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FINDING ACCESSIBLE BUSINESSES IS GETTING EASIER…
A lack of information about accessible businesses, public facilities and services restricts the ability of older people and people with disability to participate in their local community and economy and plan their days effectively. This fact is regularly noted by local access committees and older persons’ reference groups, as well as community care forums and inter-agencies. 

Lack of information about accessibility is also an issue that impacts upon the choices of friends and family of any person with access difficulty, in their choices and effective planning of joint activities either locally or in communities further afield. Together with their friends and families, the number of people affected by access difficulties becomes bigger still and is set to grow further as the population ages – and every one of them is a potential customer of businesses and services. 
The Access Aware project aims to create a database of local businesses whose premises have some degree of accessibility. The database is hosted online and freely searchable, and will be built up in stages with participating local government areas. The vision is to ultimately develop a national accessibility database that people with disability (including older people with access difficulties) can use to plan their activities, providing benefits to travellers and visitors as well as for local communities.
Access Aware will involve local volunteer Ambassadors – people with a personal interest in accessibility – to identify business premises in their area with some degree of access. We then contact the business owners or managers and encourage them to answer a set of online questions about their premises, tailored to their particular type of business. Once the owner or manager answers the questions, information about the accessibility of their business or facility is then published in the database and available for people to use in planning their activities. 
The Access Aware directory will be promoted directly to people with access difficulties and through local networks and services, creating an opportunity for participating accessible businesses to reach a section of the community whose potential custom is often “missed”. Local Ambassadors will also be able to verify that the information entered by businesses in their local area is accurate, and be the eyes and ears for any new businesses or businesses that upgrade the accessibility of their premises. 

Access Aware has been piloted with the support of Waverley Council and City of Wagga Wagga Council, and is currently being expanded to include information from other interested local government areas. You can view and search the Access Aware database of accessible premises as it grows and develops at www.accessaware.com.au. 
We welcome any comments, feedback and suggestions you have about Access Aware, or how we can help people with information about accessibility. If you would like to find out how your local area can become involved – or how your business can promote its accessible features to people through the Access Aware database – please contact Bart Penson on (02) 9657 1796 or coordinator@accessaware.com.au.
Access Aware is an initiative of IDEAS NSW, a not-for-profit organisation that provides free disability information and resources to people with disability – including older people – their families, carers and other supporters.
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