics including:

· home care and domestic help

· food services and Meals on Wheels

· fall prevention and remaining        active

· home modification and                  maintenance

· the importance of making a will

· respite

· the Translating and Interpreting Services

· information on how to make a complaint if clients or carers have concerns about services they are receiving

“This means the HomeReach series will be available for downloading from anywhere, including regional    areas, at anytime, by individuals or community groups,” Mr Lynch said.

The HomeReach website is www.sbs.com.au/homereach
The Equipment Corner

I hope the readers of IDEAS NSW have had a good break over the  holiday session.  Summer time is upon us, now is the time to brave the elements and show off this year’s swimming cosies.  I have listed two (2) suppliers on our database who stock Aquatic Rehabilitation Products; Swimming accessories including flotation mats, leg and arm cuffs, neck collars and head supports. 

Pierce Pool Supplies

Pierce Pool Supplies stock a product called the Aquatic Wheelchair — a unique concept in wheelchairs for use around wet areas, in the swimming pool and shower. 

This light yet robust wheelchair will carry up to 150 kgs and complies with Australian Standard AS3973. It is the product of many years of innovative research and development, culminating in the manufacture of a rust free, low             maintenance and attractive wheelchair.

 
The chair is made of plastic tubing and has no sharp edges. Large push rims are fitted for  independent use.

This wheelchair is ideal for use at leisure centres and hydrotherapy pools. It is particularly useful where there is a ramp or beach area built into the pool or where elderly or              disabled patrons have to walk long distances. It can also be used with the Teal Lift with a wheelchair platform.

For more information, contact:

Phone: 02 9790 4200

Mail: PO Box 395, Padstow NSW 2211

Email: sales@pierce.com.au
Web: www.pierce.com.au
Peppertown Theraquatics

Peppertown Theraquatics stock the AQUAfit range of aquatic                    physiotherapy equipment.  AQUAfit floats provide the swimmer with excellent support for the neck, hips and knees. These distinctive floats form the basis for many aquatic techniques.  Other equipment within the AQUAfit range concentrates on variable resistance exercise and increased fitness.

For more information, contact:

Phone: 1800 773 229, 07 3265 5666

Mail: PO Box 656, Virginia QLD 4014

Email: sales@peppertown.com.au
Web: www.peppertown.com.au
For more information on Suppliers of Equipment you can visit our website www.ideas.org.au or call our Toll Free number 1800 029 904. Just a  reminder our number is a Toll Free number if you telephone from a landline. If you call this number from a mobile phone normal mobile charges will apply. 

Have a great summer! Regards, Helen A

Planning Ahead a Priority

A new resource kit for people from culturally and linguistically-diverse communities, that aims to ensure their wishes about lifestyle, property and finances are clear to family members, was launched today.

Minister for Ageing Paul Lynch launched the Planning Ahead kit at the Liverpool Migrant Resource Centre.

The kit provides information on documents such as wills, powers-of-attorney and enduring guardianship.

Mr Lynch said the NSW Government had printed 9000 kits – 3000 each in Arabic, Croatian and Italian with English on one side and the target language printed on the reverse. He said the kit was an important resource based on research                   undertaken by the Cultural and Indigenous Research Centre.

“Losing our independence or the ability to make decisions for ourselves is not something we generally want to think about or plan for,” he said.

“But if something does happen, it can cause much more confusion and angst if it is not clear who has the      responsibility for acting on our behalf or what our wishes are,” Mr Lynch said.

The kit will be distributed among the Arabic, Croatian and Italian communities.

All three kits can be obtained by visiting the Seniors Information Service website at www.seniorsinfo.nsw.gov.au or by telephoning 13 12 44 or by visiting  www.dadhc.nsw.gov.au
Computer E-Recycling

Wesley Computer E-Recycling specializes in the refurbishment of computers for individuals, families & community organizations in need. They have an extensive range of high quality refurbished computer packages at affordable prices.

 The computers are internet ready & can be customized to suit your needs. All refurbished computers are fully tested & come with a 3 month back to base warranty. They can also provide Microsoft windows software free of charge to holder of current health care cards & non-profit organizations.

For more information please contact Wesley E-Recycling on:

Phone: 02 8892 2880

Email: computers@wesleymission.org.au
Website: www.wesleymission.org.au/centre/wesleyrecycling/Computer_Recycling.asp
Wesley Computer E-Recycling specializes in the refurbishment of computers for individuals, families & community organizations in need. They have an extensive range of high quality refurbished computer packages at affordable prices. The computers are internet ready & can be customized to suit your needs. All refurbished computers are fully tested & come with a 3 month back to base warranty. They can also provide Microsoft windows software free of charge to holder of current health care cards & non-profit organizations.

The Travel File

Accessible Sydney By Bruce Mumford


As an accessible tourism consultant - and someone with Multiple Sclerosis – I know that when you’re disabled it’s a lot easier and cheaper to stay at home. However a family trip overseas made me realise that we were making memories that our boys would cherish for life.

 
These days accessibility is a priority, not just for the disabled, but also for the elderly, families with strollers and other people with mobility issues  - and attractions and accommodation operators are moving to make their businesses available to                     everyone, not just the able-bodied. Sydney stacks up very well against other cities around the world for accessibility, and that no longer means expensive.


Here are a few tips on travelling around Sydney when you are disabled…


Darling Harbour

In one way, Darling Harbour is like Tasmania… there’s a lot to do in such a small area and nearly all of it easily             accessible. Disabled parking is available at the big parking stations and also at the Maritime and Powerhouse Museums (it is necessary to book ahead). Both the monorail and light rail are accessible, with lifts to all monorail stations.


The monorail is a great way to get from one side of Darling Harbour to the other (if going say, from the Maritime Museum to the Aquarium), but once on it, why not do the full trip around the city?  It’s a unique view of Sydney. The Darling Harbour boardwalk is an easy and pleasant stroll for people in wheelchairs and all the shops are accessible… a very pleasant change from Bowral, which can be a bit of a struggle!
The main attractions, including the Powerhouse Museum, the National Maritime Museum, the Sydney Aquarium and Wildlife World and the IMAX Theatre are all accessible - although you will find it a bit tricky getting into the Russian sub… and it’s even trickier getting out! Contact the venues before visiting, as most have special rates for disabled visitors and in some           instances carers are free. Some have wheelchairs available and most also have accessible toilets.


While the Chinese Gardens are not listed as accessible, I found the parts that I could get around most enchanting - and just              sitting in quiet contemplation by a calm lake in the middle of the city is a special experience.


Assistance was easy to find at Darling Harbour and www.darlingharbour.com offers maps and further information. 

Right next door is Paddy’s Markets and Chinatown; with many accessible shopping and yum cha opportunities. Paddy’s              Markets also have factory outlets and restaurants upstairs, which are accessible by lift.  However we found only one Japanese restaurant that was accessible, called Nagoya, in Harbour Street opposite the Entertainment Centre. Teppanyaki BBQs are set into each table, there are many                      Japanese enjoying the food and it isn’t expensive.


My wife and son quite easily pushed me in my wheelchair all the way from here to Circular Quay. On the way, we were           impressed not just by the accessibility of most shops, but also by the quality of the footpaths and road crossings. At too many major cities in Europe and the UK we found not only footpaths worse than goat tracks, but road crossings that had a lip on one side - but not the other!
Transport

I suppose we could have taken the easy way and used one of the many accessible buses or taxis.  In fact 30% of Sydney’s buses are now accessible for wheelchairs or strollers, as are the trains.


We travelled by rail from Bowral and if you let the guard know (preferably by calling the station in advance) a ramp is put out for your carriage entry and exit.


The cost is low too - if you’re on a  disability pension the cost of a trip to Sydney is $2.50, and that includes all your public transport once you get into Sydney.


Manly Ferry

Many overseas tourists visiting Sydney comment on the accessibility of the Manly Ferry and it is a delightful yet inexpensive way to see Sydney at its very best.

Getting over a hump on the entry ramp was a little bit of an effort, however once onboard the ferry was very easy for my wheelchair and I was able to move about freely inside and on some outside sections to take in the spectacular views.


The accessible toilet onboard is good too - but remember to put your brakes on when going past the Heads!


Once at Manly, both the wharf precinct and the shops around the Corso are nearly all accessible. Be careful where you stop your chair, as there are little fountains that spurt up randomly from the pavement and give you an unexpected cooling off!  We walked along the beachfront and then out along the path to Fairy Bower at the south end of Manly Beach. This is a very pleasant stroll and not too strenuous (in most parts) for your pushers. Keep an eye out for the cute brass sculptures along the way.


We had a marvellous time in Darling Harbour and Manly, but Sydney has so much more for us to cover in our next trip. Stay tuned!


About the Author
Bruce Mumford lives at Burrawang in the NSW Southern Highlands with his wife Louise and sons, Ashley and Rohan. He was formerly an English, History and Drama teacher at high schools in Forbes, Nowra and Moss Vale.  In 1990 Bruce was                 diagnosed with Multiple Sclerosis and he is currently a Disabled Travel Consultant. Since Bruce's retirement from full-time teaching, the family has travelled widely in NSW, Victoria,  Tasmania and   overseas.

For more information about the above venues & attractions please contact each one directly:

Sydney Monorail: 02 8584 5288

Powerhouse Museum: 02 9217 0111

National Maritime Museum: 02 9298 3777

Sydney Aquarium: 02 8251 7800

Wildlife World: 02 9333 9288  

IMAX theatre: 02 9281 3300

StEPS: State-wide Eyesight Preschooler Screening

The StEPS program is an initiative of NSW Health and offers all 4 year old children free vision screening.

Why would your child need their vision screened?

· Children rarely complain of eye problems

· Children may not realise they can’t see well 

· Some children can see well with one eye but have very poor         vision in the other eye

· Children’s eyes may look ok and parents/carers might think that their child can see well but some children might still have a vision problem.

· The only way to tell if a child has a vision problem is to have the child’s vision tested one eye at a time

Did you Know:

· If a child has a “lazy eye” it may lead to severe vision loss or  blindness in that eye if not treated

· If a child has a vision problem, the earlier the problem is               detected and treated the better the vision outcome

· If parents wear glasses or had  vision problems as a child their children are more like to have vision problems to

· After eight years of age some childhood vision problems            cannot be treated and the child will have poor vision for the rest of their life

· Low birth weight babies and children with neurological            problems are at a greater risk of developing eye problems.

NSW Health advises all children to have their vision screened before they start school and strongly recommends that all 4 year old children participate in the vision screening program.

Your child may access your local Area Health Service. They will be targeting pre-schools and child care centres to offer all 4 year old children a free vision screening. 

Every parent/carer of child who has a vision screening will be informed of the results of child’s vision screening assessment. Should a vision problem be detected you will be contacted by your local Area Health Service and asked to have your child’s eyes fully tested by an eye health professional.

The StEPS program is a vision screening program and does not            offer a full diagnostic assessment.

If you have any concern about your child’s vision you are recommended to have your child’s vision tested fully by an eye health professional. 

Commuications Desk

www.ourkidz.com.au

www.ourkidz.com.au is a free information directory & resource website designed by a group of parents for parents, teachers & kids.  It covers childcare, school education, kid’s  activities (sports, creative arts & others), health, development,              parenting & teaching resources.

Ourkidz is a community focused site to meet the needs of parents, carers & teachers for the wellbeing of children. Their main objective is to inform & support families in bringing up happy, healthy & well balanced kids.

The site has text & multimedia based information sections, a data directory, calendar & discussion forums. It is also a bi-lingual site with English & Chinese . For kids  themselves, Ourkidz has a number of interesting websites that children can safely use. For teachers there are useful references for lesson planning.

Ourkidz have made the site inclusive & comprehensive for children with disability & development disability, as well as for parents of Chinese speaking background, who have  language barriers.

For  more information about Ourkidz, please contact Simone Chen on 0412 229 983 or email simonechen@ourkidz.com.au or you can visit www.ourkidz.com.au
Community Education Desk

I hope everyone enjoyed the festive season as a new year begins!!!!!!!

January is one of the quieter months of the year, where it allows me to catch up on paper work.

In February I am hoping to organise a promotional trip throughout the Southern Highlands area to promote our DABS (Disability Advocacy Brokerage Service) within this area. If you are a service provider within this area I will be making contact with you as we rely on word of mouth to reach people with disabilities about DABS. 

CLAIMING THE DATES 2009 

The two main disability EXPOS to be held in 2009 are:

IRSA (Independent Rehabilitation Association of NSW Inc) DAILY LIVING EXP0, although they have had a few years break from the expo, planning is well under way and it will be held at: 

Venue:  Rose Hill Race Course Sydney 

Dates: Tuesday 3rd March, Wednesday 4th March and Thursday the 5th March 2009. 

CAREX 2009 – “Australia’s Premier Health & Aged Care Expo”

Venue: Rosehill Racecourse

Dates: 15th and 16th July 

Hours:  9.30am to 4pm 

Free Admission  

Take Care

Sue Gorman 

Captioned Performances at Glen Street Theatre

Each of the 10 professional theatre productions will be captioned on one Wednesday (matinee and evening). The fast caption delivery follows the spoken word and includes descriptions of sounds. It displays multiple lines of text on a large screen beside the stage, with captions positioned on the screen to correspond to the position of actor on stage.

When: Captioned performances on Wednesdays at 11am & 8pm. 

· 25 February  – Menopause the Musical - Jeanie Linders
· 25 March – Travelling North - David Williamson
· 8 April  – The 39 Steps - Alfred Hitchcock
· 27 May – Circus Acts in 60 Minutes – the Circa Ensemble
· 10 June  – Walking by Apple Tree Creek - Ian Brown
· 22 July  – Dealers Choice - Patrick Marber
· 19 August  – Elling – based on novel by Ingvar Ambijornsen
· 9 September  – Embers - - Campion Decent
· 23 September  – Steel Magnolias – Robert Harling
Where: Glen Street (opposite shopping centre), Glen Street, Belrose NSW 2085

Cost: Subscription packages from $69 (3 for youth) to $360 (9 for adults at       evening). Non subscriber single tickets and extra tickets. Concession prices &  family packages available.

For more details: www.glenstreet.com.au, email 
glenstreet@glenstreet.com  or phone 02 9975 1455.

Source: Warringah Disability Newsletter

The Pension Loan Scheme

The Pension Loans Scheme provides income support – in the form of a loan – for a short time or for an indefinite period. 

It is available to people who can not get Age or Service Pension, or Income Support Supplement because of their income or assets – but not both.  People receiving a part pension may also be able to obtain additional income through the scheme.

The scheme is available through Centrelink to part-rate pensioners and some self-funded retirees who own real estate. Any real estate owned in Australia, including the principal home, may be used as security. Under this scheme, a person who is of age pension age, or the partner of someone who is, may be able to obtain a loan that will increase their fortnightly payment up to the maximum pension rate. 

Repayments can be made at any time or the debt can be left  including the accruing interest to be recovered from the person’s estate.

The loan is secured against the value of any real estate they own. 

You can get more information about the Pension Loans Scheme from Centrelink Financial Information Service (FIS) officer.

They can help you by: 

· discussing the terms andconditions of the PLS and,

· offering information on the issues you should consider when you think about whether to apply for payment under the scheme.

For more information call the Centrelink Retirement Line on 13 23 00 and ask to speak to a FIS officer. 

For information on service pension or income support supplement call the Department of Veterans Affairs on 13 32 54 or 1800 555 254. 
Brain Injury Association Case Management Service  

The BIA NSW Case Management service is a new specialised service funded by the NSW Department of Ageing, Disability and Home Care for a three year period.

The service is designed to meet the complex, individual needs of people with acquired brain injury. 

The case management service has been set up to help people with acquired brain injury, aged between 16-75 years of age, living in NSW (currently restricted to those living within Metropolitan Sydney), who have complex needs and cannot access existing or appropriate services. 

Priority will be given to people with acquired brain injury who:

· Are being discharged from hospital who are unable to access brain injury-specific services

· Have complex and urgent unmet needs

· Live in the community

· Have dual diagnoses or secondary  disabilities following an ABI

For more information about the

 Case Management service, contact  

Rebekah Loukas on 02 9868 5261

email: mail@biansw.org.au 

Website: www.biansw.org.au 

Master Locksmiths Access Key System (MLAK)

What is the MLAK?

The MLAK is a master key that fits into specially designed locks allowing 24 hour a day access to public facilities. Eligible people can purchase a key that opens all accessible toilets displaying the MLAK symbol.

Who's Eligible?

Eligibility is restricted to people who have a disability or have written authority from:

· a doctor

· a disability organisation

· a local council or community health centre

· the owner or management of a building with an accessible toilet on site

People with a disability can purchase their own universal key from their local Master Locksmith for approximately $10. 

A list of MLAK locked venues is available by visiting http://www.scia.org.au/News/scia/mlak or by calling SCInfo on 02 9661 8855; 1800 819 775. You can also contact the Master Locksmiths' Association of Australia Ltd on 1800 810 698.

Mealtime Poster

People with cerebral palsy can have some difficulties swallowing regular food - part of a condition called          dysphagia.

It's hard to explain food consistencies to people who might be helping you to prepare meals - but a new poster might help!

The A3 poster was designed to assist family and carers in the correct preparation of food and drink for people with dysphagia. 

It depicts four diets - standard, soft, minced-moist, and smooth pureed - with helpful checklists on food types and consistencies for each type of diet. Four types of fluids are also featured with accompanying  descriptions.

This poster was produced by professional food stylists and                   photographers, under the direction of senior speech pathologists at The Spastic  Centre. 

Contact The Spastic Centre on 02 9451 9022 to purchase a copy. Cost: $20 

Source: The Scene Blog 

New Staff at IDEAS
Bart Penson –  Coordinator, Promotion & Development

Bart started work with IDEAS in November and will be growing and expanding our Access Aware Project as well as promoting HACC services that support people around the metro area.

For the past four years Bart worked in England where he coordinated the response by local services in York to a Government change agenda, assisting people with disabilities to achieve greater rights, inclusion, choice, independence and control in their daily lives. It was a chilly four years and Bart is now enjoying the warmth and sunshine of the               Australian summer!

Prior to his time overseas Bart worked at Holroyd Council in Western Sydney, where for four years he was a regional contact for disability information, promoted community awareness and helped develop and manage local services. During this time he worked closely with local Access Committee members, planning staff, developers and business owners to achieve improvements in access to a range of facilities and premises across the area.

Access Aware Update

Our Access Aware project will  provide a readily-available on-line directory of business premises and community facilities that are accessible, to enable older people with access and mobility difficulties, people with disability and their families, carers and other supporters to increase their participation in community life. 

Barriers to access and mobility are common and can have a significant  impact on the independence of people attempting to go about their daily life. Access Aware also aims to help               business owners and managers become more aware of their obligations to ensure ease of access to their premises, and      educate them about the business benefits of taking steps to provide access for all people. 

IDEAS have been working closely with Waverley Council and Wagga Wagga City Councils to pilot Access Aware, and a key feature of the project is the involvement of local Access                    Ambassadors. Ambassadors are volunteers with experience of or an interest in the issues faced by people with access difficulties, and who help promote Access Aware to their local businesses so that details about those premises can          become part of the directory. 

During this year we hope to invite other local government areas to participate in Access Aware, with the aim of                growing the on-line directory to a level where people with access difficulties can use it as an accurate and up-to-date           information source to plan their activities locally as well as further afield.    

